CONTRACT NUMELEIL: 2019-000049 A

AMENDMENT TO TIIE CONTEACT RBETWEEN
IIHJN[H'I'JI.-*.L‘HfIN DE SEGURDS DE SALUI 1BE PLERTO RICO (ASES)
and
FIEST MEDICAL HEALTII FLAN, INC,
113
ANMINISTER THE PROVISTON OF PHYSICAL
AND BEHAVIORAL HEALTH SERVICES UNDPER THE GOYERNYIENT HEALTH PLAN

THIS AMENMDAENT T THE O0ONTRACT BETWEER ARMINISTRACION TIE SEGLIROE DR
SALLD OC FUERTO RICO (ARKES) AN FIRST MEDICAT. HEALTH M.AN, INC, TOR THE
FROVISION OF PIYSICAL AND BEHAVIORAL HEALTH SCRVICES LUNDFER THE
GOVERNMENT HEALTIT PLAN [the * Amuendomenl ™) is by ond between First Medical Tlealth Plan,
Inc. [“the Contracior’], o mansged cere organizalion doly amrganosed and sothomeed 4 do bosiness
wder the laws of the Govemmend of Pogrg Rice, with employer identificerion number G-0537624
represented by 18 Adimiestrales Vice Peesident, Mreo Jost & Magdn Toses, of lopal g, maied,
nzsident of Cadra, and the Puerto Rice Tealth Insoronce Admimesteatien (Admioistracion de Separos
de Safwd de Peacrio Rico, hereinalier refemed oo s Y AREST or “the Adminestration™), & pubhic
eorperation of the {ectnmonl of Puerta Biso, will emplover identification eymber GO-034HIGTH,
tepreseted by ils Excoutive Dhiestue, Anpela M. Al Marrero, of legal dee, mnaviad aond pesedent ol
Cluaynahe, Puertn Rico

WHEREAS, the Contractor and ASES cxecuted 4 Contract for the provision of Physical 1lealih and
Debavioral Health Serviees undet the Covermunent Healch Plan for the Comemon calth ot T'acma Rico,
on Seplermbec 20, 2018 (Iercinafter reforred 1o a5 the ““Contruct™},

-

WIIEREAS, the Contrast procades, pursuant to Artiele 55, that the Parties may amend such Conteact
"( ,LF sz by mutual writer consent; wned

WHEBFEAN, ail proveiziens of the Contesct will reman i bl fonce amd effect as desceebed theeein,
wxeepd 23 olbereise provvided in this Amendment,

NOW, THEREFORE, wnd in considerstivm of the mutual promises hedgin conivined wid oller sood
angl valuahle congidornnn, the receipt and sufficiency af which 1y henchy ackosrfedped, the paties
aprae 1o clatify andior amend the Coniract ag (ollowy

l. AMENDMENTS
1. All referencey within the Contract 1o “MI Salwd™ shall be deleted aemd replaced with
“Yilgl"

1. mection 5.2.1.1 shall he amended and replaced in its enlircly as follows:

5211 The Cotdracter shiall aucepd all Poterdial Cnrolless inta its PMan wilnout restriclions,
un less otheewase aothonwed hy OIS, The Contraclor shall o discrinunele apainst



-

Lt

B

indivnduals eligible w enrell on the Basiz of relipion, wee, color, oational acigio,
sux, seaual anentaton, pender dentily, ot dizabliby, and st not use any poticy ot
practice that has the ctfect of discrimmating an the basis of religion, taee, color,
tiational oogio, o, sexandl acienkaticn, asnder idenlity, oc disatility on the hasiz of
health, beallth status, pre-exsting condition, ar nesd foc hea it cans services,

Section 5.2.4.1 shall be amended ond repluced n its ¢nticety 23 follaws:

4.2.4.1 Tl Feester Cure Population and Doocstoy Wiclemse Populaion will he Awo-
Enralled m one conracter™s plan and are nor eligible to enroll into another
contaciur's plan undess he Eorollee exporienced o chanpee 1 his or o olipibilogy
a5 g member of the Domestic Violence or Foster Care Papulations,

Sectlon 5.2.5.1 shall be amended and replaced in [ts ondirely as Tollows:

5.2.5.1 Tmugl Anto Enollmen Enmolless. Initiel Aolg BEnrallment Errolloes will hawve one
(1) apportosity Lo change contractos without cauke during theic Open Foeollineat
Peyjod, which shall Degm on Movemter 1, 2018 wod end on Faowary 11, 215 The
date i notifcatien of Boollineat Toe Iimtial Asto-Larollment Cooollees cowst oeeur
priver b the B fecive Dale af Enrollment of a1l Inital Aoe-Earollment Enrcllees
as zer foath i Section 3 2.2 1.1

523510 Serviees poowided duriog e Open Enrollment perisd sacling Mowventher
1, 201 % shall he governud by the requirements cetablished m ASES
Memmative Ledler 18-1003, a8 armended, which s included in Aftachrogn
L3 Les Lhis Coantrawt,

Scction £.1.5.2 sholl be ustiended and replaced in its enticety a8 Mollows:

52572 Muew Enrollecs Mew Trrolless to the GEF will have the npportonity i sslec a
contracior deeitg, the bMedicad cligibilny process wich the Pucrc Kieo Medeaid
Mogram. IE e MNew EBorollee docs not sebocl 4 contracton, tae Fuerto Rico
Medicaid Propram will select o canteactor on behall of the New Lorallee, Now
Enrollecz shall be permitted too select a different contraztor onge without zause,
regardless of ow the initial sclection of contracior was made, during, thelr Cipen
Enrollmicnr Poeucdd, which shall bern on the Mew Entollec’s Ellective Dale of
Enrullment nr on the date of aetGeslion of Eorallment, whichever 15 Later.

Scclions 5.2.54 god 5,1,55 shull be deleted in thele enbircty, and the remainiog, Sceetion
&.2-5 shall be renmmbered accordingly, including soy references thercio.

Xection 5.3.1 shall be amended and veplared in its endirery as follows:

Disenmal lmend vocurs only when the Medivaid Pooprom determines that oo Ennollae
6 1o longer ehgible for the GHE; or when Ingenodlment s reguesied by the
Comracsor or Enrolles (or s or her represcotative), and approvesd by ASES, a3
provided in Sections: 5 3.4 and 5.3 5 ASES may alae delegile dizenmlimeant
Ussciginng aned pracessing as sel forth anden this Section 5.3 1 s represeanative.
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The Foster Care Population and Dontestics Violeres Populatoons asay nob dusearall
feotn theic Aute-lmrolled GEIT Plan.

8. Sectiun 5.1.2.1 shall be umended and cepluceil in its enlicety us Tollows:

5321 Lriscntolaeat decizons and procsessing oce L respansihility ot the Puedo Bice
Medicaid Fropram and A%ES for it represeniativel; howewsr, notiee to Korallges
of Disenrellment shall be issued by the Conteactor. The Contractor shall issc such
aotice n persm ar via socface mail o Qw Enwllee within Ove {3) Busmess Days
of a final iscnrollment decision, as provided i Sections 5.3.4 and 5.3.5.

q, Ncction 5.3.5.2 shall he amended and replaced in its enlirgty as follaws:

5.3.52 An Encplloe wishing o request Discorollment o his of her copresentalive 1must
submiut an oral ar wotlen request 1o ASES or to the Conleecior. I the mequest is
el 1o the Comtractar, the Conteactor shall [oreood the reguest s ASES, witin
Eiwee {53 Buginesye Mays af receipl of the segquest, with 8 rccommendation of the
Hchion Lo be taken

G, Section 5.3.5.4 shall be amended and replaced in its entivety 18 tollows:

5,154 An linrolles may request Disenrolbmenl [am the Centracter's Fluo for cuuss at any

y time. The Enrollee’s request mwst bo pracessed un accerdance with this Scction

A 53,5 ASES shall determunc whether the reason constemates @ valid cause Lhe
':E& Follevaimge comsiitule caose [y Diseneol loent by the Eoeolfee:

53540 The Frrallee moves autside ol Puertn Rice,

53542 The Contracton™s Plan does not, due to ol o seligiows obyections, cover
‘llﬂf ,‘f the health service the Enrailes secks.

53543 the lorelbee needs eelaled services w be peclormed at the same 1inms, amd
not 3ll relaled serices are available within the networs. The Eoolles’s
[T or anowher Provader in the Contruetor's Metwaork bave detennined than
reuedving sebvices separalely would subject 1he Coealles o wnnecessiry
riak.

3.3 vesd {hor aveepta ble reasones far Disenmollment a1 1-nannlles roguest, per42 CFR
436 506d M 200 vh ineluding, bul non limiced o, poor qualicy of sare, lack of
Acceas o Cuvered Borvices, o 1ack ol Providers expeticnced e dealing
wilh the Freallee's health care needs; and

33545 The Enrollee has beoome cligihle fora Platino Frogram, ar has experienced
i shaoye in Jas o Det elipinlity a5 @ member of the Domestic YVielence or
Frmter Care Populutions.

. Section 5.3.7 shall e smended snd replaced I its cndrely as Tollows;
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ASLS shall eogure, theoupl the oblipations af the Contactor under this Coneraot
that Enmtlees receive the policed comaimed i Scolion 328 (Comleaciot
Mohbicatipn Procodores Related o Redetorminanons and Open Enrollment
Periods). Winle these notises shell be 1ssued by e Contractor, per Scehon 5,24,
NA5ES shall peowide the Contracicr with vhe information on Ceriications and
BMogetive Roedelsrmination Decisions e Seenon 5 1050) neoded  for the
Ciamtracdar to carry out Lhis respunxibilivy,

12, Secltion 6.01.4 shall be amended amd ceplaced i its entirely ay follows:

G018

The Contravion shall provide insgructions i Enrellees and Peiential Borollees in i
Corulles Fandbook and notives approved by ASFES Gn hiow b0 aceess <oatimoed
sErvices nueseant o Uy anslion ol card peocess 9s specilved i Section 3.5 atwd 1

accordance with 42 OFR 435 42

1% Section 6_10_8 ahall be amended and replaced io ils entirety ax falloves:

G 10F

Any Eroolles mformation ecoguired under 42 CFR 438 10, including the Enrollee
Hamdbewk, Poovider Dicechay, FBC and LME. amd Carallee nolwes, may ool b
priveided clezirnnically or oo the Conlracters wehsite unless such [nfirrmation (1)
rd readily accesaible, (23 1 placcd on the Comtoactor™s website in 3 promirent
Incativo, [3) 15 provided wa Gwe a1 can be clectromeally retamcd and proated.
arwd {43 inclodes notice o e Emolles 1hat the Infonnalion i avalkable (1 paper
farm withoat charge amd cun be provided npon regqeest wathin lve (5) Bosiness
Days. Eorolloe Information provided to komallees electronical [y must also conyply
wall content and laneuage ecquirements as sol forth in 42 C R § 438,10,

A‘ JIF',“FI L4. Section T.]1 2 shall be amended and replnced in its entively 65 Follows:

14

The LContrastor shall make o best cor W conduct ao indtial screening, consistent
wilth 42 CFIR 438 208030, of cach Enmllec™s necds within mnety (Y08 days of
the Ellecuve Date of Ewollnent for all new Ewnrclless, itcluding subzequent
alrempes 1f the imad anempt Lo contact the Enmolles is untuccessiul.

15. Section 7.4.2 shall be amended and repluced In its enlicety as Follows:

7d.2

The Contiautor May cover serdioesy or sedtings for Enrollees thut ane in Jicw of those
covered undur the Siate plin i ASES has approved e io Lo of servive o seiiing
as o pogducal by appropnate vod cosl ellsctive subsiwte. 1D approved by ASES, Lhe
Contrpctor may afler the in hew of service or seting 9 Encellees, @5 appopras
and at the option of Contractor, e shall nor pguine an Envolles o wee anon licu
ol serviee ar setliog. The ulilisation and aciual cwst of appeoved m Liew of gervices
oo seteings well be twken inde geeount m developing the componen of the PRIFW
Paynment that tepresciis the covered Medicaid State Man services or setlings,
urless @ statule or cegulation espliciily requives otherwise, Apposed i lien of
services ar setings shall e wlentified and incomociied mto this Conbact throgl
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16,

17.

19

subsequent amcidment, and will be communicated to O ontractors via o Mormative
Letter oz olher standard method of communization of temal GHE podiey.

Section T304 shall e omended and veplaced in its cndrety as follows:

T.5.4.4 Ahortions sre coversd 17 the fnther sufiers om o physical disorder, physical
nyuey, O physcal illness, iocludiog o Bfe-endangerinn phgsical comlition vl
by o yriging from the prepnaney el which wonld, as cenified by o physcien,
place the woman i danper of death unless an abedion was performoed, or 0 rhe
following inslances: (1) lite ol e mother would be o danger i the tetus is carried
Lk terma; i) when e prognamcy 15 @ resull of repe o incest, aod (o Loog lasting
damype: wgulld he cansed to the molber iF the pregoancy ie carned 4 lerm, as
vl fied by a phvsiciEn,

Rection 7.5.11.6.7 shall he amended and replaced in ita entirety as fiollows:

L1487

Thi Coentractor shall work with ABES and other CGovermenent agencies
ta ensure that all Fonalless sre provades acosss ow sol ol services that
mexts (he réguitemicnts of 42 CFR part 438, sobpart B and 42 CF.R.
& 4389100y regarding panty in Rehavional 1lealth  scrvicos,
regardless of what Behavioral Health serviecs are provided by the
Corntractor.

Immedistely following Section 7.5, 12.7.3, & new Section 7.5,12.7.4 shall be inseried siafing

a3 follows:

51274 Synthroid, Preseriptinns for Synthreid sball e processed and rerrmbarseld m
geeortanes with Momative Letler [7-0604 while such arangement 23
degierbed remgnns o elieel.

Seciion 9, 1.5 shuil be wmended and eeplaced o its enticely a5 follows:

Q1.5

The provider™s tacilities must comply with Federal and Puerls Rico
laws regrarding the physical conditien of medieal taetlitics and the
I*teswvider s facilivics, and must alse comply with ASES 's requirements
meluding, but oot limited o, physical accesaibility, reasonable
aceomumodations, accessihle equipmen! for Boraltess with physical
or menlal disahilities, cleanlioess and propee hygione. AS]S rescerne
the riglt to cvaluale the appropriateness of such [acilitics to provude
the Cowercd Services. Aler receiviog a written notice fiom ABEY,
the Contiactor must omely nohify the Pooader, propose and enforee a
corrective plan to he completed withie ninety §90) Calendar Days
wr make the {factliiiey pppropoate o provide the Coversd Servives,

Fupe &



9151 The Contracior shall collaborame with the Providers i peovide wteerstcd GHE
phy=ical und Behavioml Heallth Services inoordee to achiess 4 fully mbgeaiod
and haligtic approach o provideng Knoel lee cure.

9.0.5 2 The Conteactor shall plement proceduces in sonjungtion wich 1he Providers
L7 emsure hat g GHP Ervallee has Aceces (o both phsical and Bebavieral
Health vutpatient wod inpaiienl survicws.

W LLES Ihe Comractor shall develnp pohicics and procedures that cosore limely Aoosss
10 physical and Behawaral Llealth Services and inlegeation ol care.

&[54 The Contraclor shall subamit ae policies aad procedures to ASES Ior prior
wrblen apprival scconding we the tioclraoe set Jieth e Actichownt 12 o ths
antrac.

0,1.5.5 The Contractor nwust sub-conact ASSMOA 10 be o Behawiorel Heallh
eTvices prowvider.

20, Section 9.2.4.1 sholl be amended and replaced in ifs eatirety o lollows;

G924t Contractors shall ensure that all Metwork Prowviders, when iolially

", contraetes] pnel as perunlicaliy revelidaled Oerenfler, are Medicad-
oo cocelled Prowvidues csmisisiont with the Prosader disclasue. screenuog
i: =- ol enrolknent reguireraent of 42 CFR part 455, subparts B oand T as

incorporates] in 42 CFR A58 N[}

?14 Jlf‘jftl Immediately following Nection 7.4.%, a new MNection Y410 shall by inscried stating as

ASES  rescnves the nghl o medily  the Moowork  sdegquacy
requircments  hergin hasesd on the heallh needs ol Tomolles
porrilations, for example, inereasol Access o Providees spoecialiciog
in cerlair medica] conditioons o respense Wea bipher incidence ol such
candilions in these populations.

12, Scection 10.3.1.34 shall be uonended and replaced in 1 entivety as Tollows:

10:3.1.34 Require thae Medically Weeessary Services shall be available taenty-
tour (Z2dY hows per day, woven (1) days per Woeek;
13, Section 10.4.3 shall be anmended and replaced in its enfirety as follows:

10.4.3 Uless otheowewe speetficd by ASES, the Contractor shall, within
(fleon (15) Calendar NDays afer roceapl ar sseance of o notice of
termainatiom loa Prowider, prowvide wotten nelioe ol the fennioation ta
Frrallees whe recedvel Iis ar ber Primary Cace fom, of wis seen on

o &



4.

25.

27,

K.

o ropnler basis by, the cerminated Trovider, and shall assist che
Laraller as needed o) tinding a new Providcr.

Section L0522 shall be arended and reploced in its entirety as follows:

10,52

Paymcors to FONCS and KI5, When the Conlractor nepolintes a
conlract with am FQRC andior an BUC, as dedined me Secliin
19050 BYy and OO0 of die Sowval Secuoly Acl the
Confractor sluall pay @ the FOIIC or RHC vates that are aol less than
the rates paid to olher similar Troviders providing similar servioes,
The Contractor shall cooperate with ASES and the Lepartment of
Health it cnsunng that payments fo FOHCs and RHCS are consisient
with Seetionz 92000105 and 1902(hbH5) olhe Sacial Securicy Aot

Gection 13.2.2.7 yhall bc amaended and replaced in its entrely ag lallows:

ED2.2.7  Cosure iotermal oonitoniog and awditieg with provesions 1om prompe respanse to
piviential offenses, sloog with the prompt sefenal of any such offenscs to MECL,
atd Low ¢he developmant of comrective action miietves relaliong G e Contravtor’s
Freod, Waste, and Abuse effors,

Sccton 13.3.1.11 shall he amended and replaced i its entirely o2 follows:

135101 Include proceduncs for the comladettial veportang of poential Fraud, Wiste, wnsd
Abuse, incluling polenlisl Controctor vielalions, o the appropriate dpcncy,
iresluling the prormpt refeeral of potental Fraod, Wesle, and Atose oo MFCLL, and

Immediately [ollnwing Sectivn 13.4.2, 4 new Scetion 13.4.3 shall be [nscrted staiing as

Tollows:

1142

1F ASTS lenrmes Thit a Caanlraclor has v prahibited rekalionship with an
inclividdual or cotily thal is debaered, suspended, or othowese cecluded
fromn parlicipatiog 0 procurcnent sciiviies under the Federal
Acquisition Rewsulskion o frem paricipaling in non-procuoremesnt
activities under regolatinns issucd untler Exeewive Order Yo, 125409
or under gudelines noplementing Exseutive Order M, 123494, o if
the Cantrastor has relalionship with an individoad whoe is oo Affliate
of such an inglivicual, tkis Contract may contine unless the Secrotaey
dlircets olhereise.  However, this Contract may not be rencwed or
otherwise extended in duraticn unless the Scorctary provides to ANLS
al o Congress o widton stalemen desenbking compelling teascons
that cxist for rencwing or cxtending this Comirecl despile the
prohibwted affiliations,

Soction 12.5.2 shall be amendcd and replaced in its entinely 28 follows:

Frage 7



1352 The Cootrector shall have methods for idenlidving, avestigating, and rcfomiee
suspested Fraud, Wasle, und Abuse pursuant to 42 CFR 4551, 41 CFR 455.13, 42
CFIE 455,14 and 42 CFR 45521 and Immediately notnfang ASES. Al suspoutol
ot confirmed instances of Previder Frand and Enrollez abusc and neglect shall be
teferred [mmudiately by Cw Corractor e ASES, the Pueio Fico Mcodicaid
Prugram, and the bfedicaid Traud Contrel Ut

rii 8 Scetion 14.1.15 shall be amended and replaced [mity entirety as follows:

fad 1 15 The Contracior shall gnaure that punitive action i not aken apainst g Provicsr who
Fejuesls o Grigvance, Appesl or an Adminisgative Lwog Heoaning, roqoests an
expedited  resoloton, o sopporte A0 Cocollee’s  Grievanee, Appeal o
Adminiserahve Teaw Heanng,

kil Spction 1d4.4.4.]1 shall he ymended and replaced in ity entirety as follows:

ld.d.4.] For weminalion, sespension, of reduction ol peeviowsly aoihomesd Covengg
Sotvices, al leasi leo {10y Calendar Days before the date of Acdvorse Renelit
Defermenation. However, nutics musl be mailed oo lawee than e date of fdveerze

P . . . . :
b Benefiv Delemmnation, amless otherwise specified, f ome of the Jallowing
ﬁ\‘f\i . exeylions applivy

144411  The Contractor has faclual Tnéomoation confirming e death of an
f nrcsl lee.
»f(-ﬂ'?}{ : 144412 The Ceniractor reveives o clear writlen statement signed by the Torollee

Ml b or gha o longer wishes 10 recelve services oF Rives Inlamnation
that nequires Lenmitiativn or nediaciion o services and indicates that be or
shee iendersiancs thal this most e L resoll of supplyiog tl Inlmmation.

1444.1.3  The Enrollee 13 accepted for Meodicaid services by snother locel
jurisdiction, wire, fereilory or commetweslib

The Corollee has been admited g oo instilcbes whors be o she s
mncligible far further semvicess.

144.4.14

The Lrwellee™s wherenlaonts ars unkoown g e poat alice reums the
Contriclec’s o] duceted to the Ewollee indicanng oo fowacding
wcbelress, (rufor o 42 OFR 43E251{:d) for procodures if e Enrollec’s
wehcteabouts besome known).

144416 The Enrollee’s Poovider praseribes a clange in e level of medical care

1344 1.7  Theoobee nvelves 20 Adverse BeneBt Deleetri nataon wilh regatd o e
prowdimission sereening reguireamsmly se1 forth i Secoon 1491907 of
the Bogial Nerconcy Acl.

144414 The transfter or dischargs from a faciliy will occur o an cxpedited
fashion.

14441%  The Conltactor may shorten the period of advanee nice 1o e (5)
Culemlar Davs hefe she dale of Adverse Beaelid Lrtermimaion if the
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3.

3z

3.

Comracler bos Felz indicating ther Adverse Beoefio Deteamnination
should be taken because of probable Eorolles Fruud aod the Tacts lave
hren verificd, if pomsible, throogh scoondany soanees.

Sectien 14.5.2 shall he amended and replacod in ils cntirety as follows:

1452 Ol inguiries seekings 10 appeal an Adverse Beneo Det2tmination ae esed gy
Appealy (o extablish the ealiesl poisible Bling date foe e Appeal). Bheollees
muwil confirm orel requests for Appeals oo writing snless the Bomllee negoess
cxpediled resoluimn.

Xeclion 14.5.7 shall be wmended and replaced in its antirery a3 Millows:

1457 The Appeuls process shall provide the Corolles, the Enmlles’s Authorized
Feprescntalive, o the Frovider seting an bshall of the Eorpllee with the Eocolles's
writter, consent, opporiuniy, hefore and durng the Apprals procoss, o examine
thve Enecellee's case Gile, ineluding Medical Recoeds, and any other dogurnenis and
vecurds considered during the Appeals povess ve well as sy new of additiconal
cvidence considered, mwhed upon or genaeted by Contracior, aod provide coples
ol dovaments vontaloed therein without charge amd suTiciently o advance of the
resolunion mefiwme [or the Appeal.

section 14.7.3.2 shall he arnended and replaced in its entively a9 follows:
14.7.3.2  The Enrollee docs am reguest ao Admimsieative Low Hearing wil continuation of
Beaclite withun ten (1) Calesndar Days fmom the dute the Contraclor 2eads the

Motee of Adverse Benedit Detcmomimation.

Section 1%.2.4.2.2 shall he amended and replaced in its entrety as lliows:

ot this Contragt. The report shall he provided oo 2 guarterly busis ws pan ol Lhe
Executive Divector grd Urilizagion Data Hepore ated shall imclode, at minmoem, 2
deseniplion ol coch identified instance o 4 Provider Mevenrable Condition. the
nom; of the applicuble Prwvider, and & surmnary of vorreenyve actions taken by the
Contracror o Frovider o addeesa any underlyng, cooses of the Provides
Prevealabie Condilion.

Sccilon 18.3.1.7 ehall be smended and replaced in ity entively ns Tollovs:

IB31.7  Che Contresror shall submit an areal Feovider Netwark Dhevelopsems oemd
Aungeergnt Flos setting fonh hoew Conimactor shall eomply with imely secess
e ivemends sel Morth i 92 CFR @38 2060ep 0i-(vi), taking into accounl 1he
urpency af the need fon services, Tii: Plan, al o inowewr, shall inelodsa: (i)
summary nf Nerwork Providers, by e snd gengraphic locetion i FPeceta Bac;
(oY demenstiation of manitoring actvieiey woensgre that aocess standands are me
ardl Eoreal lees have time]ly ascess W cervices, per the requirements o this Conlrac;
(1) a swmmary 4 Metwork Trovider capacily ssues by secvice and mooicipalite,
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3.

3T,

the Canracior's remediaten and  quality. manapementiyuality  imgrovemeni
activities and the argeled and wctcal completion deies for those aclivities, [iv)
netwrprk defcicnees by worvice amd by geopraphical arca and interventions o
wldress the deflciomcies; and [v) onpeme acoivitios for Mrovider oefsork
development and expanzion lakivg ioto considecaivm weotified porlicipating
muvider capacity, nelwork defisiencies, serviee delivery aoes sl futume oeeds,
and (wid 1T an exception has been granisd, an updaic on recnuting initiatives

Yection 19.1.4.7 shall he amended and replaced in its entirery a3 follnws:

10147

Fubgect e Artiele 35 of this Contrace, o [eew ol icpasimg o saoction allow cd ondor
thi= Arlicle 18 ASES may termomate this Contracl, and place Enrollees willn o
elfTerent Comtractar or prondede GITF benebits throwglh arnther seate lan aothority,
withowe any lishilicy whatsocver (ot anhyeet w makiog any paymenes dus uader
thizs Contract Qieoueh oy sush dats of eemination], i€ e s of o Conuelive
Actim Plan implemented pucsaant g this Article 179w address o Jwibore specilied
in Category 1 or Categnry 2 of this Avticle 1 are not imptemented o ASES s
approval o i gesh Frilube continogs or 1z nat correeted, te ABES Y satisfaction.

SecHoen 22.1.7 shall be amtended and replaced inits entirety a5 follows:

2212

LYY

38,

39

ASES shall provide PSMPM Paymenes that muy be retamadl by the Canimaciar only
fir thamte elimable Fnrollees for whony ASLEE has received adoguale notifization af
Enrolloncnt froo the Lontzactor a3 of the date speaitied by ASES, per Section 32,2,
ASES will work with the Conbactor o establish the anount of any PMPM
Payiments thal ame due w the Conttactor for any Corolles thil has rolbsacive
GIVErAEE per Sectiom 30300

Scetion 22.1.3 shall be amended and replaced in its #ntirety as follaws, though, fer claty,
all ather subscetions of »cctign Z2.1.3 shall remain;

22.1.3

Rizk Adjusiment. FRPRE Paymoenis (or the tate cells speeifisd mm Section 720031
shull be nsk adosed, wang pubhcly available gk adjustment soflwary, on s semi-
annuil Basis by rate ool againat all other Conlretors 10 1the same population
Vil y.

Sectlon 22.2.7 shall b aniended and replaced in its entirety as follows:

The Contractor shall calzulate itz MIH and related data based on the methodalogy
s¢t torth in 42 CI'R 4388 and any othet instmctions issucd by CMES or ASES,
Effectivie Movember |, 2018, the Contracior shall achiewve o cunmoam MLRE, ag
calenlated per 42 CFRE 4388, pff at least ninety-twa perognt (92% ] tor the MLR
repacting weur, Cantracior imust require any third pady vendor providing olaims
| diennion secvices o provide all ursde g data agsociated with ML reporling
witlm one hundred oo eigbdy (18 davs of thee end of the BMLE mepocting year, o
within thirty {31 Calemlar Days of Contrudlor™s requaest, regandless of coniraciual
lirmtations, whichewat sooner, 10 ealoalaie and validale (he aecoracy ol lhis
reporting. 17 retcvacTive change 1o capitalion peyments Ter o MLE repoating vear

Fapc 1o



15 made and the BMLE report bas alecady hoen submiced o ASES, 1he Contegetor
must re-caleulate the MLE. for all MLE cepurting vears afleciad by the chanpe and
subatil 2 now MLE repon that meels the applivable requirements.

4. Section 35.2.1 shall he smended and replaced in ity eotireey ns Follows:

Iy th et ASES determings thas the Contractn has defoulued by Tailing to camy
oul the terns or cobditnons of this Conlesct ot By Failumg 1o mect the appkicahlz
reqquirements ioosectioos 1932 and 1903(m ol the Social Securily Act, or in the
cvent that ASES determiney that the Contracior fulls wilhin the prohibiiehs staiel
i Section 7001 or 28 9, ASES may 1emingle the Contract and places Torallees with
g liTferem Contacios orprowide OHE benefits thiowgh anotlee see plas authority,
n atleitien e o in bew el any otber remedies sel ool mdhis Contract or avadable
by lawe.

All other terms and provisions ol the onginal Contract, s amente] by Contracts Famher 201 8-
N9 A, and of any and all documents ingormporated by relerenae thenem, not specilizally doeleled
or madified herein shall remain in W foree and ciTocl. The Tabics berebry alToan thedr respeclive
underlakings Aol represenlativng ws sel forthtberein, 28 of the date dheceot. Capitatized rems vl
in thix Amendment, if any, shall huve the same meaning assiepned 1o such torms in the Contract,

III.  EFFECT; OGS AI'PROYAL

The Parlies achoowledyge that this Amendment s subject o approval by the United States
Dreparhment of Flealth and Tlumen Services Centers Bor Medicare and Medicaid Serviees {ChE™),
and ARTS shall subroil 1he Amendment e CMS appeoval. Pendimg UMY approval, this
Aroendimnent shall serve 2% a binding Tetter oF agreemeni helween the Parlics

1¥. AMENDMENT FFFECTIVE DATE

Unless 2 provision conteined in this Amendrment specifically indicates 4 different effective daie,
for purpeses of the prosasions contadned berewn, this Amendrment shall bocome cffestive
retrgactively Lo the Etfecrive Date of the Contract, as defined inthe Contragt as the day the Conrract
1% exacured by hoth Parties..

V. ENTIRE AGREEMENT

This Amendment conslitutes the cobite ordeestanding and agecemcnol of e Partes wivegards o
Phe: subject rmailer hereod, amd e parliez by ther execution and delivery of tes Amendment 1o the
Contoust berebry palify all of the terms and condmions of the Contract, a8 amended by Contrace
Mumber 20 [5-000035A  and as =upplemented by this Aprcomont,

The Partics aprec that ASES will be respomsitle for the sobmission and repistration of this

Amendments in the Ot of the Comperaller General of the Commonwealth, as requingd ndoer
law snd applicable repuladions.

Foge il



ACKNOWLEDGED BY TIE PARTIES by then duly authoriesd repressntatives on This 3§ day of

Deperber. 2018

ATIMINISTRACLON DE SEGURDS DE SALUD DE PUERTD RICD (ASES)

11] m) ¥
Dute
1 BA-05MMG TR
FIRST MEDICAL HEALTH PLAY, INC.
.-'_H_I Ir-ﬁ |
" L2 B | &
Tose A, Papin tastrative Yiee President Lats

EIN: 660537624

Acszaunt do. 2565325 ta 333
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ATTACIIMENT 13

This Alrzchment contaits Modnative Leoers pelereneed througlout e Copleasl, W33 ndl an
exhoustive lisl of all ASES Mamative Letters, Contractet must abids Ty all ASES Momative
Teers. regardless of whother they arc inslvded imthizs Attachment.
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FAMILY PLANNING CLINIC

Infarmation Patient
Contract Muan / KPP Aga Sarddar F h

Raferring Physician Information {(PMG)

Physician Name Snature _ _
MNP Licensa number Dale

ﬁ mmiddiyyyy

Hipad Prasaoro: ! Haigghit,; YWeaht: Bk

Las! Meanstrual Period. ! ! Gievidity: __ Pandy___ Aborion. _ Cesarean

baasirual History: _ Marmal _ Abnoetmal [Explaln): # (days]; Reqular: ¥es [ ), Mai ],
Fairful Yes ¢ L, Wo( ) _ __

Pregnancy Tast Nore Mo Yes {Weeks of Pregnancy’

1. Higlory contragepfive Relhod? _ Mo Yoy Calte ___ F _¢ _
Currant Contraceptive Maihed;

2. Record of STD nfectlons, _ Mo Yes Date ! /
Type of diseRas

J.Currenlly Breaslfaeding __ MNe_ | Yes

Additional Information Required

1. 3elact significant Co=-mobllity Contralndicaton for Hormenal Mathods:

__ Uneontrolod o Malgnanl Blood Prascure : :
___Aligraine Headachs 7 Rgeomnmendad Conlracepllve Malkpd:
___Active secker =35 whald

___Symptomaelic galfoladder disagzee ___Flnx: .

_Liver Djzeasn — Depo-Provera (infeztion}

_—_FRacanl surf ety with prolongsd mmiotilizaiion __lUDFaregard

__ habetes malitus wih vascdlar clasases

___Facord of Threanbosls or Thrombophifa discrdar
_  Record of Slroke

__ Record of &2yocardial Ifarstion

—_Fostipartum gnd Breasthesring

__ Racard of breast cancer, Explain: _

_ Mrar actrsa eancer, Expdain: ] — .

[Fieds Raforral (4 axchethee for vso with deieelciories of frs Goveraiaatl Haagre Alan GHEA.
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2. I= the patient taking any of tho following modicationsconralndcald for Hormonal NMelhods:

Any of tha {allawing. Rifamipin. Rifahutin, Grisecfulsin, Phenobarkibal ! Barpilurates, Primilore,
Phenylaw, Carbarmazeaineg, Felbamsais, Topiremale, Wigakitrin
ArLhalroy ral medicahon

Horie of the above sPAP Tost Restit
3. In &t rlek eaxual activity:

Data: f !
W mafe S6x N |
Violonea or sexual vinlanca arma
S Abnormal

Mulitple Parthars

__ Record of Sexual Transmited Disease Explaln (¥ ibnarmal)

Mot ol sk
; i - “Plooan aklash scplis ol PAP
A. Idantify Caneidatrations for Contraceptive Preachiption A farial.
___Maatal health dsorce
___ Bubstance Ablse
__ihar: .

5. Diagnaslic Tesl Reguired:

Fregnancy Tast {If al rizk)

PAP best (If at risk)
___Ghlamydia Test /T Test (8 at rigk)
_ HIY Tesl (Il &t rigk}

___WDRL

| sarify no meadicel conditinn affact the client eligitdlity criterla for contraception methods.,

Physician Sigiature .

Use for Family Planning Clinic

Comments:

A= : —

Nurse tame: _ ; — Signahure;
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A LAS ENTIDADES DE SALUD CONTRATADAS, GRUPOS MEDICOS PRIMARIDS, Y
A (f{ J{ #; PAOVEEDQRES DEL PLAN OF SALUD GEL GOBIERNG OE PUERTO RICO (PSS

REWISION DE CHBIEATA ¥ DIAGNOSTICO ICD1d

La Hicina de Cumplmlento y Asuntas Clnicos adscrita a la Administracida de Sepuros de Saturd
(ASES, ha validado la codlificacidn e 13 Sublerba Cspecial de (C09 @ IC3-10 pord les dnejos 7, el
inefo 13, la Corta Narmativa 150817 {Cadigos de Magndsticos de MINos con Necesldades
Fspaciales!, y los cddipgos er el Manual de Calidad de ASES.

Es Impertanle aclarar quea "a vtllizacldn de [0y nuewves codigos de dlagnasticos 1IC010 ¢ no
aumenta la cantidad de enfermedades si nao |a especlflclidad v descripelén de la enfarmeaedad
imisria. La validacidn se realisd para Joe codipos penerales da las familias gque aprugan
trAgnA<kicns.

El anejo gue s2 acompaiia con etla Carla Norrmativa ingluye o2 chdiges de diagnoslicos en ICDA0
Ch revlsados v aprnbados por ASES ©an da colaberacidn del Departamento de Salud paca ser
aplicadus a las socumentas sntes mencienados. 5o les enyiard cleclidalcamonte wo archive con
las istas que st acompakan cama aneias. Las hemes nombrada; Speclel Need Ciiitdnens, Soecial
Cowerage Aouits, HIV IT010 y Quodity Progran insenbivg en el archive gue se envla para que los
puedan ldentfizar.

Fs impartante que fas entdades cantratadas vabiden Ia confipuraclin de todos say slstemas v de
las dveas aperaclonales gqua procesan eodipas da diagmastia acorde cot la ravisldn de ASES, La
Jtilizacidn del eddlgs peneral de [ amlila puede ser aphcada slempre ¢ ewande no se omita o
se altere Ia regla de espesificidad csrableclda en la negul acion por T 5.

rordlalriente,
L
{i
!-"'lf - f—':

<Sandra ¥, Pena, MHSA, PT
Lubdirectara Ejecutiva

v

L Kang 4ol & Mosarcin, Blrectora
Olicinz de Asunnos Legales £ Ohcira de Cumplimlerto ¢ dsuntoc Clincos

B2 Dole Aluden Ul Lo 0@ S Laenn Tac b B OCEE B2 FLIE
HO Tox 1F5EBT San Juoe, BFFOSYE SEET
Tel 7EF-A7A.03007 “ax FAFAA0545
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A Entidades de Salud contratadas baja Al Soled

Asunto; Mupvas instrugclones sobire depdsing »Codes

Actualmerle, s 83 requiere a las antidades contratadas balo A Scfod que sometan o3
datos relacionados a los medicamentos con Cadiges 4, segon establecide en la Carta
Mormativa 161129, Comenzando con este trlmestre {Cd) en adelante, todas las entidacles
deheran depositar los J-Codes en el FT? de 85C5, v tambidn er el ETP de la compatia Abarca,
Para Facilitar y uniformar &l pracesa, se cred un archivp gn gl Shire File (FTP] en fbarea para
gue cada entidad deposile sus Infermes on complimients con [as siguientes instruccionas:

A / Jf

. *f{!' I T FrviaraAharcay ala ASES la utilizacion trimmestral pur s parie médica de los productos
fle marga [(Cadigos 1} estipuladoes en [z pormativa psanda el formato (fifle topoet) gue
& [ cluye on el anojad,

«  Dapasitar s archivos no mids wede de 15 dlas posteriores al aerre del trimastie.
r  Frcha Limita:

= (31:154de abril

= G2 1ihdeube

* {13 1% da octubre

* {d: 15 de enero

dentilicar les reportes o ser depasitades con 3 siguiente nomencatura: JCODES, afio,
mesy nnmero de versldn.
- JCODESAANMML K

Ejermpi: MOCRES] FO1VE

o« La direccidn del FTP de Akarca es: fip.abarcahesith.com. En el FTF e Abarca
ancontrard un archivo colosado con el nonbre oe )- Code & Rebates en el gue realitara
gl depdsilo.
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« Cada entidad recibird indiviclualmente su infarmacidn de ysermeme y possWwand.
lgualmiente, se la hard hegar & docomento astaNarion mstegctions FHedifln Open
Source Softwore gl coal vantiens las instrocelanes de wimo configurar el FTP paia

coectdarse al servidor de SAharca,

El Incumplimicnto det dopdaito de este Enforme por parte de las enlldades contratadas
bajo Man de 5alud del Gablerno poede suponer multas ¢ sanclenes par parte de ASES.

e tener dudas relauonadas al informe de J-Codes, puede comunlcarse con la liceacala
Mayda Rwrera, de Abarca, famando al 787T-5323-1225, o eqviando carreq electronico @
Mayda, Rivera ®Abarcaleslth.corm.  Apradecemos el respaldo de todas Tas entidades
conbtatadas por & Safod B0 la implementacidn de &5tas instrucclanes v el eavio wmedlato
e s dalos e o5 ciddigos J gue pusdan adeudar.

Cardiglmonto,

'{?rgj/@é‘@ Jw/'J

Milapros Soto Kejia, MHSA, MRMHC
Dlrectora Interina
Cheina de Plarificactn, Calidao ¢ Asuntos Clinicos

anejos [

L Mayda Hiwara, nbarca Health
MElida bena, ”C-21
el Herndnddes, Teeer Dor e Compilioe o, ASES
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Admilvstiasidn de bSeguces de Salud Sin Augnlen Aulls stanors
Olres ks Clesuthen

Larta Normmativn 140001513

Ferhian:

a:

A

11¢le agnstn de 200EH

Tolas s Fulpdacles Conerataclas,

B imiknlstrader del Beneficlo de Farmacla [PBRA),

Adminlstrodor del Benellclo de Farmacis [PPA),

firypos Madicos Prinnerlos,

Proveedores Partlclpantas del Man de Salud de Gohblerne (FSG]-Mi Salud

Asuntmebueva Inatruccldn sobve deposiio data de )-Codes

avd wgred porabed S sl elecio v sushopge las Carlas Meomailvas 1k-1124 ¢ 1406019 Efactivo
murnerhinbo se cEruEra o todas las asceuradaras conlratacdas £ ol P56 R Salul;

L
-

€L denositen toda la data de medicamentes - Codes adm.pistradas i o5 beneficiariog gkel 556G,
DHepgal ey By (3t egy g0 "shace Flle [F 1) de A5Gy Lamblén en el | 1F de la compaiia Abarca
Haalth. La dirercldn del FTP de abarca Hoalth es: Mpabarcahealthoom.  Ene el $FTP de elis
conpariin #ncrnted id umarchesn oodacacla cor 2l nombra de, -Cade & Aediates en elaue realizard
el dapdieler.  El archive =0 preparard wiilizacddo el formate que se pmclope comie anepo de oy
norrreatnes- Sl engiclad reciberd mdeegdual gnke spinformaclde de afeenome y prsswand por
parte de Abarca Health. 5e les crviara o dus icsegunncoras via snomes clecerdnlog G insbrrcciana
para corfiguea e acreas al FTP ofa aoaeca bealth,

[ropositardn los anchivos noands tacdz e 15 dlas posieares alcieire el wisneslee. L lecha limite
gol 1A% SiEU.2nbes

al [iEnero i e i) 15 e xhrll
012 [alr La Jumlng - 15 cla Julia
a3} [juliv a septinerbre ) = 15 le acjubwe
i socTubre g dioemera} - 1% de enero

icherdificar los reportes @ saf deposliados con |3 sipuiente nomenclatura: ICDDES, afio, mos v
nirerg Ao verslin.

1, JEODESAARNNMYT Epmplc: JCGOEY A1V

Cov gadielwre Lol a feclaendenda e -Cones que se rapatte 3 13 ASES debe ineluir gl kDE eel praducta
¥ la cantidad de unidades dispensadas de ese NRG sepin e astiminisiracde pus lo gue e hes
roqulere se epase Fika instescclida con o proveednres de serniclo p que s azeguren que 2l

WSES
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farmato de su respective programd de factrracidn incluys esla inlormacidn.
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{Carta Mormatlea 1840813

El In¢urmplimichto por parke d& s entlodades contratadas da dapogitar a tempgas ¢ las FTP requaridas,
cah los datos eorractos ¥ complatos poodrd coallevar muoftas ¢ saclanes 1or parte de ASES.

Lo sip iR ikes mediramerins 2 cnntivuardn mansjando a sravds d=

beaaficlo (e Ta-macy de Ins paneFlornes Gel 586G e Saluel e Poegka Icg:

recasa Imedlicas y salamente bajo el

J - CODE DAUG NAME J CODE I' DRUG H.n.ME
_J?J.Bz 7 "'-'[.3'-'T:IIL' T éSL.u I'-.Ieula.ﬂa
HAa1 LT T T 1nand Maupceen
1:825 [ Avones I DT TV Genotrosin
newm | Betasoron | Oravcia
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"1!-1“ ‘.’1 - .}, 4l 1s L Flumrh a L 1745 ) iz, | wﬂutm Fevnl|ox. s
S P I T Kogetia by 11553 Snagis
1950492178218 | lupsor, Cligad ) | Tysauri
|- ,91_’.5—. Flwrinigein o | ﬂ_Sn o i D:;rwusl

dcl raismo, ey axcondarnas que =o' los bemaléloacs. pnonlamos aorlean Bcturar los siguientes pooalnos

LAt e D rjep i) gorno peat 1a paee dadic a, CIieos arcyoghores, dalierane wrsepan o rece el pacienle
1ara gaec o eispaneado por su farmaca de prelerenciz.

CORIGD
HEREs

DESCHIPCHIN

NOMBRE DE MARCA |

GUIA E RCFCRENCIS

dIRAI
LIELE]

12503

‘ 13442

Farbhe aoelin alfa, nna - E570R

I:r.im_*_lln alla, ron - R5RD

ARAMNIEN
FHROCHIT

In]. Filgrastim G CSF1 mp
lmjeclicn, Pep- filgrastirn G ng

MELPOGEN
MELILAST&

s, "
v P
P, 12
Pé,P

Me peer oacdas eelacionadas al mlarme e i-Cesdes, muerle crnunizese carl esta sereidora o oo
licenciada Mayela verad, de Adbarce, Tamando al T372 S33-1225 O envignde un correa electrénizo a

ity (11 W[ 3 nardd Realth. com,

Apragecerias ¢ respalea A tadas fas entid ades conlkatadas poo by Baled an e plemenlaotn de e55as
instrucelenas y e erld o ternpo O lot L e 1-Caarley
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EIUE]TRND DE PLUERTO REC TN

nfl.-:in'llnIstra-::l-::nr1 da Sepurgs de Salud a0 Rngein W, Al e
Qirectora Ejacutiva

A TODAS LAS AGEMCIAS, MUNICIPIGE E INSTRUMENTALIDADES DEL AORIERHND DE PLIERTD AICO CLYCE
EMPLEMIKIS FIENEN EL S3EMEFICIC DE FLAM MEDCC AL AMPARD O LA LEY MOM. 95-1963 SEGUN
ENMEMNDALA,

RE: EXTENSICN DE CUBIERTAS DE PLANES MEDICOS

La Adrieisiracydn de Seguras de Salud [ASES] es la agencie Taculloda ab amparo de 13 Ley Yorm 95-1983,
sl eeny eonlaga, piac la reglaron aidn, fiscabeas whn, argocin iy canbatac o de s plangs nédloos
aue Ins erapleacos po ol fos selercican mediant= su aparla<dn pabronal saien 4+ disposciones da la
inencion i da ey 35,

Para el afo conlrato 2018, ASES oo encontraba en un process g Soliatud de Propuest as (RFE} medisnte
ol oeal e escogerlan las oalidaded asedaradatads que oftecerlan al henelicia de glan médice 2 paa
aablivcicin a partir dal L Ae roers de 2018, Sie ambarga, ente [@ candstrofr penerada por el pasn dz os
huracanes Irona y Maria pa- Fuerks Rog fue imgasible cumgle Con el calenoacle de oralisio ¢ slab.ecick.

Par osta, v 4 ks Hines de qua la paolzeiie de Ley 55 tonge conlinmdad G- servicins bajs i mejores
condiclenes posllles, A5F5 |ed aa roamuals adio 3 lrs 20 2ades aseguiadenss fee ofreren el brnefico
actualmeorte la actwvacn e la Clausuln 51 dal cantrata wige nie cntnz las pares, Esta clausule e permitc
A ASZ5 hager wing Selensido e las confratos CIgentas pcr i pencdo de hasta w0 dias baee [ rseas
coadiciones. Lntiéndace, 200 &l misro Benelicio v an=tas que hahia~ 5 do neaopadas basta al 3t dz2
dic'embre de 2017 |a campans do suscripcion se esiara llevandno & cahe desde mefciados de diciemhrz
cle 2017 hacta finalas de! mes e Peboma ge HE; 213 fechs de efaspvidad oead a1 ole abell e Z04. 52
erritird v nuavo cornunlcada con los Zelallas esnecilicos da lz capaiia, aslooma T3 Invilacidn geazral 3
los coordinglores de phancs mcdicoos o las ggencivs, e micip 2 ¢ instrumen lalidades del Gobicrwn de
Musrio Reg.

[ Tenel Cualaledr duila o prgiaara #n crachind a 857€ parbicd ar puede oorrunlracse con @l e Cerlos
Garmen, Gerente de Proyecla de _2y 45, ar teaéFane 787 4174-3 300 ext. 25449 0 por carmeo electromico a la

Cirecoion; cguemian ase sprorg,

Arge o M. Avila Marrerg
Mractara Cjecutiva
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__|-lvar Digaasza ) Bppio-Rrovera {Illju{:llnn} :
____Haeaal surgary vaAil prolangad Incbllizdon IUEI'angaru .
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___ Record of Siroke

_ Fecord of Myocardinl Infarchan
_ Pasipaclarn ankl Rroastfesding
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Adcunimieatien (FEPTAG 10 provicde Tenelits amd services o 1] Salud

Sulbypect: Markeling and Fducutional Materinls - Muarketing Activity Guides

This Mormative Loene) amends Kogoeitive Leftsas 131212 aeal 121216, dated Januzay 21, 2004 B

npelal i e poidelines selated tn e 2valiuaton af contam, imape, development and Qistribokion of

the marcriale used for marketmg, edweation, peomoetion and peess that dwselly o mdieegthe affoecs bl
aal henghisiinigs, The fol'owing is mandetny as or Ogkeher 1, 2018:

. Marlieting Maierials:

A Applicability

Tag arl amd cergnl cTall sarkssing, mateoials (op wrilitg, Doages, somad, »idonsd hat e lude
infenaaun s ditg M Salodl benelts wd sovices.

Exitmples  Eroghmes, macquzes, eshibinong preesentalions, paesters, bimners, oose
sheets, poseey, prometion’ irens, sl banners, shivkz, anncaecoments dodfor press:
velense for med [oaditeonel, digigal, social aetsorks, intemel], and o,

H. i a [

Al cnuterials wddzeszsd 10 M Salud Betencinies and providess, rooticipal and slate
povoramend emplevess and officiils, and the peneral conunumity and public, o o
percraled by 1= Marmpcd Care Cvgamzations (WO} contiovied by PREDA, v their
sulconttasineg

. Delinition ul Markcting Matceials:
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Moot Lalker 1340504 Comawdmont Macwwtee §3- 1202 aned 11102 18)

bk onng meens e wctrvities and vse of male ol that are condosted with Ui indent o)
U i beneicioce's sitention ind o infleence o benchciary's decision-making procesy
when scleclmg an MOO tor enulloaent or deciding G say sncolled inoa pan (thot o,

astention-based macketingy, Addiienally, murkciing inclwdes aoy merials Mat condain
inlrmacion abowd the BACO s benedil stmstune, cost glisring, snd mesguring or ranking
standards,

L1 Comtenr Cridelines:

L. Mersages  incloded a0 the  maderials  {og,  commocicstions,  aonsuncemnents,
nool i Eicad ionsg):

ISV

C.

Must nel contair thid parties or provider*s specilic names, logos, wadsmarks,
slagan, e,

Will vefer to the Giavernment Fleolih Plne <6 EIF ar FAE Forits Bpanish emitials) ax M1
codud.

[r the e of documents sddresses o beneliciaries, nst be simple and suilable such
1hat a beneficiary of 4:h grode seboofing can understand e vanteng

Mzt not zoncaii protected boadth sofsnuadion or any ollier iauthorized diselosues of
inlawalion when malegials mu wacd in dhe oeekating contest. ETEHYAA laas wod
regnlatinng, 06 well as the condraciual agreenent sith PRINA, establish the
vesponsibility of hedh e crveral cofity gud Qe lsingss pssoeiate eeganding
vumthesirgd dizelnguras. Ay communieation, annoaneemen, wolitication ar macerial
telafer o diselosw ey of inFrnmatim mest b sebnsitied 10 1he FRTHA Privacy Ofteer
lor apprcvel

The speecifin content of the satsrals will deperd on ils Dl pucpose, s it will be the
respunsibizily of the MCO G cnsuze that it cemplies with e nessages oodoesed by
PEH A and comespuendiag statz ax< fedziad awiharitics.

2, hmapes: Mosapes will wse cobasive paphic images for vl Buled, adapred 1o the wolors whed
instiudiomally by FILITTA:

i.

Cialesrys

L Teamany colows to e vsed i all parls (75%%0:




Malipatlve Letpar 18-0800 48 wendment Macuatlve [-82 12 aod 13-1218}

A) “White”, MDAk Grey”, "Light Grey™ awl "Giect Paniane 68C7

L0 il e gt 1 4g Iiret e
R E AL

Lot wole B ont yail, K25 E—Tﬂ | INTLI R | [T R A

i Secosdary colots con e wscd o iphiighd sueas of inlerest (25%), @4
lvcli 33 ey Jo not pwedoinials avd pranaey eolos,

7, Dnstitwlional Cogge (PEHIAY MO Logo and header
i TEUTA ™ Toeo sl be osed with weeen and gray, aod caunwb be ool

ii. TIREHLA™ Ingo must be locatcd in the header ang on the cover of all

rA. ,-:?'::JI %i }{f i haitsiials,

! ni.  PREINA's Lope st be wsed oo i vl o black i whine wecsion,
avcordicg o e purpose of fhe picce.

iv.  The BT Jlogo will ke placed on e batiom ar Back of gach piece, a3
applizable. bure snaller then tas PRI A ope,

o AT headimgs st have: BT Salod loso, PEIITA [ogo. and LEle of Lhe
(L Lt 3]

vi. Each matoodl well ielode in by lvagr or back pan, as applivabls, &
batton with PRHLA S customer servics number {image is ineloded). They
most alse melude provider mod beneficiary cuslozer service comlact
mumbers For the MO0, and the web poztal anformation

vii Banners and lents <hall be identifed with the name al' b4 Salod gndd e
PEHIA logo in the fieagroond. Ule MOO S loge may be placed o ihg
bk poowncl aed smaller than PEREHLA S Fpo.

. Genral Ternplotes: Forothe Dest gse of sescances, cach entity i meroived o
dewelop a pepeest fecnplate por piece (e, sinelke sheo,  Powsleind
prosentolions), whicl wifl b used forold sigidae malersals thel aoe deveteprl.

1. Mamledory TS

a1 [leades and Dover Page;



Moarmarive Laiwer F3-RR00 (amerdmsar Soanantiee [1-1217 and 13-1214)

At

i PRHEIA'S lopo wod MOTEs loga
i.. b1 Salud Lago

by Footetr or Iack, 3 applicable MO coslomer service cuntact
aumnges for providers and beneliciaries, and ntcengt addrcss
Cwebale ).

Crocedurs 10 sobanil shadzvials thot toguire appeovad vnd achedoles:

1.

b

Fach pdCChwill identily and wotify PRILA S Office of Complisnee el Tntegrity, which
teviews Aml dpproves the materials mentionsd in this docunenl.

Fach MCO will develnn the neceswary dehverablos toocompdy with requicenents el stad
tn marseling, pomHion, and press, woestablisbed o the eontract with BIKHIA. The
corten? and spenific Image of the matevials will depend on therr fmal nse and poepose;
ey will be Lhe sesponsibilicy of e MCO 10 ewsuce thal oll matenals cimply with the
glidehnes contained i this Teoee, the messupess cndotsed by PRHIA, and enoy
cuhestonding stale atd Jedcal authotities.

Each 3OO will develop marketing materials thar do nol coalain sompitative of
superlalive tarma such az: beltsr, supenior, supreme, grept, e iic, beal, aod ot words
wilh sirntlar meanings.

MMatketinp mateals, including omctions indme press releases (e, wiilings, sounds,
videow, ianges) addiessed to bengfioiocies, will e sent to PRIIDA"S Complivace and
Ileprity Office foy review and approval priee to disteibotinn andfar pubbication. The
methads umed by MO 10 send marketing materiots (eleetronie delivery, papar eapies,
{2T0m, etc.) mual be idenlified as: “Marketing bewerial”, Snelods the bye o cntegory (o,
presenlation, latiee, Byer, brochoee, banner, billboaed) and the name of Lhe deeumen fe.p.
Mawrial becketing 1ype or calgrory  dome of the document Persiae).

e, Adeteriof Marfeting  Hifhoee! Newe of the fDocimest_ome of the 80000 wf"

I the markeding waotenal nesds to be re-subabled dwe 1o ceguicsd correction an A5ES,
e wersimn of Ui dacurment will b denoficd as @2, w3 sl subseguently,

fon MAdetarrid Murketeg Hiltboora Name of e Docemert Noeee of tae 14080 02"

O “Rdrserio! Minkecieg Bilboard _Noare o the Ducimend. Nooe of the MU0 wi™



Mewoint veg Tjter | R-DROG (A rendment Memssiive 11-02 12 nod 13-1216)

The menean y wedho e rzeeiving, mockenng, malerials inthe Complianee and Dntogyiy
Cities i3 Thioups the Tio ooz cmail addrese:

b et jafeshd ergniecd | Saludigt LD DA g,

PRHCA will commurieate the detemmination of requiced coreecton, dppeowi’ or deaial
via eaneil. The time of review lor cach morketing =palgial wall bz ilicen (13 »ozking
diys, 2O may ot se-subrnil Gz swne mularial previoosly denied by the PIETA o
difterent PRIIA personnel who did oot waork on the ocyginagl sabmizsion.

Aol marketing malerial wall havee anaut o izadion noeken provided. by FRILA thad
must e placed in the lowgr or hack part of eseh promotional maketial in g font siee no
smaller than ¥, Without said authorization nomber, the marketing material may not be
'l ished andfor disiciboted.

Maorketing rmatsrials oy ol B published o the B120"s webpags for W Salud.

PRIA regmerves e vight wonetify fhe MOCE o discontious o1 oondily poeviously
approved markating waterials

F. In seeowdanee with article 700010 of Act N T8 of June 1, 2631, a8 amended (16 1,PE AL §
4211}, known ax the Filectoml Code of Maerln oo for the 218t Cenfaryg durdng general
election your end uctil the diy afler the eloction, vl marketing matensls muost alsn b
appawrt] by the Eleetoel State Conoission,

I1. Eduealicos] Malerials:

Iealth cducation writlen nteriasls moed comploment feeao-fee clocation mketventions and
patient cundere] bealth promoticn strace pics. OO must asvoid asing written or graphic coment that
Iy cauee copyrighl infingemenl. {ntormslinn cefoted o mentad health diagneacs must comply with
atrrent [liaguostic and Slatistical Manual of Mental Disorders (D386 stindweds. PRHMA roserves
the: right w1 gudit beealth sducelicon malsmals fiecludfoy PawerPoiat presenfatiomgt stany givon thne
and will impusy pudalties o mteeiaks disseminated by MOCDy thals

Tars peo pisi vy appiapritely the MRl or PRHELA ozos T s ol eolloacetion, cularing,
siZe, et ns statcd in the meckeling guidelines,

Clontain grammaticel enroes.

Feil (o inchede proper umlerstapdabilivy and or achonebility elementy.
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A& The Falloswing ig a ligt of evileation iwems dhet will guide (bt mol limitk andit 2esessments end must be
contzidered dduring B prepaation of healrh edoucntion 5 hea D pomcicd nvierials;

1. Loederstomdabiiits
A, ioemtend;

1. The tuareeial mukes its pocpose completely evidaent.

I'I
dfy o
-?{{'j‘" rad d. The materig foes el include inlortration o cantznt thal disteacls from its
[
i Edueatiooal muterial mog nol eentain enmpatative or sepedative tems anxl
cannol b wsed 1o premmobe the ML

b. whard Chonve & Siyle:
1. The moterial uses comemen, cveeyday g osge,

i Medical terms are mscd only o foniliasze awdience with the erns Medisal
teons should he defined aden wpn,

. The malenal vies the active voeen.

[lme ol M b s

.
i Mwnbers npperning o the material gz elewr and ensy booundessiand,
ii, The muterial does nol expeet the yger to perform ealeolations,

d. Organdeuiion:
i Uhe tedetial brenks o “cluonks™ adoenmtion inde Short seorioas.
i, Uhe maderial“s sechiony have infomutive hewders.
iir. The maleral presents infomalion in a ngicol segnence.

iv e meeecivl provisles o sumamary.

e
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<. Loveurd & Tesipn

The materizl uaps visoal epes (e.g, aerows, boxcs, bullets, bald, Larger fonl,
highliphieng) tr advwwe srtenfion o key jpoits,

I Useol Vicual Aads
-A _-.'er 4 ;} i The meatenial wies visudl aids whenever Lhey eoubl make confenl mume enatly
- g f . rcleestoacd [osge, ilTustuion of healthy pomion siee).
1. The matcrial’s viseal aids reinforce ratner than disoas] Tronn the eaniten
i Uhe aiterief"s viswal aids have cl=ar kiles or caplians.
v, The malerial wses iRwsemniens and phaoteeraphs thal wre clear aod uncelurered,
v T mgderial wees stmple by widl shoet and clein vow ond eoluntn beead s,
1. Actionabiuly
A The mialerial clearly idetilifies at leasd oot action e eser cun pake.

b, The snaterinl addressce dhe usee dicectly wlicn descibing welivns.

T

The maszrigl hreaks dewn any getion intoomanapcable, cxplicit sieps,

d. The maderial pevvides o langible ol (e.o., menn planners, checkligig) wheneyer i
codd belp the user take setion.

i, Thee mmateninl prosizdes sivople stooctiong or exormglies of bow 1a peefmom celeolations.

b

The matesad gaplang how ooz the charts, goaphs, tableg, of disgran: o laks aclions.

g The metoriat wies visel aida whenever they could make it eamcr o net on the
it hisms.

K. PRAIA reserves the oghl 10 owdit bealds education malenals ffrcledine PoueePoing
Aroxcrtiiionn an vy aived mooe and will wopeosy penalties to malerials disscainiled by MOk
Lhet:
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T Inclode mackerimg mssaeey withi r hoaleh eouscationsbesa 13 oo oz ke da s,
2. Conlwn @ descnption of henefity not feloded gealer covered seoviees ab &1 Salud,

3 Proamele the MOCC), seevices, or conicweled providers we o means b molivale beneficiany
ol lnent.

0 Haeh MO0 will send the menthly calendasr of propemmzd edusational aciivities o1 barh

i bemeficiarics and providers to the designated persopncl w the PRYICA Oftee of Menning awd
o CTimeal Alfnirs. Both calemclars must e submotted o PRETA nolalee than the 25ch day o the
previous month, WOOs st also seod o repont of maathly actlvitieds carned out, 13 wall A

1hese cweelsd. This sepost st be sunt ol the seventh {T""']- ety atfler the tonlh is complcted,

i Gudddines Br Markeeling Aciivitics:

Al MCOs gontracted w0 provide secvices o (PP Eoaollocs shall abode by the FEHLA, pefes Foc
markeling when it involves GHP seeviees or benefis, The PRELA does ool pemut the perfnomsiee
of any sules acdvities, pezseolations on disiriboiow of meacketing maerials e any Puecks Mico
Hﬁimmﬂﬁa Goverrnebl Apeteizs, Public Corpottions or ather govecnmebl Facilicees. Sianlarly, PRIIA dogs
ﬂ‘-‘“ o aklow auy MOO W porkorm wackeliog achivilics willan one (11 imle wl o Tuerlo Kiico Medicasd

0
-
-
Ly gr . - - em . ' ' .
DM are prohibited Gotn conducting sules achvios, pessenlabions, and disiriboling andfar
saliciling beseticiaries in areas wharg uslividualy pricowrily escsive Dealil vare services ur am
WAADE 10 receive health caro services, These vestricted areds pencendly inzlode, bt ate ol imited
tee, provider ulTiee dagnasio ané eedtoent cunler, cham s, hospilal patcar ooy, dinlysis
peiiey treatment areas (whene individoals takeract willy their cliniesl tears And reoeive eatimet),
medical officr building oharmoey eocunter areas wheit patents inleract winth phaonagy pravidirs,
inchding the wailing arass (o ohiloin medicadions. The prohikilion against conducling markeling
activities in hewlth care seatings exlends o wclivities placnod o bealth s settings omside of nomal
hosiness hows, This probibition is oot ntended o limic health core providers foom engeping 1o
independent discussiobs with benefutaries should o bensfieay zeck adwice,

Appointments with bensticieries residing in long-term care feoilidea (ineloding oersing horees,
agkigled living facililies, buan ood cure homes, cte,) are only pennitled upon cegiest by the
bunelickary, Contracted providers o Buweililies magy be used o distribule madoeting materials as lang
2 the provader or fagilily distribules or makes avoiianble marketing matenials {or all pians noswhich



Mormsacive Lete: 19-080 § anwandinent Harnwrive 13-121 2and 1-1216)

ths proviiles o Gueifity participades, 8aikeling materials may only be disaioted e individuals who
meet enieip for enmollment.

WG s nog prohikitest fior enpa |:|;in!,l_ Tl [1,1!]-;_1wir|g aclivit i

DHreetly or indirecty enginging 0 doer-ta- oo, telephione, email, fexting of ofhes cold-call
mazketrg actlivlies,

Offerine any [evors, mlocements o gifs, promotigns, 97 tiher imsopnes peoducy o g
thssipned é0 mduce sorelloent i the MUCYs lan.

Disirabusing  plang and materials hal comin slawemenly thal PRHTA doevmines arc
inacrge, false, nr mislending. Stfemanis considered false or miglesding incloede, hut are
not limiled tn, pny assertton ot Sfatcment (whethor wrilten or omgl] that the MO0 s plar i
endarsed hy the Federal Ciovernment o the Cesnernomaent af Poecte Bien, or similan ealicy.

Distributing mateeiale tiet, aceardine w PRENA, miaslesd oo falscly describe the 3000
Trroweader Metwurk, the paaticipation or aveilabilily of Metwork Moviders, e qualifcationg
gl skills of Netwmbk Providers {includione their ailiogwal skallae, o e besurs and location
ol nebwork seyvicas,

Seakiing 10 infMoenee Trollment in conjunction with the sule or offering of any privae

nsurange,

Avsering or SEALGE o wriling e verbally Lhet the eotalles o polennal st ensel] in the
BACC = plan oocobeaio o e benelils.

MCOs will be permitbed 1o perfore the Glhowing markering activities:

Listeilite general mformaation thraugh mass medin §i.o. newspopers, magazriner and other
periodicala, rsdio, elevisivn, Lhe natemet, pubbic ranaportalion adverbsiog. ad olber media
autlets),

Muke telophons calls, mailings ansd home visiis voly 0 Barallecs caeady comlled i ihe
AL plan, Mor the xols puvpoae ol edocaging them abour services rttered by e available
tarsugh the R

NAisnihuge hrochues aml Jisploy posters ol Proesider offices that wfocm patienis thar e
Erovider e pai Lol the G Prowides Metwaoah;
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4. Alend sctivities 1ol beeedit the antirg comnynity, such a: healih fais o ofhesr healih
ecluczliom and provaoiienal setrvimes,

IT ok RIOCEY porforms an al'ewalblec aclivily as specilied heeein aid por 42 CFR 438104, thuy mus
conduzt that aciivity islend-wide. Al materialy shall e i complianee with the infamativnal
requirements in 42 CFR 43850,

Y. Meovider Muarkoting Materials:

A, MO we cespondible oo engurineg bl ool unky 85 macketing ociivilive, bal also 1he
matkeling acoiviics nf s Subooniantors and Frodiders, mees e alove moeitenen ts, bl OO
alall colieet From 14 Subgontractors and Providers any marketing oiterinls they icend mo
dnatrbbg s submit these 1o TETEA for feview and weitken approeval poion to <lisinbution.
BACT shal) prveade (o coueivalile disicoboion of all macketing matenials without bing fowg

13 dpetins] amy Broslip.

FILOTA weill samctwen o axsess runctacy penaltics on ony b OOy it Joes nol connp e witly
This Nonmalive Lolisy o mardeling requirerents i the Candecl, 3% permilied by conteacl
and applicable [rws and tegmiations. The sancdions of monctary penalty for noncomplance
wil] b %5 000 for sreh event of nomscaraplinnee Repeated instances o oozl iaiee wilh
veguizement n this Nometivs [eder or the markeling requirements in the Cantiae, may
it 1o PR DA S impesition of o sanctign or menciary peoally of $UO000 for cach ovent of

am-complisoee,

J10A cnay irapese additione! wletnediate sanetionsg or civil monstaty peoaliooes in the Canlracs
hutween PRATA and thea MO0 T the Taties nen=cemolionge wach ang of the s aod cosditiung
ol ke WO conttaer. [0 an employee or authorised seprescnotative of FRTA detemines § MO0

sales pepuesentntive hes performed muacketing acuvines i a manner conimry 1o this Monuaive
etier, PRHIAs conplinyese or aulborize] representutve may inky, bot 1s not limiged 1o, e Gllowing

sCtians:
1. Collect the M5 sales representative’s markeling makemials;
2. Solicit the name and pusitien of 1he MO0 salee pepresentaive,

3 Werify tha e seles representative is infmwed abonn shis Sormalive Tetter;

A, Take puciuees ol the MO0 s markefing welivities oronl Hue sales point;

110




Torratve [eacber TR0 [ A meisrec Rormagive 131212 msl 1% 2164)

5.0 AR appeopeiale, PRENATS ciopluovee wr authocized repacsenlalive oy snvasare he disionees
hertwagery the pring ef sale aclivities and T whaoniaal areas in leps, o demeastots

noncomplianer.
Ol achions Gsab mey e oecessary aor reguirel.

The PRITTA Comyplinnce Oz wall notify the 3000 Complhance CHese by e-mad o anhee weitten
mthod ' any vtzntified Dtaocss of noneomplianee with this Nomoetvee Lecer

We expel yloct covnpliance with the afoeementioned proideline:.

TN e

Angela M, Aviia Manemn
Ixemaudive Thicetor
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A0 de actubre de 2018

A Organzaciones e mangio cocrdingdn de salug MO cortratadas para offiees
al Flan d= Sa'nd dal Gaobierg (PR0G), Wils, afectivioal -0 de navierbre e 20016
Triplz 2, Salad: Fost Medics| -oaltt [l SERHPY MR, Bloliia Healihege y Faan
de Ralud Maawrla (FEN, admnislradsr ool Banetnin ae Farmasia M2 21 110G
(FPEM), Admiv-straanr sel Programa da Farmaca Abarca, Irc. (PEM-FE&A), Grubos
Wiz coz Primanas G0 v Provcsdorss Paricrantes

RE-  PERIODO OF TRANSICION Al PL AN DE SALUD DEI. GCBIERND, VITAL

esdz ol Tera de mesrernling oo 2074 ruastras beachisiar og bencd-an rmds acosse a los
sewn o redicog v hosprtalzrios en lodo Peerto [ oo aajo €l nueve moaels cr Fian do
Sl e Gl e, Walt

Mara garanbza- 18 aodnaded do coidads v eatamiattos, lop beneficancs estardns
reciziends e cadd e Serhincacide ds Bereficios oz ol Plar d2 Salud def Sobisrade,
Welgl o ersta ol DZamdnn pod @ conlingegy rscibisnge seames can 'os maduos que
e = rvzn astualimente diirank: el poricds oo Macepcids ateda deade =l Coro ds
v ke e A001E Pasla o 31 de enern e 2010 rmieriras cocinAn B odEreia cneea,

5i el paretiorario neged eleshlar un Sambic de organTasion ds maneo oe ouidado
CRCDY oor sus siglas chonglts] looencrd realizer desso of 1 e qowsmbne de 2018
basla el 31 ole rrenode 2008 | os carmbics deorédico srimanin FPORY 2or sos sg'sg er
malés) o grupn madics or madie (AP tamcien paaden rea iZarsa durante Digho pecdo
[ GLENGUES TARSD, Y 01 s iguier aoffe momcends del ;o po© jasta ssusa seglin defsids
et e Carbrato,

Log WMOOs v ol margaior de benetcos de ‘srmaca (C7BMY por sis siglas oa nglés)
Fabkrat de orenta A 505 provecdenes saiepanios sobre ol proceso v pe oo de

S B R, S Jona, PRODCS R SOG Tell TES AT 5530 -Fas, FEVATA Vg e as s Lpav

Lo SR

Fenm ke = sRa = R e



Trans.cidon Mueve IModelo Vita!
Fagmna 2 de 7

tangicidn al nuove modelo, Vital,  Bste con o grepdeilo da garanabizas ¢ asegurar los
senvicins v ratamlentes dsl henedorario para que oo se vaan inerempeiog mafeclarlzs
por @ngicn g emisicn da los MOGa wo sue provesdores do servicios, Aderids pewa al
ro iy neeirbre de 2008 los MO DS dieberan oriertar 8 los provescdones v cenofioEanss
do Vital, schra «l Penodo de Traesgién gqule otorga A5SES ¢ =9 que consiste Lol
comunfad debie aledar que el Pecodo e Trapsicidn ranscane desde el iro de
nerviembre de 2018 hasta el 31 de eners de 201% o [a efectividad del canb o de NSO
GMPFCP realzade durante sste panodo, 2o haber 3guena, 1o que oc:era flirn, Esta
rormativa sfreco las instruccicnes o regl2s nasosmias pars @ presaracion de dichs
CORLNICSCIon

A cOMANURcon, presentamos a2 Instrucciones quae kabran do 2oguis Iodss os MO5E ¢
proveedores carticipantes de Vital, para garantizzn A contingidad y aceesn de odos les
hepeficiasing o 128 serv ocs, cuiondos y ra@micntas gue reguicra su condiciat ag sa.ud
duranie A Pericdo da Transicicn

l. Sardicing a log Beneficiarios Durante of Pedodo da Transicicn

a. Aplicard yn_Pericdo de_Transicide de tros () ngscs owectvos d2ade e Tro de
noviembre de 2015 hazta el 31 de enero de 208 sara o2 sandcues que sa del noon
a contihuacidn. Darante dicho pedoeds, eo outandara [4 videncs S cos|goigr refe-ido,

_——— == = s = = A e T

Je 2519
Senicios @ 08 cuales le aplrca es'e Feriocdo de Transician:

i Meferidos y drdates metiias

i. Pre Autorizaciones (PA Lales comea pera no irnitadas 4 "High Tech”, equipo dadica
durngery "OhF" por sus osig s aning ey gmbolaness, cregios oneloator as,
hospitalizacioes (ardsles, sapias eleorocanelsivis, v medicamentcs fncluyeeoo
J ondes).

iit. Transpartacion (Hery cin Mo Fmergencia autcizado sor xcepcii)

S algin provesdor fecikbeera Wb pAaneatz otado ocn o refendo vigente al dre
roirrmire fe 20 By que e duranle el Pacicadn de Traoscin, shelsrce deberd zor
hoarsgdo sl ex aplicable 2dn 2 o' provaadae: del Dansficiario ba o el PEC crave a1 1 do
aoyiembre 201 ne cstuvicse contratads par ol roewee MCO asigaata & beneficiasia,
segUn se daescnila 1 las eccicnes Wy Vil de este documerto. Do’ crovescdor negarse
o wlende Al panienfe won = referidy, 2l MTS debora jntervenir para garantizar ¢l saraog.
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Lios MGy sor jesponsables de crentar @ sus proveslores gobre 2 maneio do esio
procesa

b Benefciaroz con tarjeta del Plar de Sa'ud de Gehisrng {(Z5E1 ML Sa ud”™ a

Cortificacisn go Bencficios

Provic al Tra de novigrnire 2078, los sensficianns raclbitdn kg caa a2 hlenvenida al
tlzn Yilal, Aacorpansila de una Cefificacdn de Deneficos Fate Cerhlceoon seed
sulichani pa-adentifea al riembro coms beneficiario de Wital ¢ perrnti-a el Accaso
ganicios vaticrnas. Do boneficiario sslo tener consigqo B toqela emicida bajo < madols
e "Mi Salud”, ol provesdor pod=3 veritoss su efzg-bilidad v asignacidr mediarta &l portal
etlectranmics dgl Prog-ama de Medicad ufilisandn e comeaon Master Patiert Index WP
cupn dspenimlidad serg notlificady prosimainane

. Smvicios alos ascgurados bajs Cubierta Espogial

| o berwluianaz manendran st Cobia ta Especal en & nuevo MO quo b Tue asignadso
2 quz ¢l bonafleiario weluntarioments selecciond. El nugvo MITD honrard la Cubicns
Teapec’zl hasta la axpiration de su vigenod, excepia que aguellos hensaficiaros ciya
Cubierta Especia expirta durante los mases Jo rovemare ¥ diciembre 2018 52 les
oxtonderd |a vigencia de su Cibierda Fupeozal ks sl 37 do oneno 2608000 Treicta J50)
d'as antes de su explracdn, 'ns MCOs doborar malizar la nobf cazion de g posiblz
expiraciin de Cytierla Evpecd al bunddic ario y a los ncdicos prifiesoes wo aspoedidlizles
que aliender: snoeondicedn 103 MCOGs na aeberan fiar en SUs registros una fecha oe
caduycikdad & expiracidn do ZSubierta Espocial para acucllos beneficiaros que hener una
canchcidn ety B ngal no edsle ou-a,

Enfati-arnos gque Mas oenefciarios er Cubiera Cspecual tichen libe ascesn o
geaoecidlislaz y submipecialislag de acterds a sw condicon, sin necesidadl de retoridis,
Ademds, y a tem oon ke disposiciohes e G5 scociones 75127 1.3, V31274
771110, 05 MIOs dobon credancializar v conl=atar os Sonbias dee Proeoencion
Traamients g Lifenncdades Transmisiblzs (CRPTETY v oatros centres o gruscs
engosalizados quo paticiper agl grogrooa Byean White shodedor de |9 150 para que o5
hereffZiadias puedan cartinear sJ4g raamiontas

il. Sarvicios de Farniacia

&, Coo-Auliriea:pnes (A de medicane: os

fos MO y fammacias hoarargn fodas las i*As de medicamentos vigenkes al “ro de
actubre de 2018 s decir, st alg ) paciente tuviera unyg PA que vencid luego de’ * de

- =



Pz icntn Mesey s Modolo Wital
agqina d de ¥

pctufre 2018, Iz msma e debsrd extencar nasta el 2t de snoro 2309 =i requcrii
Astificachn nodnalrentacide adicinnal pag ¢l despacn cel meadoamzrio Fstd regla
apliza tan'a a mediamentas de salud fisica comic A redicamanles s salud mertal,

£l PHM provsera dsistanc a a las 1amag as paticipaniées vsinticuatrs (24} horos sicte
(Fy dias a asamana. o troves dod Conro de Soryicios g Farmacias guae inclaye ol Certao
de Ma1gjo da Pre-autornzaciones y pregurtas de clegibifidad de log aseguredos. FIPBR
szignard, ademds, pessonadl experimeniade 2 cada R0 para azistilks or sitbacros
renaciunadas o pre -aufonzacioirss yio ef sislema ds procssamntients v adjodicachin

= P30 transhenra a los KMCOs el historial de mesizamentoz de los Deoeoficianon
aziqnados a las mizmos antes del 1r de noviembro de 2018 Zsm incluy: las Pas
aprobadas or ol MUY anginal del benefiziaia sue aln sgren vigentas o onsh Jigons
axt=nclida por habsr zaducado liegao det 1 de oolubre 20148,

El PEM apcyard a los MCOs para el mangjo ae astas PAs ex'sieantce. Sesin la Sacrrin
014030 del Condrsto con AS3ES, ‘o5 MCOs debsn 12ner dispon ble oorsanal para
atznder PAs ds fairmacia venboualn (28] horsa, siels (7 dias a la semana. ELMCOs y
gl FEM asbera dentficar una persana sontasts para tacitar la ecormuntcacien entre las
parteEs aoh suadauier case licionado Al hereficio de faragias B FEM lambidn
eornpatird con fos MCDs ol pan oe cordingsnria oa Taneacia paa el Periodo de
Tmgnsiion

h Bepercicros d Medicamenios (Raliliyy

Loz MCOs v las formaoas hopca-dn dampte @ Ponoedo fe Trongicion fodas |as
repoiiciones de recztas vVipeilss expedidas po- proveadores petisipanies del PSG oo
ateqdian al pazierto praxa al 1 ds noverchre de 018 Finalizade 2l Peododo de
Tr-anzizicn ods bernoficiarn qle cambie e MO o imddizn pmnanio, y necesie nepatin
medicarontos coyd receta Raya caducado g Lared una fooCTE uevA pare poder Sood T
recisiends sus mediarmearlosg

Toda receta vencida @l 1Tro de novicimbe de 2018 reguelirg recotd nusya confoime 8 15
Loy de Farmaza. B pacenls debaa acude & su mEdoa Jnrano cora consegun la
Mk ma

El PEM idertifizars tedog los creveedonzz par MCO que Favan expedids recclas prayin
al 1 o noviermzre 20748 ¢ gue a0n conlindar vigentzs EI MO deberd aacidie st
medices en el anchive de privesitores anviado al PEM irrss2eciivamants de so status o
contralacidn durants el I'encds de lransicign
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Fadnzicicn Muavs Modzlo Vital
DURQE oF agna I deT

Ezta npetruceidn no aplicard a modicarentes da uso agquen & sotrolados, 12 cuales
feban ser mane‘ades ascun las leyes aolicaklzs

v, Pacienias Hosptalizados (Salud Fisica o Menial] Previo gl 1 de noviembre
2018

En aamos Jdunds cn Benclsiario sconeoectre hospitahgads peevio & 1 de noviembre de
207a, of 0SS Al cual 2l boneficiaric estave asigaclo o & fseha de so sdimisidan dehorsd
Jaralizar cof cujdoco de dicko benehciang hasia |l fecha de) alla, kste MO serd
respor Sakle de' cego, eaa cuando a focha de alla soa enh o posteriar al “ero de
novismbre ce 2018, Esbo inc'uye =l page por sevicia médice infrabospitaan

El MCC que nzcida o asgnacicn del boncficiario efactjiva el -ro da ngviembre oo 2018
SErA resparsacle de la cantindg dad da cundada dal kancficiana desde 1o fesha del ata,

V. Benefrciarias Embaragzadas

baos MOOs debordn honrar el pago al meédico chstefra qus proves ervicios a dina
hersf g =mbarazada peevic gl 1 de novismrboe 2018, T sta relacidt médco paciente
S ngalenhia hslarada hasta zesenla (G0 diss despuds de s fecha de parlo. Lo tarifa
apiicabile a ase pnovecder 2008 [ acordada aon el VLD antos dal e de noviemb -z 2078,
Cada WMOD dsberd ceri car a 13 ASES k= madalilad de gaco acsidass con abstatras

provio a Ponaso de2 Transicidn
Vl.  Pacienies Asignados {"Auto-Enroliment’)

ALFS malied pl aroeasn de autz-azighasion basarh en (3 @d de oroveed cres cetificads
por cada MO, utilzando 12 relacaon medica pacleals oore cnigro panopal Er o la
evardualidat e gie ol SMEPPCE ¢ el MOO posteriomente hayan esomdide sus
Aarcgetdod, los WMOOs soran responsables Je cannuwear a tado banehclar:: asgnacn a
dicta GKMF ¢ PP cuc e honrard la ceqtinoidad s auidaco de saiis fesde ei g de
rieea Aimbire rla 2018 nasta & 31 de anero cde 2019 o la ofectividad doel cambee: de 8O0 2
GL=PEE, de haber alguno, I gue courra witimo.

Coansao A I3 &neasicr, of procoso 4 sequir Serd el siginenie:

a. CMWiso y G0 pfor POGF bnprarian s| Peiodo de Yansician dorde el GRME wio PGP
armvoerd el geediaio v el M0 hoeEed e prago g seosi.

b Yo pagues rageacdos serar calculados de acucrdo &l nontSro de BiweliciAqog
asiados &l GhY o PCOF en o antes de s ciag cuince (10) de caca nes-



¢ B MOU enviara los dias diecisgis [1€) de sada mes una cediicacian deal pago a cads
GME o FCE doade ze acalle la candaad de las banefiziariaz cor PP g e sl e
[+Ag0 realizado.

4. Virevical 1ra de roviembre 2 2H B loz MCOs anviardn a cada cenalc.ano, una canla
aprozada por ASES prowe 3 . anvie donde le finformara cua @l GM= wio su PEP ne
ke pAde de oo dee provesdiomes Foly cormunicacion iadicars que antes dal 31 do
ehgn ¥e 074 9 benafisiaro podrg asmbias de MCO b ascoger otro SMP wio POF
dir =0 prodileceiin glo sea nath: do la e D! bzoohicla o ne roslizar 2| cavbic, se
e tendard que 51 prefarencia e permanecen coo | CO asignadn

17, Cel MCO nn finadzar la coat-atacidn con ol SH, paro al FLHF sonlince s su ood, al

MO rel - ol sam i al nuceeo G P manfe mepdo el 0P del haasficiar o BRSO
debiord notificar al beraliziano madiante carla aprobada por 2353 previo o su erwc.

. Peortanio, el MCD chviasa ana sequida nadigacldn medianio carta gprchada por
ASEE previo 8 s Stis S0 ankss 320 9 de enero 20719 donde sc ies Szme 1A
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