GOBIERNO DE PUERTO RICO

. Administracion de Seguros de Salud

NORMATIVE LETTER 20-0211-A

June 1, 2020

To:  Managed Care Organizations (MCO's) contracted to offer services under the
Government Health Plan Program (the "Vital" program)
Re: Risk Adjustment Methodology

On February 11, 2020 the Puerto Rico Health Insurance Administration (ASES, for its Spanish
acronym) issued Normative Letter 20-0211 regarding the Risk Adjustment Factor methodology.
After careful evaluation of the mentioned process and extensive input from the MCOs and
providers involved in the evaluation, ASES notifies that the amended area relativities for the
second contract year will be as shown in the table below:

Region Relativity

North 0.963
Metro-North 1.039
East 1.122
North-East 0.953
South-East 0.971
San Juan 1.128
South-West 1.007
West 0.859

Please be advised, this Normative Letter supersedes the previous letter regarding the mentioned
methodology, provided, however, that all other elements described in the February 11, 2020,
Normative Letter in this connection remain the same and will be applied accordingly.
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