AM EﬁﬂMEHT TDTHE COMNTRACT BETWTEN
ADMINISTRACION DE SEGLUROS DE SALUD IBE FUERTO RECO (ASES)
and
MOLINA HEALTHUCARE OF PUER DO RLCO, INC.
o
ANMINISTER THE PROYVISION OF PHYSIC AL
AMND OEHAN¥IMEAL HIALTEL SERYICES UNDEL TIIE CGOVERMMENT
IPLAN

CONTRACT NUMBER: 200 5-(HRHIGE

LIF )

M
THIS AMENDMENT TOTHE CONTRACT BETWERN ATNMTMNISTIRACION 1319 5L f)
N RALIIM DE MITRETO RTCD (ASES) ANMD MOT.TNA HT AT THCART OF PTIERTO T{If{)
IMC FOE CTHE PROVISION o) PHYSICAL ANMD BEHAYIORAL HEALTH SERVICES
UISDER THE GOYERNBMERNT HEALLTID PLAN WITHIN TIHE BAST AN SOUTIIWEST
SERVICE REGIONS (e " Amendment™) is by wod between BAoling Eleabtheate of Foerto Wicn,
lac. (“the Coeneactor™}, au insarancs company duly orpanized and anthorized to do busineas under
the Tvws ot the Clommomwezlch of Pucrto Ricn, with cmployer identification number 66-081 79244
and the Puerte Kico Elealth Insurancs Adminvstralion (Adminziraceon de Scgores de Salud Je
Prgrie Ricas, hereinafler relemed tooss “ASTRY or “The Admimsiratinn™), a public corporation of
the Corormonwealth of Pucrir Rico, with employer identiwatioa o oter 60500678

WHIEREAS, the Conimactor and ASES cxecure] g Contracl for the provision of Phvsical Health
and Beluviora] Heallh Sorvices ander tlee Gavernment TTeglih Plan within che T ast and Soogdvsest

Q('Pé:'{f Rervice Regiong of the Commmenewealth of Pueste Bica, em Decernher Snd, 200% Cherewngfer
Tederred W as e “Contrael™},

WHERE AN, the Conteact provides, pursuant ta Secéion 21,6, that ASLES is eranted the option ta
renew the Contract for an additional term of v to one (1} Gseal year, bepiming on July 1, 2007 to
Jane 30, 2008

WHEREASR, ARES bas cacecised, through this Amendmcet and throwgh proviously eaccaied
agrocinenls by the Parmies 10 exend the Couteact beyond iz criginal expiratien daoe of Junc 30,
2017 {the "Agrecd Extensions™], the option (o rencew Uhe Conlrac [oean gdditfonal deem of one {13
fizcal year;

WIIEREAS, the Centract also povides, persuann i Article 55, that the Parties may 2mend soch
Conlract by il witken comgent; gnd

cxc:,pl. a% f:ul,h::rwﬂc Fl['-l.":-".'llilLd in th:s Anwendinent and the Agread Lxtonsions.

MW, TUEREFORE, and in conaidertion al the matoal promises herein condainad and othe
pixad amdd valuable consideraton. 1he receipl and sufficrency ol which i hereby scknowledped, the
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[ RENEWAL OF CONTRALT

ASLES D eervased tls aptivn L reneew of the Contract fecan adeitioool one Oy (ea] year lerm,
which shall begin on July 1, 2017 and cod sl mideight oo June 340, 2003, in oceordanee wilh Seetion
2160l the Contiacr,

1L AMENDMEN TS

1. Immediately fallowing Section 110, 2 wew Section LT shall e inscried stating as
Tollows:
1.1.7 Pursmend &0 42 CFR 4358602037, the Conleactar shall nal be logaled owgside of

thwe [ Tonnlesl Stieess.

2. The Mollowing detinitiooy ln Ariicle 2 shall be amended as folliws:

Arlverse Benclil Determination: The Jdenial o hmiled avihorizalion ol o ceguesicd
ser vice, ineiuding the (ype or level ol service, the eoduelion, suspensian, or enminaion of
previously suthorized service, equircments for medical necessity approprialeness,
apilimp ot effectivencyss of a covered henedin;, the denmial, in whole or par, of payment for
srviel (e hadinge in cieeomstness mowhaeh an BEocollee 6 Toreed oo pay for asenvice; 1he
ilure for provicle senvices o a tinely matner {within Te Wneltanes extablished hy this
Cootract v clherwise established by AR, the Gailuee ol fhe Conractor o ot wilhien lhe
tintefrumues provvided ined 2 OFR 438 408(0); o the denigl oFan Bneolles s request o dispute
a financial Lobildy, iochidiog vosi-shammg, ee-peyments, promivims. deduclibles, co-
?J f msuranee. and otbor linrelles Dhaneal habilws, Tor o resident of 2 tuea] arens dic dermal

:é‘ Rj ol an Linrollaes reqoest e adereise his of her rphl, underd2 CFR A58 320 H 2300 10 ahiin
sefvices antside the neteork,

Emergency Medical Conditiond A delined m 42 CUOVR, 43801 14, 2 medieal or Behayioral
tlealth gondition, repacdless of diapnasis o sytoptens, manifosting itgslt moacuee
symploms of sutficient severny {including severs pain) thot a prudent loyperson, wiha
s an vetipe knowledee of health and medicine. coald rearonally expect the
abwcnee of mmediate owdical abtention 9 cgzolt in placing the health ol the individpal {or,
wilh respect 10 g pregrumi woman, the: health al fhe wgmnn or ler unbaorn child) i serious
Jewpiardy, seeions impairments of Bodily funelions, seriows dysfunction of sy bodily organ
or pert, serios b bosell o otber due e an aleohol or drog abuse encrgeney, serious
injury o sell o Bodily harm 1o ofhers, or e lack of adeguale lime for = pregoant somen
having contractions 1 kel reach g gnother bospital e lore deliveny. The Oinlector masy
nok impese lirmdts on what constidnles an Bmerpency Medical Coditan bBased only, or
exilomively, andisgnnses oo Symn i,

Emergency Services: Az dofincd in @2 OFR 438,114, omy Phyzieal nr Beluwiors] Health

Cowerad Semvies (s deseribad am Sectioo 3900 Dnnlshed by oaogqunhilied Poovder inoan
conergeney roum thel yre needed teoevaluate gr slabilize s neneeney bMegdieal Copnlition
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or A Psyehiatne, Fronergeney that s fand fo exigt usinge the proden laymerson siaodard.

Ezceds Profif: The excess over bwo poand Dive peccenl {2.5%0) o the anooal prmlit hekoe
netme taxes as reported in the dudined financial Satements foc the paraod of July 1, 2017
wr Jumee M 2008, Fxcess Peofits are e he shared botween the Contractor or the
Aubooniraers sl ARES ) as provided m Sections 22118 wnd 220,149

Dverpayment: Any funds that o person or entily yeesives which that porion oc eolily is
ot entitled 1o under Title X1X of 1he Social Socarity Ak Ovarpayients shall ool inelode
funds that hase been subjeat to a payment susponsion o that have beon identitied as a Thied
Farty |.iabilily as set forth in Section 23.4.

Ferformance Tmpuovement Preojects iT1's): Projects consirient wich 42 C1I 4538, 3300

Meimary Care: Al healh care sorvices and laboratory services customarily Suenisied Ty
o Thmoogh 2 gonsral  practitioner, el physieion, imernal medicine phyvsician.
obstetoiciandpynacologis, pediaivician, oo elher lcensal practitiongr s godharized by
AEEE, Lo b cxment e furnishiog af Qwse services i3 lepolly anthorieed shers 1
practiliomer farmshes Qs

Suhennteacionr: Any arpaneaalion or peron, ineloding the Conomctor’s parent. subsidiany
o AdiTliste, wha has 2 conbract mownitten acrangeroent witln {he Cootractar b provide any
uuction ar service B e Couleaclor specifically refaled Lo securiog or fuliilling the
Contractor s oblizations to he Commonwesth ooder e terms ol s Ceoimel
Subeonractors do ool inclwle Providers unless the Proaider s responstble for seevices
other than providing Covered Services parsoanl oo s Provider poriicipgtion aproement

‘The Eellowing definilivns in Article 2 shall be insepted ay fullewa;

Formwlary of Medisiiony Covercd (“FMO7): A published subset of phonnaveuticsl
procducts ysed for the reatment of physical sad Behavional TTealth vonditions develiped ey
the PPA aler chnical recaommendations ftom the 1*hoeoscy and Therapeutics (P&
Connoniltee and financial eeviswr from the Phannacy Benetits Financial Comroathes.

List ot Medications by Execplion (“LME™y: List of medications that are nol melwded in
the FMC, but thet have Deeen ovalozted and appreced by ASES'S Phanmacy and
Therapmubies (P Comoattes to be covered only theouph an cxception pracess iFcsdain
cliciea! cirlerna are rel. Covered vutpatient drues that arc ool ocluded on the LB may
still be covercel under an Exeeption Request mcemplianoe with Scetion 75012 10014,
tnleys stohrorily exeloded,

The defimitivn of Preferred Druy Lisd *1'DL7) m Article 2 shall be deleled in ifs
enlirety. The acronym of I'DL o Article 3 shall be deleted in its enlicety.

The follvwing acronvms in Article 3 shall be inzerted ay Tollows:
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Fhi: Formutanry of Modicatione Covaeed

LME List oo Medicotions by Exception
£ The Tullowing ncronyms in Article 3 shall be amendaed as follows:
{11 Duality lnecntive 'togram

Csorllsn Unied Sctes of Amenco

1. ATl subsequent referenoes within the Cantract 10 the Foltowing defined torms amil
goronyms shall e replaced 25 follows, unless atherw ise stated o this Amendmeni:

i All relerences W the delined term “Action™ shall be deleted and replaced with the
Jelined tsnm “Aciverse Benalit Delerninatm,”™

,’ﬁ/f]!? 3 All relencnses o the defined tern “Prefored Dreog 10aC shall e deletsd and
replaced with the defined teron “Formulaey of Medicahons Covered™ Al
relerences 10 the acronym “PTILY shall be deleed and replaced with the acronyrms
T

e. Alleferences to the defiaed Leems *wWastes Fommulary™ shall be deleled and replaced
with the defined term “Lian of Medicstions by Brceplion®™ or the acoonym “LATE.™

d, All referenees ta the lormer “(ulicy Improvement Prasedurs™ shull be Jelitzd and
reploce] wath Oualily Tneenlive Peogram.™

K. Section 4.5.1 shall be avwnded and replaced i ifs entirety as tellows:

4.5.1 ARES shall condoel readitusss rewvicwss ot the Condracter’s pperations thre: £3)
monthe before the atwt of a new manaped core program awd when the
Contractor will provvide or ommange for the prevision of covercd benefits to now
cligibility proopi Such review will melude, a0 a mioumum, ane (1) on-gite
reviews, ot dates amd fimes o b determencd by ARRS. These reviews may
mclde, bul ame oot limiied fo, desk and on-sie ceviess of docooments peoseidled
by the {entractor. walk=-thiouglis) ol the Contractee’s tualitics, lofoeomation
Syatem dcimonsitations, mwd inerviews with the Contraceer™s siatf. ASTE will
- condyct the readinezss review 1o confirm bt the Contragtor & cnpable and
- propared o perfoeme gl Administealiove Fanefioos aul Lo prsvide hipgh-guabily
seryices 1o G Enrolloes.

Cuct 2t Hemarg

§- 08 6

t, Seetoom 4.5.3. 12 shall he mmeaded andd replaced in its entieety as follows:

4,%3.12  Fmaneiwl meamaparmeot, [nuhulllhg Lol seposcling arul oo loriag and
linancial solvancy,

Liv, Section 4.5.3.14 shall be amended wnd eeplaced in its cutivety ws Tollowa:
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43314 Infernmation Systems managernent. including clairms management, cocounier
ata il enrollmenl  mformastion  monapement,  systems  pelornance,
inlertaine capabilities, and secunty managenent nstions and capabilities:
atl

11. Scction 3211 shall he amended and reploced inits entively as Fallaws:

5200 The Contraclor shall aceopt all Polenbial Lorallzes iade it Flan wilhoul
redinclinng. The Detractar shall nod discrninace agaimst milvidoals elsaible
Jﬁ){f‘ o cawoll o the basie of vedipion, vace, calor. natoal odpio, sex,  sexuwal
el orentation, gender ideacity, or disabiliny, and will not use any policy on praclice
thal s the effect of diseommatiog on e basiz af eclipon, sace. calot, nulional
orgin, sex, sexuasl onsnlalion. scpder identity, or disability on the basis of

bealth, bralth stlos, pre-ceisting condiliom, or need Tor heallh cane sepeiees.

12. Seetlon 5.2.2 shall e amended and replaced in ils entirely as folloes:
a2 Tfective Taate of Fnndhmen

52321 Taecepl as provided belew, oallment, whether chiosen or aglereadic, will
be effesetive (hereinoller referned 1o os e *Effective Date of Farollmest™
the sanwe dide as the period ol cligibliny speciticd on the 3A-10.

Effecrome Dale of Exeolivens for Newburss, The Effective Date af
Entollrment tor Mediemd snd CIINP Elipible newhbeths 15 the dute of his or
her bieth. The Ltfective Dace of Loro/lment for Condoaossealih Mopulation
newhoms 15 the date the newbom is repistored with the Pucrto Kico
Medicasd Frogram. A newhonn shall he Awto-Enmelled pursuanm to the
procedures sof Earth in Rection 52 6.

3222

e Murelimens Policy ard Effective Dete of Be-Poerctiiee for Mothers
Hhe are Mimap Depencfernrs, T the event Thar a0 tomale ool lee whio i
ncludged in o Gemaly group Tor coverige ungdsr the G as g Dependent
child breooancs prepnant, the Vnmallee shall Te neferred wo e Pueda Ricno
Pedicaid Mrogeam.  She will cffectively csablish a nesw tandly sl the
diagnogis of her prepnancy and will becomes the Contact Member of the
new lemily. The ehpibility perisd al the new Lamity il hegio on the dale
of (e ficst diagoesis of the progoancy, and 1he Taoallee shall he Aun-
Fonolled, eifective a5 of this date. "The nother shall e Aubo-Assigned L
the PMOG and POCT 10 which he was assigned belore the Re-Eneellment

E2214 Effecrpe Doe af fe-Farodimen Sy Feeolfees Wl Toye ffigpdhititp TF am
Fuenlles who is a Melicaids v - CHIP Ehpible Person or member of 1he
Cormanwealth Popolation loses eligibility for the GIHP for aperiod af e
{2} monch: or lesy, Enrcllment o e Comcractor’s Plan shall be
reinstuted.  Lpon sotificalion trom ANES of the Wecenification, the
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Caomtcacior shall Awo-Fuell the person, with Brollinent elfcctive ws al
e elipibilivy petiod specitiod oo che Ma-10.

13, Section 5.2.4.2 shall be smended and veplaced i its entirety as fnllows:

1142 Tt Auto-Forollreeot process el clocde Aoo-Aesiponenl of 2 FMG aod a

PO (goe Section 3.4 of s Comcactt A oew Foralles wha s 4 Depeadent of

'i{ f ?( f & cuirent CGHP Eiellee (ihe *Contaes Meraber ) shull be autematically assigncd

’ 10 (e same 18O a8 bis or ber Comtac! Bember, a2 ideotilied by the Condam
Pember number.

L4. Svetipn 52.5.2 shall be gmended and repilaccd 1u its entirety as Tollows:

Once the Eorollee <alls or visies the Conhactor’s office o excenls e night of
chanaging the aesigned PAEE TEEF, or both, She Camteactor shadl reguest 1hit the
Fnmol e melect o onewe PR ond 1T Drming, The sisil ar call, the Confractor
sl isenae Lo The Eeollee ao Enrolleg 11 Cand and o noteee of Tomalhioent, as

Baatrsby b ret well an i 1-',umllrul ]ia::dh-cmkl and l'mvlid:;r !Ji:‘eﬂmy cilher in papcr or
clectronic foene, sulsjoot to requiccrnents of Section: (A8 and 000 or, auch
§-08 EH netice of Enrollment, an 1D Cand, a Handbook, and a I'oovider Directory may

b zent o Lhe Enroded via sarface mail o clectonically, subject 1o the
reyuirements of Sections 6.9 8 and §.9.9 willsn five (5) Business Days of the
Eorolles's reyuest to change e Aule=Tnrollne nl assipuments.

15. Immediately fellowing Section 5.2.5.3, a new Section 5.2.2.3.1 sholl be inseriled =ialing
as follows:

525101 All lerollees muzl also be ot Ged al lenst aansally of thane digenrollment ighls
a= sot tonth o “cenon 3.3 and 42 CUKE 43654, Such notification must clzary
explain the proccss for exermising (his diseprollment npht, 85 well as the
altermabives avanlable o the Tinedlles based on their specifc sueamstinee,

L0 Scclipn 5.2.4.4 shall be amend ed and replaciad in s entirety as Tallows:
3.0 04 1 T el Tiave et maacdes i PPEOTY gncd PRAD selecticn ol Thie time o the chils s

hirlly, the o ractar shall, withio one {11 Business Day ol U harlb, aoule-izsiin
e newoean Ao a PUL wlo s o pediatescian and b Lhe Costact Momber’s PBAG.

7. Section 5.3.3.3 shall be amend<d and replacad in ity enlircty as ollows:

3113 W whal would slherwise be the BlTective Datc ol THecorollmcot wnder tlos
Mecion 533 falls.

533351 When the Earlleg s ano wpadient al g hespital, ASES shall postpone the
Effeclive Thate o Desennlbmenl so et 511 oceors oo the Tesl day ol e
tparnill 3 which Lhe Eneellee is discharped Gom the hespital, or the Last day



al the month fidlowang the month mowhich Thsenrollment weoold ofhemaw se
he effective, whicheve: oocurs sarlier;

9.3.332 Dhring 2 month in which 2 Medisdd, CHIP o Commomacalth Enrollee
i5 preena, or on che daie the pregnaney ends, ASES shadl posipone the
Erfeetive e of IDisencollment o thal o vocors oo the Lt day ol The
mith i whien the G0-dgy post-padum period cods;

£3.333 When the Fryollee iz in the procass of appeahng a Discomollnent though
cither the difzvanes Hyvatom, ARNES'z Admmistalive Law Tleanng
process. o the Puertr Rico Medicaid Department's dedicaled hearing,
process oo iserrodlenls, ns enplicable, then ASUS shall posipone L
Ffvetive D ol 1serrolloent until o decisien s ooenderal alter the
bem g, o

53334 [During A month mmowhich an Eorelles s cdageossd wiath o Termanal
Conditien, ASES shall postpone the 1 vclive Date of Discoen]lment s
that i ety on The Rst i ol the fullc:n'ilj,g 1.

15,  Tmmediztely following Seclion 5.3.5, 1 new Section 5.3.5.1 shall be inserted stating »s
fullowys, and the remaining Scetion 5.3.5 shall be renuombered acenrdingly, ineluding
any references Uiereto:

3350 A Enrollees nuwist be notifed o least anovadly of their disenrolliment rights as
dt{ F f(f aet forth in Scelicon 5.3 and 42 CER 434,36, Such notilication musc cleacls
A cxplain the proceaz for exercisiog s discnrollment oght, 28 well as the
coveorape alleroatives  avadable W e Enesllee husea] on their speiiic

carcynslanos,

1, Original Section 33552, renumbercd by this Amendment a8 53,53, shall be amended
and replaced in its entirely as Eollows:

5353 An Vomallee mnay request Diseocetlowent Gom the Conleactor™s Mlae wathuoul
ciltse dutiog the oincty (90 Colendar Days Tollosiog the Tileodive Date of
Emrallmenr with the PMlan or the dags thal the Comiractar sends The Enrollee
notice wb the Vnralimenl, whichever as later. An Follee gy meguesl
Dasenmollmenl withoo! caose every twelve (12) months Qwegalter or i upon
aulomatic re-gnallmetr of an Bielles diseneolled solely beciuse he o she
loses elipibility for o period of two (2 months or less, 1he weoporary ogs of
Muindicard cligibiluy has cawsed 1the Enmolloe we miaxs the gnnoal disepoollmen
crpporunity. [ adidilion, un Enpolles may pogoest Dagenrolleeent weatbond g
m Lhe eveng that ASES naodfics the Eoeollee that ASTS has irmposed o intendsy
1 impost on the Contractor e inlermediaie sanciions set farh in 42 CHFR
438 TO2 00

20, Immedistely followinge Criginal Scction 53551, renumberad by 1his Amendment as

R



53541, a new Seclion 5.3.5.4.2 shall ba inserted stuting as (ollews, and the remaining
Seelion 5.3.5.4 shall be renminbered aceordingly, including any references thereto:

523542 The Cortractor’s Mlan does aol, due w moval or 1elipiows objections, cover the
ezl th serviee the Eordler secks

21, (Irizinal Section 5354, renambered by this Amendment ay 5.3.5.5. shall be amenderd
and replaced in ids cntirety a8 Ginlowd:

5385 [F the Contmactor fmls to refer & Disenrollment tequest within the timstrame
specified i Seclion 3,32, or al ASES [ails o make a Disenrollment
determivaticon sa thit the Loeollee may be digsneellsd by e Hiose day o (he
second motth follawing the maonts whae he Disenenlbneat regnest was made,
et Seolwon 3.3.3, the Thsenrellmeot shull ke decrmed appresed for the clfective
dhate that wauld Tuvee been establizhed nad ASES or the Contracior complicd
wilh Scehon 53 3

22, Sectipn 5.3.4.2 chall he amemiled and replaced in ifs entirety as Tnllows:
«/f{ ,f 7'{{ 5382 The Cootractor shall neafy the Poscto Rico Medicadd Program humedioely
SR whan the Toarolment daahase i apdaied o reflect a chanpe in the place of
résicdenee uf un Focolles or an Enrellee's death.
13, Sectivn 60T shall e amended aod veplaced o it entirety ax Dollows:
1.1 Tloe Contrastor sl Tuave polieies nd progedures, poer spprovel by ASE:
anl subrmitted inaccardance with Aclechiment 12, Dt veplain haw o8 will ensnme

rhal Exjollecs wod Podennial Baro llees:

.1.1.1 Arc aware of thuir tights und respons mlities;

a,1.1.2 Flower toe cbtain phyvsical and Bobavioral Elealth Services;

TR What fo¢ do inan emergeney ar urgenl nsdical siluation;

1.4 Hivwe fa resuessl o Ginevance, Appeal, or Admimisiebive 1Law Hearipg;
LS Tlew o report suspested Incadent of Frawd, Wasts, and Aluse:

a1 1.6 Have bisie imSirrioadion oo The basic Toatores ol manigoed care; amd
61,17 Understand the BOCO™S responsinilities o coordinate Binsllee care.
4.  Scetivn 6.1.2 shall he nmendold and veplieed in its entirety as Tollows:

a2 The Conacloc's wfbrmationa] wmatenials st ponvey 0 Fmollees ald

b



Prdentispl Brrolloe: that GHP @8 an integrated progrora thal inelodes bath
phoryiesal and Belwvioral Heallh Services, and coust adse explaio the coneeprs ol
Primury bledlical Croups and Prelgmed Peovider Metwoerks,

25, Immediarely Following Scetiom b.16, a tew Sedtion G6.1.7 shall be inserled stating as
lollovrs:

a.lh 1T Cantractar shall vse the definitiong for managed care ferminalogy ==t lofh
by A&LS in all of is wreitten and verbal commumications with Fonelless,
aceoedance with 42 CFIAIE. 100c1843(0

20, Scclin .2.4.3 shall be amended and veplaced in s entivety a5 (ollows:

%ﬁ/f 62413 Standard letters and oolificatiens, such as e oolice oF Enzollmen] sequired in

S Reotivn 5 253, the native ol Redotermination required in Seetion 5275 and
the police of Disenrolloent requiced In Section 3,32, The Conlractar shall vee
el Tiowodles nogives desedoped by ARTHS.

27, Scction 652 shall e amended and replacel in its enlicety ay follows:

3.2 The Contragtor <hall mak e o]l wellen mzaterials available throwgh muxiliaey aids
el gervices Or adlematve Tormeals, and oo mannere that takes into copsideralion
the Forolee’s of Poleotiol Forollee™s speciad needs, incloding Enrallecs and
PMoterrinl Boeollees wha are visusly ompaired ot have [Imiked reading
proliciency. The Contractor shall notily all Encellees and Potential Enemllees
that Informacion 15 availsble n alternative formats, and shall insuet them on
b to geegws those Jermaty, Consizient vath Soectien 1557 of PIPACA and 12
C1N1R, 435 1Hd Y, all weiten mateeials muost also inclode tiglines inthe
proyalent lanpnages, as well as larpe print, with a tont siee of oo smaller than
18 woitt, to coplain the availabt ity of wntten and oral translation to nnderstand
the: Inforrmation provided and fhe toll-feee and TPYSTDY tilephone nom e of
the CeHIP Service [ine.

2. Seetivn 0.3.3 shall be amended and replaced in ils entirvely as Follows:
s, 3,7 Oings an Eprollee has reguessied o watlen materigl inoan glematiee formal oo

lemapisayer, the Lontracton shadl al v cost o the Bnmellee o Poteniial Tnmo e
{1 make a notation of the Fmollee o Potential Borollee's paeference in the
Candeactor's syaliom and {0 provide all subregquent writlen matecials 1o 1he
FEnvaliew ar Polential Foratles inoguch forma unless the Tnrallee o Potential
Eorallee renpuesls otherwise,

0, Section 6,34 shall e amended and replaced in 08 entiredy ws Collows:

6.3 Excepe s provided inSeclions 1.1 and 6.9 (Eoelles Handbook) ol subject
o Sectiom 6, 3.8, the Contegelor shall make all wrilten inlommatism available in

L%
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32,

RER

Spundsh o pther applivable Prevalent Mon-Eoslish Tangoage, 39 defioed in
Ractign 6.3 8 below, with o langosee Bock in Boglish, explaining that (i)
Enrodlecs may acecus o Enplish tcapulaion of the Infommation if needed, aind
(1) the Controstor walt provide ool inlerpreiation services oo aoy kopoage
ather than Spaoish ar Enplish, ifueeded. Soch anslution of mterpretotion sheli
B prgrvided by the Contracror ot ho cost to e Enesllee, The Junpusgee Block
and all ether content shioll comply with <2 CELL 4GB 10dH21 and Seotion 1557
of FIrACA

Seetion 45 shall be amended anl repleced inits entireey as fellows;

B35 I amal interpeotation services ae ccouired i order to explam the Benctils
coversd ander the GHT to o Patential Fomollee who does oot speak cither
Fnpglish oo Spanish, the Contricior must, sl s oen cesl, toghe such ssmyiees
avitiluble o Tded Faoguspe, in complionee with 42 OTFR @38 1003 ).

Sectlon 6.3.5% shall be amended and eplaced in its entlrery a5 Tollows:

618 Within nincty (960 Calendar Thies of o noaficalwm Tiim ASTS that ASES has
wlentified o Prevalenl Neo-Boglish Tanpgeage other than Spameste or Bopglish
(with “Prevalent Mon-Eruplish Lanpuage™ Jdefined as 4 langosge wmat s the
primary languape of nore than fMive persend (3% of the population of Puerls
Rica), all wrtten matersls prosaded o Eorollies aned Polential Errollecs shill
bet Lranzluted indy aod madds avalable s laoguape,

Section 641 ghall be amended and replaced in i eotivety gs llows;

f.4.1 The Contractor shall prodoce at oy wole cosl, ond shall mail or make
elaerramically gvailable, subject to the requirements of Seeticn 6,%.8 ood 6.9
ta abl new Borellees, an Verollee Flandhoak ineluding infarmagics on physical
ticalih, Lichavineal Health, and all cther Covered Servicss offercd under the
3R The Concrctar shall distoibote the Handbook either simwoltimcously
with the notice of Foallrenl referenced in Scetion 5.7 570 or willin five (5
Chnleselar Days ol sending, he sotice af Ereod Tmwent vin sucface mail

Section f43 shall e omended and reprlaced i its enlivety as follows:

I The Contraclon shall crlber:

A4 31 Mail o make electeonically available, subject o the sequitements of

Seciions 0.9,.8 and 7,9 9, dg all Enrolleas an Barollec Tandbook on ot least
an cannegl kases, gfer Dwe imbsl disimibnoon of  the Hamilbook
EnrulInwent: ur

432 AL least anmeally, os reguited by 42 CFR 438 10, mail or make
alectrenically avallable, suhject 1 the cegeirernoms of Sectiong 44,5 and

10



& 29, toall Tnrplises a Handboek supplernent thal mehides Tnloroaion
o the feHl lawing:

43121  The Contraclir’s seryise araq;
G 3 2 Buenellls covers) under the GHE;

B 320 Aoy oost-sharing nposcd by the Cenlrcoor dod

643249 To thce cxtent available, quality and performanes  indicators,
including Entolles sanistaction.

64173 The Conlraclor s nal ceguitad G tinl i Eooollee Lmcdeak moan Yoralloe
whi may have been disenrelled ond subseguently resorolled i Cealles wis
,’gf]jffl'f' provencled a Biovodbee Elandbook within the past yesr, The Contractor is alse nal
o rxpired o maal an Frwvollee Hlandnook (o new Borodlees under e ags ol
twindy-one {211 aCan Tomalles Handbok has boen analed withan the past year
k2 membier of 1l Forallee™s hossebeld. Tlowever, his exception does nod

apoly L prepiant Boeelless umder the age of twenty-one (21).

34, Scectinn 9459 shall he amended and replaced inins entivehr 2y ollows:

5459 Iniovgmation oo the ameutt, duralion and seope of Hencfits and Covered
Sorvives, including how the seope of Benelits and services diffors betwoun
Medicaid- and CIHIP Eligibles and Other Elinible Fersons, This must inetude
Intonnation o the BPSLYT Benctit and kow Horollees undzr the age of taente-
onc (217 and entitlzd 10 the 1EM8127 Beneti may aceess component scryvices;

35, Scgtiom 0,4,5.12 shall he amended and repldaced in s endiredy as follows:
4512 AR cxplanalion of any serviee limitahons or exclugiony mom covorgs,
irelyding any resrictions vo the Farallee’s freclom of cholce among network
Providers;
36, Scelion 64.527.3.2 shull be amended and repieced inits entirety as follows:

6452712 No Co-Pavioeuls shall be charged Tor Medicaid anel CHIP children wider
twenly—vte (217 years undse aoy clreumnsiances.

37, Section 64,5209 shall be amended und replaced in its endivebyr gy [ollows:
A.4,5299  [nformation gn the amily plamging services and supplic:. includiog the
exbant Lo which, and bow, Encollees may obrain such services or supplios

{eem cut of-network providers, and that aa Lorelles connot he required to
nhtain & referral hefore chnozing o famcly plannimg Provider,

Y



35, Immedintely foellowing Sectinn 6.4.5.25.9, pew Seetions 64052010 and 64520011
shall be jnserted stating aos fllaws:

6452910 Informalion on pon-coversgs ol couoseling or relermal services bysed op
Comteaetor s moral or eeligios abjectiong, 45 specified in Section 7,03 and
b b Boocss these sorvices iom ASLS; and

452911 [pastractions on how 0 access oral o wriBlen tmmslaliom  services,
Imfrremation ia allernative Tormats, and ausiliory aads and  serveces, ns
speeilied 10 Hectiong .3 ancl 6011

9. Seclion 6.5.51.16 shall be ameoded and replaced in it cntivety as Tollows:

3
%ﬁ‘{!f A5 1,16 Omly e responsible fie coste-shaang inaccomdomee with 42 CFR 33750 (hroagh
A 42 TR 447 87 und us peanitled by the Pueda Rico Medicaid and CTITP Stae
Plaos and Pusrto Rico ko oz applicable 1o the Fonolles,

40.  Section G.6.1 =hall he amended and repluced in its entirety as follows:

6.6, | The Contractor shall develop, maioiain, aod mail or make clocironicalfy
available, subject 1o the Equicemenls of Sections 4.9 8 und 699 to all new
Enrallezs o Provider Loreetery that includes Inforration oo bath physical and
Echavioral Healoh Pooviders under the GHIY. The Coneeactor shall disteiboie
ihe Prosvider Ihrectory, within five (F) Calendar Tays of sending the notiee of
Fomoliment eterenoed 1o Section 5.2.5.3.

RN The Contrietod is rol regoived o mail a Peevider Ihecotory o an Eovolloe
who may have heen disenedled and subeequently reencollsd 1f Borelloe
wit prevdadesl i Prroreicler Thrgedory wirhin e pasl year, The Conrckiye iz
alsir mol repuimed o sl a Prowvider Divectony 1o usw Hosollees andler Lhe
age of twendy-onc (21716 a Peovider Dricectory has besn mailed within the
past wear dooo member of lhal Eorollec’s howschold,  However, Lhis
gaeeption oo ot apnly {o peepnant Larollces uneder lhe ape of taency-
one: (2 1)

g1, Secfion G.6.2 shyll be smended aod ceppbeed in i entirety as follows!

6.2 The Contrscior shall opdule the paper Provider Dhirectony once a montk aml
distribute it ur Enrelees upan Enrelles cegquest.

472, Scolion 663 shall be aniended and replased in ils eoticety a8 Follows:

6.3 The Contrneloer shall maks the Provider Diregtory availahle on s wehatte in oo
rachine readable ftls and foronal ax specified by Chs.

1!



43,

44,

Aatt

45,

Scction 6,4 shall be amended sod ceplpeed in il entircly a5 follows;

.24

| he Provider Mhrectory =hall includes the namea, poovider croup affiliatiens,
eations, otlse howrs, welephone numbers, websites, cultural and linpuistie
capabilities, completion of Colyral Comopetency trainimg, and acconuandations
for people with physical disakilities af current MNetprk Providers. This
mihodes, a1 @ micenum, nformation socled by Servce Region o PCPs,
specialiss, denbsts, FOICs and RNCs, Hehavioral Health Proosaders, ancd
pharmswaes imeact Service Bogon, hospitals, melodimg logalegns of crsrgeney
selfings wued Tost-Rlalnlizalom Services, with the mame, localion, hiors ol
opcration, wwl wlephone aunber ol cach Leilitwsettion. The Tosvider
Directory shall alsa identify all Netwark Providers that ore not ascep iy new
malenls Any suboceonrrctors ol ASES, such as the PR, wall collaborie with
the Confractor W provide mbommation ing fmmal muleally ggeeel epon foe the
peierilion ol 0 Providze ]'}irtulur}r.

Seetion 67,2, 1 shall be amended and ceplaced inils entivery sis ollows:

6.7.2.1

‘The apphieshle Co-lFavmenl levels fut varions services catside the Enrollee's
PPM and e essuance Thal ng Co-Paymenl wall be gharped for g bMedicind
Lligible Porzon ool tor CLIELY chaldreer: onder owenty-coe (21} years woder any
CitcumAtancos;

Inuredintely following Section 697, new Sections 6.0.5 and 6,92 shall he inserced
stating as Tollnws:

.98

Any Bnrollee [nkormatien reguwed wnder 42 CFR 43800, includmg 1he
Errollee Hancbook, Provider Dirgetory, and Bneollee gotices, may pod e
privvidod electromcally veon the Camlractnr’s wihsile pnless such Infommeation
(13 3x readily accuessible, (2) s placed onthe Coadractor”s websile Ina prominent
Lowiatiemn, {30 15 proeided ina Joem thar can be electronically reldined and printed,
and {4y incudes aotice wn the Racolles than tw Information = available in paper
o weithionn cherper and can bee proveisled uparm reouoess within frve (3 Business
| LR

The Encollec Handbonl and Provider Direcioey may he provided clectonic Ty
instend of paper B i wll required elements of Section 698 are saeisticd.
Elevwegver, the Conlretor must prvede the Forollee [andbook and 'rovider
Dirveslory in paper form wpon sequesl By the Yorallee o noe charpe and aathin
tive {5) Dusiness Days, [F the Lieollee landbook is provided by c-mail, the
Contractor mwst first obtzin the nrollee's aercement to rcocive the Lneollec
Handbook by e-mail. 1f the tntollee Handbook 15 posicd on the Contractor's
wrhzile, the Contrivctor most Tirstsdyvise the Foolles in paper or electoonic torm
ihat lhe nfamnatien 15 avmlable o the internct, and muost include the applicable
website addness, provided that Eaeollees wath alisabilitees who cannal access
this informeadion ootine are provided aoxiliary a1ds and services upon reguest
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and al no cosL

A,  Aecton 6.10.1 shall be amended and replaced in its endirety as Follows:

G101

[n pecoedance with 32 CEFIL43E.206, the Conteactoa shall havee o compeehensive
written {ultural Competency plan deseribing how the Contractor will cosuee
that services are provuled oo valucally competent manne to ]l Goeolloss.,
The Coltural Cemnpetency plan mnsl dessrithe hos gl Providers, dovidoals,
and aysteras within e Contraclar’™s Pian will effectively provide services o
pucple of all diverse collural aml ethnic Lackproumds, disabilitics, and
regaedless nf peoder, sexual oricnlotion, gender weaticy, or religion in a nsnmse
that recogniscs valves, alfirms, aml respeels the warth ol the Individual
Tnmollees and predects and preserves the dignicoy of each individual.

47, Scetion L1110 shall be smaoncled and vepliveal in by colirely ay followsy:

G111

Arif

The Coenltaclor shall provide mal inlerpreter services 10oany Fnralles ar

Potenti] Enoollee whoe speqds sny Tnpousge other 1than Foplizh or Spanish az
lis or ligr primeary langoape, regaedless of whelber the Eorollee ot Porential
Errullen speabes a language that meels the threshold of 4 Prevalent Mon-English
Lamguage, This alzo includes the wee of auxiliary aids and services sych as
TTY LY and the use of American S1gn Langoage, The Conactor 15 reguired
wr notify s Lnmollees of the availability of omal interpretation scevices and te
ferm them ef b o aecess oral inlemretation serviges. “Lhere shall be no
chiavpe wa an Tamallee or Poteagial FEarollee for ioterpreler services or other
auxiliary ads.

CLR Secfion 0.14.1 shall br amcmled and replacad o its enlinety ax Tollows:

f1.14.1

Frohituted Actvilies.  The Conteactor is probibited leom cnpagag n e
ol oowinge acl v ilies;

ff4.1.1  Threedly or iodarectly cogaging in doae-ti=leor, telephane, c-mal, rexting

Caninole W3

5-03850)

.u".. - -

wr other Cold-Call Matkeling scivities;

i [, 1,2 Qffering any Tivers, indyeements or gifts, promaotions, or olher insurance

pravlucls that are desipned Lo inlocs Tneollment motbe Condimetor®s Plan;

.14 1.3 Distriboting plan: and materisis that conlain stabkements thal ASES

delermines ore inaccucace, lalse, or mislcading.  Statoments considered
falee or nmuzlesding include, bt are not lumited to, any asscrlion o
slufement {whelher wnllen or cral) WBat the Contracter’s nlan 1% endoraed
by tha Tederal Governtnent or Commomescalth, or similar entity;

1414 Lhirtobuting matenals that, sccordimg to ARLS, mizlead or talscly describe

11



the Conttaetar™s Mrevider Mebvorl, the paticipation o availakiliy of
Metarark Froviders, the qualifieations and skills of Metwork Dovidos
{including their nilingical skibla); ot the hows and localion of netaock
FCTVILCH;

f1.14.1.5  Seceking to inflicnee Bacollment in conjunction witl the sale ar atforing of
2y Privae insurance; and

1416 Asserling or atatimg o wnlimg ar sechally thal the Tanellee or Potendial
Vamallee mwsl enroll w the Conleactors plas toldain or retain Benefits,

49, Seetion 7.0.4.1 shall e amended and replaced in ils enbrety ns follvws:

71401 The Forurulles prnel thae Mravider Tor the service. This role does ool apply in
ciecumstances where a Medicad o CHIP Chgible Tmalles incum oul-uf-
pockel ewponscs for Dmerpency Scrvices provided In the other USa
Jurisdicriany nosuch o cose, the copeces will be reimbuarsed wnder the GHEP,
ur

a0, Section 7.5.2.1.17 shall hé amended and replaced in it entirely s Fpllinaes:

132 1.1% Lhrean and Nhssuc tmansplants, cxcept skm, boue and comeal teansplonts.
,,Q/ f 7&? Such skin, hone andd emnea] transplants shall be cevered only 1n aceordance
O with A51ES"s wrillen standands praviding for snailarly situaled individnals
o ba trearcd alike. and, tor any restmicten on facilities or practitionars
provvidure auch scrvees, 10 e congisteot wich the acocssibility of hagh
gualily care 1o Bnnallees; and

51, Section T5.7.11 shall be amended snd replaced in its entirety as follows:

v 15711 The Contractor shall be mespengihls For Umely pavmene for emergency
Ty "'-'-';,rl,.ih:“i transparlacion services inthe other TISA qurisdictions for Tomollees who ane

Meludicanad or COTE Ehipibles, 30 the conecceney rsispoctadion is associsted wirth
an Finecgency Service i the other 1USA jusisdictions: caveced mnder Seclion
759312 althis Contac, I inan exienwating circumstanve, a Medicaid or
CCHiF  Eligihle Enrelle: ingors oul-of-pockon espenscs (o7 emergency
tranyparintint services provided in e tber U334 junisdictions, e Contracior
] shill revmbuorae the BEaeallee for soch expenses oo bmely manoern, and 1he
i eeintharsement shall be consideced 1 Covered Service,

51, Beetinn T.5.5.4.7 shall be amendid and replneed in its enfirety as follows:

FRRAT  (hber TOA opprovved contrapeplive medications of methods not govered by
sections 134405 or 75806 af (e Contrace. when it is bMedically Necessary
and approves] throgh 4 Prior Autharization or through an execplion peocess
and the prescritong Provider can demonstrate an lemst one: ol the folhowing



siLnatians:

7ol Contra-tehiznatiom wath drugs that are nodhe FRMO or LI fhat the
Voppllee 4 already lakimp, and nne othee methods aveilabic in the
F¥C o LMLE (hat con e uscd by the Enrollcc.

T5RATE History of adverse reactiom by the BEovalles fo the contraceptive
ety coversl a% spegiied by ASES; or

7.5 B 4TS Histery of adveese eactwon by the Fnrollee W e contraceplive
maedscations that are on the FWC o LB

33, Immediately following Section 750473, a4 new Section T.38.5 shall be inseried
stating ax follows:

T I8 Marernity services, including family planming and postpanam secvices, nast be

cowersl Tow aarety (600 Jay pened, beginning on the day e pregoomey cncs.

?dff}ji These sevvices wall alzo ae coversd Toe any |:1-:J'ru:1:ir||'n|:'h :1;1}-:-: in e 1mnith m
which the sixiieth (60 tay falls,

LA

I_.I'l

54. Scetion 5 shall e amended and veplaced in its endivety as Tollows:

2500 The Conloactor shall cover and puy for Emerpency Services whene nuoessary o

treal an Emerpency Wedeal Coodiden o & Peyehisric Emeepeney,  The

Contractor shall ensure that Bedical and Paychiatric Lmsrrency Scrviccs arc

1_,_,;:""?'“"" o, avallable twenge-four (21 howors o day, seven OF) days per Woeek,  The

A ey Cantracior shall ensure thal emergency wwms and ather Providers yqualificd

r;'t.‘-:.-"’. larnish Pocrgeney Servicss have appropriate perscnne! ta peovide plivsical and

{ gossrhp ERT Nelaviord  Jealll Services. Al Emerpency  Sevvices wuat be o balbed

apprigy lately w the Contractar based on the apphcable treatment and site of

catc, MNo Prionr Aothorization will he reauined For Binergency Services, ansd |he

Conlraslor shall e deny payreoenl Tor Ireabment 1 a ceprosentative of” e
Clonfracior mxiuclkad the Poeollee @ seck Pimerpency Scovices.

85, Sectinn 7.5.9.2 shall be amended and veplaeed in its entirety as Tollowws:
75,02 Fagrgreney Secvces thall inclode, hot ave not [ Lo, he fullawing:

754920 Lmergency room vishs, including medical ateontion and rowine and
MEGEEET Y 20 MY e

FAM22 Trauma seoviess,
75923 Operating room vse;

15924 Respiealory thecapy,

1A
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5925 Specialist and sub-spceinlist treatment wlen required by the amorpency
e phvrician

759206 Ancsthesia;

FSVAT  Nwgics]l maletial,

TR Laboratory feshs amd X-Rpys:

FIRZY Pos-Brobilizaton Services, as provided io Scetion 7.5.9.4 below;

FEAXNN Care gy neceasary 11 1he case of A Psychianic Frergendy inan emerpency
room seiling;

T59 211 Drugs, nedicioe and inrevenous selotions used in the @nengeecy room,
arnd

Tl 1} Tmnstesico of Bleml and bkl plasme seoaces, wathout limitations,

ineloding:

7392121 Autwologal and imadiored hlead:

T502,122 Suonockonal fwctor B weidh g eertifizd hematolopest Jeteral;

FEM2123 Drtertocciare ity concentuted wil hemophitic factor
{Factor WIIL):

TAAR24 Wlonocloral fype voti-hemaphilic faclor with & certiled
heesatobog st autlwrization; aid

RN Activaled protremhine complex (Auotoflex and Feiba) with s

certilivd bematologisls autharization.
56, Section T390 shall be amended amd replaced b icy enlicety as Eollnws:
1.540.3 Erncrecoey Services Withio and Ouwtside Poerio Higa
TR The Contractor shall make Banerpeney Saevices avalahle:
759310 lor all Eneellews, thronghowl Puerte Fieo, including outside the
Conlractar's Secige Fegeang, and netwiathatansling whether ehe

Imergeney Services Provider 18 a Metwoark Provider;, and

7509502 For Medicaid eand CHILE Eligilles, in Tugeto Xeo or m the other Us A
Juristlietions. whon the services are Medically Moeessary and could

7
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5.

b,

1.

not be anticopoed, ootwithslanding  thiat Bmereensy  Seryvices
Provolers ootsde of Poerkr Fago aee ol Nebwork Peosaders. The
Cpmtracior shall be responsible fue tuliilling payiment Tor Ererpency
Bervices remleted (nthe elher 1154 josdictions im o dmely manner.
If. in an cxtenrating circumstance, a Medicad or CHIE Ehgible
Enrollee tmeurz owl-otpeckel cxpenser for FEmergeney Services
provided m the other TI5A  unsdictems, U Contractor shall
reiminuse the Vmollee forr such exporses in a tmely mannce, and the
teimburacmcn? shall b considerad a Cnvercd Scrvice,

758932 In oooverme Lmergency Serviees prowvided by Poertn Bies Prowviders
outriie {he Contraclor’s Metwork, or by 'rviders mothe other T84
Juradiclinons, the Contactor shall pay the Teovider at leaet the averaps e
paid e Nelwock Providers.

Section 7.5.9.4.2 shull he smended and veplaced in its entirety as Tollows:

1.505A7T  Auw Enmllee who bus been fedted [oc an Tunecpency hfedical Comchitn e
Payehiabic Emerpency =hall not e held liable for any subsequent screaiog, ur
Lrearmenl necessary to stahilize or dingnose the specific condition in ardet o
stabibize the Enrollce,

Immediately following Sectiom 7.5%4.3.1, a now Sectivn 7.5.9.4.3.2 shall be inserted
sbating a9 follows, and the pemaininye Sectop 75943 shall be reatmhbersd
aecardingly, including any references thereto:

2.5.0.40.5.2 Toe Confractor eyl Lt eost-shaning Tor Post-Stabalecation Services wpon
palient almgssion g Lneodlecs (o amaoninls no granlsr thar whal the Cantmetor
wonld charpe Eorolbee i services were obtuincd Uooueh e Contractor’s
Licneral Morwark.

Sectivon 7.5 06,2 shall he amended and veplaced in ils cotirety as follows:

FE8A2 0 No Co-Paymeots shall b charged Lor Modicaid and CHIT children aader
twenly-one {215 vears of aic onder any circomstances,

Sectivn 75372 shall he amended and replaced inits entirgby as Didlypws:

T59.7.2  The Contractor shali not refusc o cover an Bmergeney Meodical Cotdition or &
=ychiemie FEmerpeney aascd o the emergeney oom Provider, hospatal, or
Dseal Apent notnolifang the Eorpllee s FCP o the Clontrwcbor of the oo Lee"s
wzrepmng o freoment withio ten (10) Calendar Dases felowings the Bncellee®s
preseniation foe Emergency Services.

Meetion 75,1201 ahadl be aended and replaced in its entirecy a5 follows:
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&1,

ed.

75121 The Cootractor slhall peovilds o aceorlooce wilh Seciion 1927 ol fhe Soeial
Scourily Act phanmacy sexvices under 1he GIE, incaoding the following:

L1200 Al gty related o prescribed medications for Enrollees, cxcluding the
Ll Jee™s Clo-Faymenl whore applicable;

7.3 12412 Drugs on the Formulary of Medications Covercd (FMCY;

FA L3 s included on the TLAME, but nol i the TWC (through the edeeplions
process explaned i Secion T T TR and

P51 4 o wome instances, thioaeh the cxcoplions oioeess, deops thal ace ool
el udesl eeriler the: FRTC of the: LML

sectinm T512.4.1 vhall e ymended and replaccd in ity entirety as Follnaws:

751241 Consistent will the requirements ol Seclion 192045} of the Soctal Secuety
Act, game or all pregenption deags mmay be subject @ Prior Aachorizacon, which
shull hes imyplerngpied and neongped hy the FRM or the Condrer, agcerding to
policies ol peovelucss estoblished Ty the ASES Phatniey wmd Therapeutis
I ET™ Commitles vod decided upon in consuliation wilk the Confragior when
spplicable.

Section 7.5.12.4.2.1 shall be amended and replacenl in it entirehy ne tollows:

73124271 The decision wheter w geant o Price Autwrization of o peescripion st
ot exceed twenty-four (241 hours trom the receipt of'the Enrolloe’s Sarvice
Acdhorizidion Request and the staendurd information necded to make a
determination 15 provided,  Sach stiodasd  mFarmabon 1o omaoke a
teternination inchwkles the fillowing:  the paescription, 1 sapporing
sttt solring ath Lhe cliencal jostitication amd oedical necessily tor e
reseribed medicarion, and expected duration of treatmenl, o tegquired by
the prodesast {or the medication, The Conlcactor shall provide nodiee on a
Prcor Anlborkstion reguest by lelephone o sther pelesiamoomicagion device
in the reguined urmelbames. D ciccumstances where e Contactor or the
Fivallee's Provider determines tat the Enmllee’s Lt o healile coold be
gndanpered by a delay moaceessing the prescription droge, the Coneracoor
ghill proveaele ot Teast g seveny-two {72 hoursupply ol the preseoplion dg
uizless the Jdpog s statuterily  excided Jronn coverspe obder Secticn
1G2TN2) ol the Sovial Secorty Act In such cdses, Prioe fAatharicalion
arust be provided ae cxkpodiliously s the Enrodlce’s health roguire:, and no
later than within twenty-tour i 24) hours tollowing the Screize Authorization

Foquest.

Seetion T 210,12 shall be amended and replaced in its enfirely as follows;

LQ



TH1Z10.LZ The Conteacter shall cever o deep that 34 not incloded oty citber the FRC ar
the LIME. only us parl of i exceptions process, provided that the dewg is
boing prescribed for a wse approved by the LA ar tor a medically aceepted
indicotion, g8 defined in Section 1927} af the Social Sceurty Act tor
e treatinent of die condition.

65 Section 7.5.02.10.2 shalk be amended aml replacedl o its codivedy as Eollows:
TAH1ANHL2  Imaddiicnin demnnstmling thal the drog s beng prosenbed Lo medocal lr
acceplod medication, s defioed in Section 1927 k03 of the Social Secariy
Avtand us reforeneed in Scol 7.5 1210012 above, o 'ewiden presceihing
wodrug not on the FMO o LML most provide the Conteactor wit the
necessary mesdical docomentation Lo demonstrate that;

251214020 The elruy does oot Rave any broeguisalent oo the mwarket, wod

DA 2 The drue s clindealfy madicatmd booeaose ol

TE12.10.22.1 Carttp-inclweation withedomgs thal soe 30 the ERIC or 1 ME 1k
the Froeollee W oalrendy leking, snd scieniifue tergtupe's
indication ol the possibility of setions adverze health alleets
related to the taking the drog:

=]
LA
3
=
f-2
Fad
| ]

Flstory of adverye ceaction oy the Enrvllee to drugs that ane
on e FRAC or 1ML

LANZ2ET Therapeatic [aibure of all wvarlable aleernatives an e FML
e TRE; or

FH1Z10Z2324  Other special chewmnstances.
66, Section 7.5 1514 shall be amended and replaced in s entivety as follows:
Ll 14 Forroulacy Manageoen FPoomeam

T312140 Tha Contractor shall selecr e (2] members of ity @i oo seeve ond
eroga-Tunsliopnal - cenmmitler,  thee Pharmacy  Bencefil Finaocial
Crormmmuimtee, fasked with rebale maxoieatine andfor evalaating
recoimendatioens: repacding the FMC and LME [eom the PET
Cormmice and the PI'A and PRM ax applicable.  The harmacy
Benckit Fianesl Commmittee will also review the FMC and LME
from im0 time and evaluate sddinional mecommendations on
prerlentio] cos-savnp pharmasy mibalives, under the direction o
approval of ASERE,

Ta1204.2 The Contractar sholl sclect & mermber of 1z staff W scres on a cross-

zu(]y
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functional subcommittce tasked wath assisting in ihe ewaluation of

additionul petential cost-zaving pharoiwy nitintives as nooedcd.

Section TA 1215 shall be amendeod and replaced inits entivcty o5 Follows:

TEI2 15 WHiliaton Management and Repors The Cantrnetor shall;

TA12050

I D

75121453

Parfarrn drup Tilizatien revicws that meed b standands @xlablished
b bt ABES and Federat autharilies. melading the operation ol &
drup utilization veview progiam as required o 42 CFR Pan 43546,
milypart K;

Develop awl distribale aoslaeols that will be sabjeet b ASES
spprcval, When necessoey, and

Provide ke ASHEE annually 2 detoiled deseription of s drog
el izativoe progcann aciivilies,

Scction 7.5.12.16.2 shall b amendesdl and reploced in its entivety a5 Follows:

L0262 The Conlepclor shall advize Providers thar they may not aoteight deny
tnediction hecanse 101 ool nchaded on ASES'a FMO or ThE, A
rnesdication nod o s FRAC or LMy be provvided thrivaph the exeeplions
process described in Section 7512100

Section TS5 1217 shall I amended and veplaced in its entirety ag follows:

FA20T Cooperatmm with e Fhammacy Prograrm Adoinistzator 27708

7512171

TA12IT.2

The Contrazton shall receive upddtes o the FRC anel LME Toom the
Pi*a ' Conractor shall adbers 1o these apd ates.

Aty rehaled shull b nepuliakd by the PPA und retwineld in their
entirely by ASLES. The Contractor shall oeither nepatiate, wollect,
not tctiin iy pharmacy rehale for BEoeollee Thifization of brand
drogs included oo ASES s EMO or LME.

[mmediately fullwing Scction 75120102, 3 new Scetion 75,1218 shall e inserted

stalipg s follyws:

-H?.S.IL'JR Inivimation o Pharmaey Benefits Coverage.  The Contractor shall provide
Imtarmalicn on e IFAC and LM I in elesoromis o pagper form, including which
peneric of brand medieations are coversd, and whnt formdary ticr cach
mcdication s on. Deug lists that ace uldssbed onthe Contrstar’s webaile most
he b a mawhine reandable [le and format ag specified b O,
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T Section 7.7.8 shall be amended and replaced in its eotively as Follis:

LA The Cunlegetar shall complele, monvor, and raolinely vpdale o treatment plan
for cach Entallce whao i3 tegasiered for Special Coverose gl least cvery bl
(12} rmoochz, or when the Lwallez’s circomstances of neceds chonge
significantly, or at the request of M Lorellsce.

7.7.8.1 The trealmend plan shall be developed by the Focollge’s PCP, wilth the
7{ f i!f lnrallee’s patticipation, and in cnnsultation with any specialists caring for
) the Farollee. The Comeavter shall 1equice, o it Provider Contracts witi
POPs. that Special Coverags regiatratzon treatment plany be submitked to
the Comirastor for réview and approval 1na thue by manner,

Ti. Section 7823 shall be amendad and replaced in il endirebr as fllaws:

TS The Contractor's Came hManapement sysiem shadl cmphasize pevention.
continwily of gare, snd courdinalion aleare, ineioding hepacen setings of cane
aod appropriale discharpe planning Lo skhorl- aod Jonp-term Twsspital gnd
wtlitutional stays. The sysent will sdvocale for, aod link TForollees o, services
A% nesersaly aeross Providers, incloding eonununity and social soppont
Providers, and seiiingy Care danagement functions inchude:

TR Asagomentala specifie Care Manapger Lo each ernentlec gualitied for Care
haraprement;

T8232 Mangroment of Enrollee to Clare Managor ratios thar have bean revicwed
anu apprcved by ARRS;

[elemtificarion of Lacsllees wha howve ar moy have chionie or sevene
Behaviceal 1lzalth noeds. including theough use of the serconing ools b-
CEHAT for the dotection of Audism, ASCE ASO-5E, Conners Scale (ALHIY
soreaedt), TRAST-16, Goald, and PO-1TSTE, and other foals gwailable for
gty ol Bebavoaen] Healthe duandors;

TE23d Aszossment af on bBarollee’s physical aml Beluesoral Health necds
wkilvang g studgrdieed pesds sssesament wilhin thirgy {240 Calendar 1 ipes
ol Rueterml to Cune Manageinent 1hat has heen revicwal and given weilen
approval by ASES. The Contractor sball alse make ity bese offoms
peclorm Lhis needs assessment for all new Poollees within mnety (90}
Calendar Diays of the Flifeceive Date of Eomollment, and to comply wid all
ather rpepuiren o s for goueh asgessmments sel Brrhon |2 COTR 438 2080,

Dyevelopiient of 4 9lan of care within sixty (007 Culendor Days ol the peeds
ARACILITENT;

-
-
Foa
L
in

P 8236 Relerrals aod gssisluncs w ensure lmely Acesss fo Providers,



THZAET Coopdinglien of care aclively linking the Hnrelles o Prowiders, medical
services, residenliad, socigl, aml olber supporg services where deemed
NetUssaty;

TRZAE  Monworing of the Bnollees needs [ assistance and additionel services
via face-to- Ree or Selephenic gonie L al Teast gquanerly (haged on highs o
Tonwe-rik!

TREEIF9  Contdnuity and transition of care;, ond

y(f;f TELIEND Feloer-up uod documentation, meludiog the review aned'or revision of a
plin al care Lo feassnssme il mesed, |l [east every baelve (2] monthe,
ot when the Encollec’s errcwmstatnces or noeads changs significantly, or af
the requast of the Lorolloe.

73, Scction 7.1 1 shall he amended and repliczil in ity entieety as Eollows:

AT o compliance with 42 CFIL 4385 G md (2), 42 CFR 422, 1 28(w), 42 CFR
AZLT2R Y A2 CTI AR, 102480, and Law Moo L] of Movember 17, 2001, the
Crontnrweor  shall maintain writden pelicics and  procodures Tor Aulvanec
Mhpectives, Soch Aclvonces Threctives shall e oincladed in cach Eonollec’s
Pledical Becanl. The Contractar shall |:|rn1.f'|dr_' Prese puilicies and proce dorges
wiidett al o foueth (4" peade eeading Jevel in Lnglish aod Spamish Lo all
Fnrollecs alildeen (18 yeurs of age and obder and shall adviss 1nelle=s of

Their righis wocler e Lkews ol Precto Rico, melpdimg, the roght 1o qeeept o
relise medical @0 Sorgical nealmenl and the right b fecolate Advance
I¥irectives,

Tiwe Contmoeor's wrilen pelivies espeeting the implementation of 1hosc
dghts, fnulwling a sftatemeol o any limitation that incorporales the
Fajuiremenls fel torth wnder 42 CFR 422 12R(0( L0 regarshing the
tmpleracntacion of Advance Dimectives 55 a matoer of conscicnce: aond

1013 The Lorolles"s right 1o Rle Complanls concernipg nonenmpliance with
Advence Thnzolive requiremcols directhy with ARLES o wilh the Puerte
Bice (ftice of the Faticnt Adwvacate,

T4 Scetion 7.11.4.2 shall bt antended and replaced in its cotively as Tollovws:

T4 Na Co-Pavioenis shall Twe l.:harg_l:d frer Mledicaid wd CTHP childien uncler
Lvcory=vm: 217 yess of apy tode) any ciiewmstances.

75 Iacoecliately Tollowing Section 7.12.2, new Nections T.12.3 and 7.12.3.1 shall he
inaerted stating as follows:
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Thir Comiracior must enler 3nfe a8 Crordimadion of Hepehla Aprecmenl wilh
Melicare within sixty (600 days rom the Fifeciive Thate of the Canimcl anid
pacticipate i the sutonualed clains crgssever process o otder o appropaistely
azlocare reimbursesnent Ror Dwal Blgible Beneficiaries. Any clossoeer cliims
not gpproprigtely eimburesed by the applicable Mediewid  progrum will e
cunsileced ao Cheempuymeol and shall be reported and retuened in occordance
with Seclion 220119,

211 AREN may extend the sixts (4} dav tanc frame set forth in Scetian 7.12.3
i the Lontraclor e prowvide evidenee, satisfoclory o ASES, that
fstments the Contrachonr's negesmmnable effocs Lo enler intg o Coordination
ol Bunefits Apreement wilh Meadicie.

T, Seetlon T.152 shall e wnended and replaced in its enfirely s follows:

T13.2 The Cootrgcloc shall Turnish imdormadion g@lwiil the services i does oot coveor
basetl wie o womal wr eeligions objeciion 1y ASTS with itk GHP Progru
7‘{ f ){f application. The Conleactor ackoowledpes hat soch objections will be facuced
) intey Lhe ealeulaiion oF rates paid o the Contraston and, when made during the
course of the Contrer penod, may serve of grounds [or ecalculadon of the
riics paid

T Boetion 103122 shall be amerded and replaced in it enbirely as Tollows:

10,31 22 Specily that ASEN, IR, the Ofhee of napector Geacral, che Compsoller
Caperal, thes Medicanl Fromd Conteod Vini, oo thear designess, shall bave the
right al any bUme e mwespect, evaluale. and oodiv ooy perbinenl recols or
documnets, amd may inspeet the premiscs, phiysical Facilitios, and eyuipment
whelw aclivities or work related o the GHEP program is condocted. 17w ight o
sadit exists S ien (1400 years from the final date of the comeract periad or fam
Ihe date ol coompletion of amy audil, whichever i Inler;

T4, Segbion 18047 shall be ameonddeid aod replaced in ity enllrety as Follows:

a5 The Controctor shall. within tifteen (15} Calendar Dave of izsuanes of & nocics
of terminghen woa Provider, provide welen police of the lemunalion to
Torallees wehue pecerved hoe o hee mary Ceee Bo, orowas secn onoaregular
Busis by, e wrmmiledd Provider, aml stall 2ssdan the Eorolles ay needel i
Timcling @ newr Proyider.

79, mection 100315 shall ke amended anul replaced in ibs entirety as (ollows;
HES 13 Wilh the exception: nomd below, the Contiactor sball nepotiale rates wilb

Provviders, ad such rtes shall be: specificd in the Provider Contract. Paymenl
srrappements ey ke any Torme wllowed onder Fedepa! B gnd the laaes of
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80,

AsH

R1,

¥i.

LER

Pogrie Riew, incloding Lapstaliom paymenty, Fee-Ior-Service payment, and
silary, i amyshyeel 4o Section WG coneerning: perpudled izl arrangemaenis
Tlwower, lhe Canteacter nmesl consider (he wse ol mmsimum prasdder
reimbursement 1ates equaling eiphly percent (30%0 af the 2016 Medicare Tee
sehedale Tor fhe reimburzcmment o pon-faeility prolezsional services nelated o
cargialipsr and pueclegr medicine serviees, and seveniy pereent (T0%) of the
2074 bl jare fee sehedule for e ceimborsement of nen-Loeility professional
serviees  telasd o all glker  speciglles  exoepl  distion  eneolopy,
henatelopifonesl oy, weslogy, intetvenional radicleopy and diabvs services,
Any ust ot the 2404 Medicarc fec schedule to aet maximion provider
retenbursement rales shall oor obliggte the Conlrwtor 00 incrtase corocot
pravidsr reimbgrsement raleg (hat have boen peevieusly  neaotialed, oo
Comfractar shall inlorm ARES inownifing, when il enlers any Provider paiment
artigemenl other han Fee-fic-Hetvice.

Scelbim 1.5 1.4 shiall be aoended and veplaced in ils entivery xs follovs:

10,514

A Capitgiion paayiment made by The Coetractor i Providers shall be based on
sarugiel acluwriol metldly o aceordanece with 42 CF R, 4384, The Contractor
chall submit data on the basiz of which ASTES will coplidy the actyacisd
solliess of Capitation payments, inclading the base data penerated by the
Centroctor, All Provider payveents by the Confractor shall be reasanable, and
the: amount pacd zhall net jeopandise or imtnnes upan the quality of the servicos
prvenlied.

Section 1125 shall Te amended gl replaecld o ils enlirety as Follvws:

11.2.5

IF e Conracter delepates any ol its wbilization managemeu responsibilites
iwngler this Section 11.73% or 11,4 o gny delegaded TTlizaiion Management apent
01 Subeentmactor, such apent ve Suheonteucior nos also comply with wellen
policies and procedures for processing requests B aithorizations ol senvives in
sceordanes with 42 OFR 41820y 1,

Scction 11.4.1.5 shall be amended and replaced in its entirety as follows:

L1415

Meither the Conttaclor nor any Provider or Soboontiactor may impomxe A
roqaitcment thi Fefermalz be submitted for the approval of committecs, boards,
Medigal Threctors, ele The Conlragtar shall strictly entorce s direcfive and
shall tasue Achmimistrabye Belerrals (sce Soection LA 1.4) whenewer it deeims
mcdically ueccss ey,

Secticn $1.4.2.1.1 shall be amended and replaced in ita enfirely as Tollows:

114211 Wah Lhe exceplion of Priot Aulunication ol covered plESurip[iﬂn drupy ox

desoribed in Section 7531342, the decision w grant or deny a Prior
Authorization must med cxeeed seventy-twn (723 hours Trom the time of the

x5
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LEnrollee™s Sorvice Authotizaton Request tor all Cosvered Sorvices: cxecpt that,
where lhe Comlrgetor or the Enrellee's 'rocader determines that the intollec’s
ithe  health sould e enduongered by adelay ioaccessing services, the Prioc
“{"‘.r-,, - Avthorization muost e provided as expeditiously as the Tnmllee’s henlih

v togquires, aml noo ltcr thao bweoly-toor (21 bowrs o the Service
Authorizalon Roguest.

M. Secliun 11.4.0,1 shail be amengded sl replaced in itz enlipety as follows:

11.4.6.1  heither o Beferral nor Paog Authoekzatien shall be eegoired for any Emcrpency
Bervice., e maer whelher the Proveider 3 wathin che PPN, and noowilhiginding
whther there @ wloimwiely adetermimziion thal the condition for which the
Errolles goupht treatment foom an BEowerpency Services Provider was nal an
Frnespency Medical Condition or Peychiatic Lmerpency.

%3, Scction 11,14 gsholl be amended amd replaced in ity entirety as followvs:

2. 1.4 ARTES, i strict eorppliance with 42 CEFR 438 340 and stbey Federal wowd Puerls
Rico repulations, shell evaluate the delivery of health cave by the Contnucior.
Sueh quality moniioring shall inelode monitering olzll the Contraciers Qualily
sManagementualiy  [mprovement (HOMOM) procrams doseribed in tlus
Article 12 of [hiz Crontrasl,

Section 1322 shall be amended and replaced in it entirety a5 follows:

i
?( f I!‘f 1222 For pdzalicond and CEHIM Bliothles, che QAP procram shall be o compdense
wilh Ferleral regnirgments spocifed af 42 CF1 438,334,

R Hection 12.L3.1 shaell he amended and replaced in ils entirely as follows;

122751 A methiol of monfonng, apsheing, evoluating, and improving Lhe delivery,
qualily snd appesrprizdeness of bealth care fumisled g all Toeollees Jincluding
erver, wier, asd inappeepriae Utiliaton ol seevices) and ioeluding tdose witly
sprzcidl health cacs needs, as defined by ASES in the quality stralsgy,

K. Immediniely following Section 12,2.0, 2 new Section 12.2.7 shall he inserted statlng as
follows:

12.27 Ag per 472 CFR DR 33300 and (b, 1he Contiacter shiadl inform ASES a3 m
whoether 10 bas been avereducd by a private, independent secredicdng colily. ond
il s, shall pravide or suthorize 1be gesrediting enlivy 1o provide ASES, a5
applicable, 4 copy of 18 most meeol aseeedilalion review {ocluding s
aecreditation status, expiration dale ol the acercdilation, wnd surveey 1ype and
fowel) recommended actions o pnprosements, corroolive aciion plans, and
auremanes of findings.

s
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5. Scction 12.3.1 shall he smended and replaced in itz enfirety ax follows:

12.3.1

At a manbunae, the Contracror shall have a PLPs waork plan and activities that
arc conistent with Federal and Muerto Kice statulos, regwlations, and Cuoality
Asressiment and Porlorniance lipavemant Progoany reguicantends e parseant
e 42 CLF 438MWL Foar more detailed iofomnation celfer o the “FOR
Mlinaged Core Urgatization Protocel” available ol R www mcdicoend gaw
Medicail-CHHT-Programe-Infeomation B y-Topcs Ul ip-of-CareAQualitye i
Clare=laxtermal= Qualiy- Beviess Juml

W, Section 1171 shall be amendeil and repluced in its entivety as fallaws:

12.7.1

-

!

ln campliance with Federal reguicements o 42 CFR 438358, ASER will
contLracl withe an External Qualicy Bevisae Orrganiaation CTEOROD™) e condue
Ak, eemngl, independent 1eviews ol The l'.|1J':l|.i|::|-' oulersces, Lomelingss of)
and Access w, the services covered o oy Conteact, The Contseror shall
collalsorale with AS15%s BORO w develop studies, siurveys, and other anslyiic
activilies 0 aesess the quality of care ond services provided 1o Borollecs and w
ety apportumiies [or progrom mmpoevemeid, Lo Baciite 1his process the
Clontractar shall sopnly Data, inchuding but ne Tienited B Claimes 1Rt and
Medicn] Recends, o thye TORO. Ulpon the requcst ol AR S, the Conteac|or shall
peovide its protocels for providing lnfornnation, paticipatiog mocevicw
activitics, and vsing the eoselts of the rovicws to amprowe the quality of the
services and programy provided to Fonoltees,

1. Section 13.1-2 shall be amencded apd replaced inits entirery as follaws:

15.1.2

For Medicawd and CHLL Rhgibles, the Conleactor™s inlemal sontrols, policies,
andl procedures shall comply with sl Tederal reguinsments roparcling Fransd,
Wastes, aned Abwse umel propram inteprily, ineluding bul nal lineled b Sections
1128, 112R8A, 1156, TR4Z20HE) and 1W02{ad68) ul the Hockal Secutity Act,
Setlion G20 al PPACA, 42 CVR 438 608, the CMSE Medicald Inoegricy
g e, snd the ofiot Reduction Act ol 2005 The Coniractor shall cxerose
dilipent elfoms fo ensoee: thid oo pagrmenls ane made e any parson acenity that
hax been excluded Mrom porcipation it Federal heallh care peoprams.  (See
Shate Medicaid Dinector Leoter H09-001, Datwary 16, 20095

0z, Scetion 13.2.2.2 shall he amended ani) replaced in 18 entivecy o8 folkoows:

122,22

Reuing the designation of 2 complianee offwer and g compliance commiies
thil are accouabible @ dw Coptselor™s sendor management. The complizoee
otficar must have cxpresa autheny to provide unfutored reports doeetly to the
Contrackr s morl seminT leader and governing hady;

93, section 13.2.5 shall be ponended and replaced inits entitety 2x Tullows:

!



[3.2.3 The Conlewetpr, and amy Subcontractors delegated the responzibility by the
Compractoe for coveemapge ol sertices and oyyment of clyims ungder this Conpruct,
shall include in ail cmploves handbooks a specific discussion of the False
Claima Act and i Fracd, Woste, and Abuse pobowes and procedurcs, tha rights
ol emploves: 1o be protecied as whistlchlowers, wnd the Contraclor and
Supconiractorts procedores Tor delecdmg and preventing Fraud, Waste, ancd
Sbmse,

94, Section 13.4.1.2.3 shall be aiended and repliced in s entirety a5 follows:

151,25 Amy Subcontmctor o odber poersen with s cmgployment, comsalomg, or ofhere
anamggenicnt will U Conractor Tor the provision ol dlems or secvices il we
stgnificant and malerizl the Conteactor”s obligations omder this Conleact.

95, Section 13.5.3 shall be amended and repluced in ity endiretr as Tollows:

13571 The Contractor shall Jiwmedintely 2porl e ASES the (denlity of any Frosvider
ar pther person who s debatred, susponded, ot albeiwize prohibited  feom
mirticipaing in proculement swdvides,  ASES shali promptly nolfy the
Scerctary of Health snd bluman Secvices of the nonecmpliancs. a2 regured by
42 L3R 4786 0id).

. Seetion L41.1 shall be amended and replaced in its entirety ay follows:

’/(j?!‘f 14.1.1 Io acoondance wilh 42 CFI Parl 458, Subpart F, the Contractar shals esiablish

L an indernal Dmgyanes Systern ndar which Breollees, or Provilers aeling on
(et heliald] MLy ExpirLss dissatisioction wilh the Coobachon or l:'f-]'l.-:"l.“l.:-TlHL: H T
tlenial ot coveragpe ot ar peeviment for, Covered Sceviees.

497, Section 14.1.10 shall he sonended and replaced in its entivety a5 follows:

140010 The Coooaetoe shali ioclude infonmation regarding the Uricvance Systeo in the
Provider Coldelines and wpon pedmong 1he Contractor’s Moowork, w:] Mroviders
wncd Suhconiraciors, ax apphcable shall receive imining and cilpsation repardimy,
the Cemtractor's Grievance Svstern, whicl includes but is wot Timited 4

4 1101 The Barsllees deht 1y Ole Compiaines, CGrevanees and, Appeals amd the
reqquicementy il timerames for fiang:

14,1102 The Frmalless right e file o Compluon, (ricvance, or Appeal wilh the
Traticol Adwvocale CHifbee:

14.1.1003 The Enrollee’s tught to an Admimstrative Law Heanng, how (o ebtain an

Admimisirative Livw Hearing, and reprasentation noles at gn Adminisirag ve
iwe d [ermpy

2%




14.1.10.1  The availability of assistance w filmmg a Complaiok, Cricvaonce, or Appenl;
14.1. 1455 The tall-Tvce numbers to Al oval Complaings, Gocvanecs, and Appoals,

14110048 The Foacollee's rJ'_L;hI I pedjuasl coaliciulion ol Tenefus charmg ane A ppeal,
on an Acdmicdstrative Law Lleariog tloy, and hat i the Conlraclar’s
Adverae denciil Determimation s upheld in oan Adoinistative Low
Veariny, he FEreollee maw e lighle For che cost o any connosd Benefiis;
amied

14.1.10 7 Ay Poarto Hico-determined Prosider Appeal ciphts 10 challenge the
failure of the Canltactor [ cover a servico,

44, Svection 14,114 shall be ymended amd replaced in ity enticety wx follows:

4.1 14 The Canbacwor shall cosure that the individuals whe make :docisions on
Crrievaneeas and Appoile are individuals:

14.1.14.0 Whe were not inyobeed nogny prenons leyel of review or decizsion-
making, s whio wers subocdinates af soy imdividoal invalved ioa previons
ravicyy or declsion-making;

042 Who, 15 deciding any of the follewing, are Providers who have the
appropriate climeal expertise, ax delcomined by ASTHR, In teatme the
Erorallee's canditiom ar disewse il deciding woy of the tollowing:

14.1.14.2.1 An Appeal ol a demial that i based on lack of hedical Mecossily:

T | T4 22 A Grievunee repatodimg demal of expedital resoluions of Appeal;
anid

U 17425 Ay Gricvance or Appeal thal invelves clinical 1ssues and

110145 Wha whke inlo aceonm all comnents, docaments, reconds ol other
information submitied By Tnrellee withowr eegard W whether such
mlormation wis sabmitted oF considered n g innial Adverse Betelil
Dztcrminatiomn.

W, Sectiom 14.1.14 =hall be amemled and replacol in its enbicetyr gy foblows:

[4.1.16  The Contractor and Suhcontractoes, a5 apphicabls, =hall have a systcm m place
ter eulleat. analyse, and intcprate Drata regarding Conplamls, Gosvances, and
Appcals, At s minmuton, The reconl mst be sccassible o ASES anl available
upun reguest i U and inelude the Tillawineg ioformealion:
141161 Thate Cinnptaint, Groevine, of Appal wal roeeivid,



14,1142 Lorollee’™s amnda:
14,1163 Enrollees Muedicaid 1T number, 15 applizahle,

141163 Mame al e imdivedsul ﬁ]iﬂg Ll l[’.-:HTlplu'Lnt, Oiienvenee, ar Appeal on
behalt of the Enrolles;

14 1105 Do el seknowlelpement thal receipr of Cngyance or Appeal wis mailed
Lo the Bl Jee,

14 1. 164 Seoamary of Complaing, Creicwanee, o) Appcal;

P LT Trale of cacl vevicw or rovigw meeding ang eesalution a1 gach leyed, 57
aniyrlicalle;

111,16 8 Thic Nooce of Diapesition or Notlce of Adverse Bonelit e rmioation
wenss 1Tt bed to e Enrollee;

AL TS Correctiva Aciom regearnsd;, apd
11,1, 16,10 ate of resalutuon
100 Section 14.2.3 shall be soizonded andd replacel in ity entivery as Follaws:
14.2.3 An Farallee or lnmallee's Authorized Represcotative shall file a Comaplaint
within [ifteen T15) Calendae Lrys afler the Jale ot cccurvence that inliibel e
Complainl. 1F the Fnrollee cv Envedlec's Aothovized Representalive atllempts Lo
fibe & Comoplaint eyond The Tleen {13 Calemdar Dees, the Condraclor shall
wsieact the Nomllee o Tamollee™s Aothorieed  Hepresenlalive o {ile g
Chrievance,
Lol Section 14.2.5 shall be amended and yeplaced i its enlivety as follows:
(425 The Eontraclor shiall 1esolve each Cooplaant within seveoly-tea [72] Tuners of
the tiene the Conlractor reveived the inkial Complainl, whether mally or i
,’1 F _,(f wriliy, 1T the Complaint is not veseded witlin this ttmefiame, the Complaio
shiadl bes fresited a9 a0 Omevanoe. The Conrachr eynnotl reqire e Eneolloe 1o
112 a separate Crievance belore proceeditg rm Appeal.
102, Scction 1432 shall be amended and replaced o s entirety a9 follnws:
11,32 An Enralles muy file o Grievaoce at any lims

THY, Scetvon 14,34 shall be ameaded and replaced in its entlrety a5 finllows:

11.3.4 Thes Contractor shall provide writlon notics of the dizposictien of the Crrievanoe

St
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as expeditiowsly as the Fnrollee™s healch canditien requincs, but in any event,
withen ninelsy A Calendar Days from the dav the Contractor rectives the
Cirdevanes, [ 1w Sriesvanee origimasad Toom a Complaint hat wos nod sesolyved
Withan the sevenie-ta (720 hore fimedrace gt farthoin Seehon 14,75, the time
alecady spent by the Camlactor by neaalve The avigimal Complinnt mpusg be
deducted tom s ainsty (90 Calendae Day tioelane.

104, Section 14.3.6 shall he antended and replaced in its enfirely as Follows:

14.3.4 The Coolzacior may exfend the Umefrarme @ provide a2 writivn anlice of
digpuosition ola Cirievanees e up ro fondeen {13} Calendar [ays 1 e Farollee
roiquesis the extension or the Corlrackor demoensiraies (0 the salisfaction of
ASES, upoer ity reocesc) that there i qneed for sdditomad nfermation and hosw
the slelay is in the lanolles’ iteresl. W the Coenteactor excends 1he timeitme,
it shall, for soy extonsion oot requested by the Enrolles:

143461 BMake ressonsble oflory 10 provide Eorellee prompt oral notice of Lhe
ceolay:

(4362 Chive the Faralloe writben nedics of the reasan for the delay withic pao (2]
(aletdar 1ays; and

1,305 Inform dhe Linmellee ol the nipht to ilea Grizvance ifthe Lnrolles disagrees
with the decisinn o extaml the limafipmes; and |

15, Section 1441 shull be anaeimded snd ceplaced iooiis enlirely as Follows:

14.4.1 Fursgand 4 32 CFT 38, 2 100a), the: Comiacier shall provide writlen magce 10
the repnessiiongg Provider and thae Torollee of any decision by the Contractor e
deny a Service Auvthoriealion Reguest, of Uy auilsorize a seevice o o amounl,
duration, or scope That is less than requested. The Contracton ™s notices shall
et the revquirements of 41 CFR 438 404,

106,  Immediately oNowing Section 14.4.3.2, 2 new Scetion 14433 shall e inserted stating
as follows, apnd the remuining Section 14,43 shall be renumbered aconrdinely,
imeludding any referentes thereto:

ffff.f(f 14.3.32  The right of Epcollee 1o be provided, gpon nsjuest sod 21 no expense o
Ferbpl Tesz, retamable aecess to and copics of @] doguments, weetds and other
information eelevant to the Adverse Benctfit Detetmaination.

7. Bectivn 14.4.4.4 shall be amended and eeploced in its entively as Tolluws:
14.4.4.4 W lhe Ceoloclor cxtemds 1he Srnetrame G he awthocisation decision ansl

melanue Gof Notice of Advase Berclil Detcemination aceonding o Bection
1d.4.3, the Contractor shall prve the Bnroblec written notice ol the reasons fin
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the decision to extend of he or she did not request the exbension anl Lhe
Focollee's aght ta [le g Gaevangye 10 e or she digagress with thal decisom. The
Conlracter shall 1asue and cacry out its dewerimnation as cxpoditioasly as the
Lnrollae's health requires and ne later Lhan the date the cxtension cxpires.

Scetion 14.5.3 shall he amended and replaced inits entivety as follows:

1457 The wapuecments of e Appeal peocess shall be hinding foe all wpes of
Appeals, including cxpediled Appeals. wnless othetwise  cstablished  Bor
cxpodited Appeals, Thly one (1) leved ol Appeal = penmiticd before proceeding,
fv any Aclmirmgtraliove Taw Flearing,

Scction 1457 shall be ameniled and replaced o s entirely as folbows:

1457 The Appeils process shall provide The Encelles, the Eorolleg's Autporived
Bonrescniiive, or the Frovider acting on heliad of the Earolles with 1he
Lo lee's swenditen consenl, opportenidy, belone and decng the Appeals proeess,
Loy espming the Bnrallee s case Nle, including Medizal Records, and any other
ducumenty and eevords considered duwinp the Appeals process ond provide
copies of docwnents contnined thercin without charpe and sutfieiztly n
advanet of the reanlubon meframe for the Appel,

Section 14.5.2 shall ke amended andd replaced in ils enfirety as Mllows;

14.54 The Ceomtractin shall resolve cach standard Sppeal and provide wnlten notice
ol the dispesiton, as expeditiowsly as the Lnellos's health eonditen regoimes
bul no more thn Hieply (W) Calendac ages Trom The dale The Conlacior
receaves the Appual.

Scelion 14.5.11 shall be ameniled and replaced in its entively as Tollows:

14.5.11 The Contracior shoell resolve sach expediled Appeal awd pravide a wrillen
Witice of Disposition, s expeditiously as the Fioollee®s health condition
eegquites, bt oo Junger than sasooty-aae (T2 hours afier che Cooracter receives
the Appcal and moke reazonahle cffomy we proeils ol neice,

Secticn 14.5.12 shall be amended and replaced in its cntirety as folbws;

12512 [ the Contewcter denivs an Encotloc’s pequest {or cxpedited rewviewe, it shall
utillize the fimetmme for standard Appeals speedied heoon and shal] make
reazonable elforiy o pive the linrollee prompt ol natiee of e demgl, and
Fearllew—upr within twa (23 Caleodar Dhays with 2 winiten oolice. 1£ the Lorollee
disaprecs with the decision te cxtend the peescribed timeframe, e or she shall
[ infoemned ol the right to {1 le o Giricvanec and (e Girwanes: shall be reselved
within twenty-four (247 hours. The Comractor shali also make reasopable
estferrts wo preveacdes oral nodice Fore eosoliotuoe o an expediad review aFan Appeal.

L
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bBeetion 14.5.13 shall be ameaded and replaced inils endirety as tollows:

14.5.1%

14,5131

[4.512.2

(45112

leh 5,13 4

The Candeaclioe may exlemd the e lroue e slondund e expesdited resolotion
of the Apoeal by wp e Touctecn (14) Calendae Diys 36 the Tocollae, BEowllee's
Anchatiged Represcntative, or the Puosdider sietng on Behal Cod e Tmolloe with
e Hamllee's wrilien vongent, cequestz the extension or 1he Conlscbet
demmoilralas (i e salislwoon of ASTS, upon 0y regquaest) that thene (3 eed
tor additiomal information wad how the delay i o the Fojalles™s intavesi. 17 1he
Contracior exlends the mefiame, o shall, tor any extension nel regueste Ty
the FEnrollee:

Make measinuble affors m oprovide Encollee prompl onul ootice ol 1he
delay,

Five the Borollce written noliee of the reazen for the delay waithin teo (20
Cilendar Pays;

[nform duwe Lnrallee of tha tight to file a Grievanee if the Lo ollee disagress
with the dectmuon 1o extond the timeframe, and

Reselee 1he Appeal as espedilionsly as the Frwolleg™s health condition
Teguires, ik no faler har e date tha crlension expares.

Hecton 14,515 shall e amended and repliveed o ils entively a8 Tolloows:

14.59.15

The: watten mlice of Disposioon shall he inoa formal and lanposge tha, at a
miiT, meers applcable nedficalion standacds ool shall foclwds:

145,151 The resalts and dage #lihe Appeal resolution; and

E-'ﬂﬁﬁ_

(43152 Fuor deciswoos masl w']hﬂl:.- m the Tanrelles’s G
145153 The deht to request an Asdmanidodise Taw Hearing;

b5, 154 How Lo reguest an Administiave Law Henlg,

14 5155 'The riphl to gentinue @ poocive Benctlls pending an Admindsosative Taw

Heoong;

[4.5 156 Thver 1 raguesl the conbingstem of Benefits: und

Honefits,

14.3. 137 Motification that 1if the Contractor's Adverse Henefit Deteermdnation i
upheld in & heacing, the Facel bee nuy lable tor the cost of any continoed
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scction L4 shall be amended and replaced in its endirety as follines:

[4.6.1 The Conlractor s poapoesible v eaplainiog the Enrelles's right to and the
procesLrcs free an Adminisiralive ] doe Eleiwing, ioelieling that the Hnrodles musl
cahizsl e Conlbnebec's Goevaonee, Cottiplains, awid Appeals poocess beloe
tequusting an Admicestralve Law Headng, However, 1F the Centractor Cadls e
actheres [ocall nolice and Uming requarements sel focth in 42 CEIL Q28 408, 1w
Forailee e deenied To have exlinpsdal the Comlrpetor’s Appenls procuess and
oy manceed witl initialing an Admiusteative Laa Eleacing.

Sectivn Td.0.4 shall he amended amd repliced In ifs entireiy us Tfollews:

14.6.4 ASTS shall pennil the Fopallee b reguest an Adinamsiradive Taw TTeanmmp
evathin ane bundred aod tweoty (1207 Cilendar [y of the Wotice o Resolution
ool the A ppeal.

Secction 14.7.2 shall be amended and replaced in ils entirety as follows:

[4.7.2 The Canttactor shall continue the Enralles™s Benefiy iF the Eneodlen oe e
Enrellee’s Awthorized Hepresentidive files he Appesl within sixly (607
Calcndar Days tellowing the date on the Adverse Bonetit Determanation notice:
the Appeul involves (he @rmomnotion. sudponsin, of redoglion of ) previows|y
authgrivzed coorse af eagment; e sorvices wers ordered by poc oothoreed
Mavidee: the period covered by the criginal authnrization has not expared; aond
the Gneollce timely tiles for continuation of the Henctits,

Seclion 14.7.5 shall be amended amd roplaced in by cikbirety a3 followy:,

1475 I the Contiactuor o1 AR 1evorses a decision o deny, il or delay serviccs
tht were et [urnished while the Appeal £ Adminisatse Law Fleariop was
pendipgt, the Confracior shall slheriee or proside the disputed  services
promplly gnel as expecilinm]y a5 A limalics’s heallh condilion reguires bl
mo Jaler thao seventy-tweo {72] howrs tom the dale the Conbacka) 1cceives
nolice 1eversing the determindlinn.

Section 16.4 shall be amended and replaced im iy entirely as ollows:

[ 5. The Cunrraclor shall ool pay any Clim solsmdtted by s Provider duriog 1he
periesd of Hme ahen swen Procvider js exelwd cd or sugspended fram the Medicare,
Pedicanl, CHIE or Tide ¥ Malemal and Child Health Services Blick Girant
progracs Toe Fraud, Waste, or Abuse or ofheewise jocluded on ghe Deparctment
ol Health and Hunan Services (ffiee of the Tnepeetor Cencesl axcelusions Bst,
Ll coaploys someane on this List, and when the Contractor ke, ot had feason
to know, of that cxclusion, after & repsonable time penad after easonable notice
hias been lurnished B the Conlretnr, The Contracior shall nol pay any Clam
sutimmilbed b a Pravidae thal s oo Paeroen Hald.

L
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Sectign 16,6 shall be amended anil replaced in il entirety ns Tollowy:

1t Metwork Providers may nol reecive paymene other than by the Contrastor tir
sepviges covverod under this Agreomaent, cxeepl when soch payments gec
spocilically reoumed I be mades by ASES under Tille X125 of 1the Begal
Scourily Acl, ar ils anplesenting 1epulations, or when ASES mubes linect
paymants 1o Nelwork Providers for giaduate medical edwcation costs approved
mder the Medicad Stase Plan The Contractor s probabitcd o ek o
pagymant oocany amoupl cxpended for any Hem ar service ot eovered under
the Bdedicaid Stale Plan.

Section 16.13.2 shall be amended and veplaced in its entirety us Tollows:

15,152 The Provider will buve o perod of sty (003 Calendar Tiays e make the
requesled s, woapree @ Coolraclor retention ol said pavnent, oroio
dizpule the recovery zeuon following the process desesibed in Section [6.11,4,

Seetie 17.2.4.4 shall be onended amd veplaced in is entirery a8 folinws!

17246 e munlaingd (oe e (100 gears moeitber love aondfor atehivgl swst=ms, The
durating of the retention penod may be extended at the diseretion of and u=
indicated to the Conmactor by ASER as needed for ongome aondits ar olhee

PUTPORCS,
Scction 17,33 sleall be amendel andd replaced inits entivaty as follews:

17313 Fach month the Contractor shall pencrite Eneownter Dada files e ats Claiing
managsmacnl svstemls] andéor aaher souvees, Soch Files must e suboutied in
stancdarchred Accreilel Standards Coomoilee {A%C) 3 2MW B37 aml Mational
Conocal For Presceiplion Doag Prowrams (NOCTT) fGornuts, and the A3 124
B35 Fmal ay appropriate. The files will cooldin settled O laims amd Claim
adjusrments and BEncouncer Trala frona Providers boe the most recent manth for
which all snch pansactions waere cormpleted, The Contracior shall provide thesc
lles el=ctroticuliy 1o ARES andfor its Apent ai a Dequency and Teve] of dedsdl
o be specified by U5 and ASES Daged on peopeam admanisleatien, aversivlil,
ad programn inteprily necds, and mowdherence e 1he procedure, content
standsdys and ferman indicated in Avachecm 9@ The Conmetor shadl male
| HADNGES, L COTTeGIIRALS 10 STy syulerils, processes o Dl ineemission formats
a5 needed o comply wilh Encountar Dals qoally stendands as onipginally
defined or subseguenthy amend:id.

Irumedintely following Scction 17.3.5, 2 now Sectinn 17.35.6 shall be inserted stating as
Fullnwd:

17.3.4 Revisions to the Modified Admsted {ross Income ["MAGLT} are expecied o
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124.

127
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12%,

B plemented oo July 1, 2007, To comply with MAG] requircmcnts,
Copirctor must opdate 105 formation Syslemz noaceordanee with the
procodures and timehnas et forth i Aoechmant 9 and any mhar subseyuent
gndance issued by ASEE,

Soction 18.1.1 shall be amended and replaced in s entirely s follows:

15.1.1 ARVE may, ol ity diseeetivon, seygoire the Contraslor o subonl wcddilional vepuors
o dmyy ather data, dovuomentation ob mlocmaton elatoe o the portemanes of
1he Contracler’s ol:ligations both on anad hoe and reeoming basiz as eoguiced
by ARYE or OME If ASES requests apy mevisions e the reports already
submitioid, he Conbacter shall make the changes and re-submin the reports,
accarding te he tiee period and kiomat speelied by ASTS.

Lunmncdiately fullow ing Seetivn 15.2.5.6, 7 new Seclion L3257 shall be inserted siading
a5 follows:

18257 The Conlesclr shall subtol o yuedetly Mrevider Prevenpable Conditiors
Rivoor deseribing any identified Peovider preventahle conditions 25 defmed
sScoticns 71111 and 7.0.1.1.2 of thus Clonteact, The report shadl malude buac
net ke limited to, @ deseription of cach identitied instanec of a provider
prevealiblc condition, the name of the aoplicable Provider, and g summary ol
oeppelive aclions laken by e Comlractor gr Provider o eddsess any ooderbying
coses of the provider preventable cotsdition.

Section 11433 shall e amwended and replaced in iy entirety a5 Tellows:

914,07 The Contractor bas Lk enoaclions 1hal Seeee consen substandial sk o Bopol 1pes”
Iealil;

Seclion 19.4.1 shall be amended and replaced in ifs entirety s Tollows:

-.J.E' 4.1 The Contractor hax Oue might within Reen (13 ) Calendar Days folluaing revei pl
of the notive of fnpesidon of Intermediae @nctions 0 seek adminstrative
reviey I wrilinge ol ASES' detcrmination and  any soch iotermedione
weticng, pursuan weoAct T or under aay olher applicable ke or reguladon.
This e penod ven be exlended far ao addilional flleen (15 days of the
Centeaetor tuhmies & weitlen red oest thed inelodes o credible explamatiog o whey
it needd addigionsl tme, the request i received by ASES before the cnd of the
oetiod pericd, and ALY has determmed that the Centroctor's conduct does ot
e a threal to on Lorollee's health or salory,

Scction 1445 shall be amemled and replaced in Hs entirety gs fnllaws:

19.4.5 [y @chdnti oo tor the actiang Jeseribed under Seetion [H43, e cramimng officor
mity recammend Lhe delivsry and noplementiahon of a Coermective Action 1Man

A



with respect to Contmactor = tature te comply with the terms of this Clontrace a3
set fomh in ARGR notice of mwemmediyle =anctions,

30, Kection 1935 shall be apzencdad and replaced inits enfirety as follivas;

19.5 Judivial Review - ‘l'o (he cxlent administrafive neview iy sought iy 1he
Crontrawcoor pursmard o Section 1944, {he Confrctor has The oghd s seek ndiciad
revipg 0 ANT R actions by Uue Poeeta Ricd Coud ol Appeals, San Joan Pancel,
wilhin Uhinty (307 Calendae Diges of 1he notice of Nal detcanioation issaed by
ALTE,

13 Sectiom 22.1.2 shall e amended and replaced inits entively ns follows;

2212 ARS will have the discretion 1o aecoup payments made 10 the Comtractor
inelipible Bnrollees, includiag, bul nol Timicsd b, the Fallowing:

22121 Enmallees wmeorrecily enpcled witle maore 1o e Contiactor,

22122 linmllees who die poar e the Envellment imenth fer whicl te poymaent
was inade;

22,125 Lorolksss whom ASES later dewemmines wears nol elipihle for Medicaid
ducing the Fnrllnent mooth (oe which pagroont was made.

22124 Lorollees whom were ool domiviled in Puerte Beo during the Somallnoent

7{ & ).(f tocnth Tor which pawment was masle; or

21205 Fornllees wham were incarcerated during the Eomallbuste ooy lor which
FatwinEal was onanle.

13%,  Section 22.1.5 shall be anended and replaced in ils enliveqyr iy follows:

The PWEM Pavinent ko Boeelless ol soeolled foc the full month shall Te
defermined v a pro raa basis by dividing the monthly Capitiation arnount by
Lthe pennher af days in the momnih gl moudtiplying the resall by the nopmber of
dave ineluding snd 1ellowing the Effective Date aof Enrolloent ve the nuaber
of days pricr to and ipcluding the Ellcelive ate of [senecllinent, as
applicene. The Cootractor is entitled to g 'MPM Fayment {or each Eneollee
au o the Effective Dale of Enrellment, includimge the penoed retered 10 m
Recron 22,4 The Contracnor 1z entithed o g FMPEA Fayment tor cach Enrolles
up to the Lllcetive Date af Disecarollment, imeludiog the pesed referted 0 m
Apelon &L

[ .
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133, Scction 22.1.17 shall he amended and vepleeed in s enlirety as follows:

22307 The peoful of the Coanlraclor and Soboondencters lor each Tiscal vear of fhe
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135,

Coanjracl Term shall ngl execed bwar poinl five peceent €25 %) of tha Phl? s
Paymcid (Exeeud Profit). By lhe cvont that the profil excesds 1his anoent a5 a
roaultat the positive mmipact the high quasity serviecs provided by the Conbacor
and Sub-Contmctors had oo the 1inmalices Health, the Partics shall share the
Fxeess Profi in propottions ol bity peccenl ¢30%) for Le Contractor and
Auhconteactors, aml fifty peccenl 30%) Tor ARRE, Tor the pumaose of this
sectivn b gua ity secvices wall Te mcasured on the Contréclne™s complime
with cighty-Tive percent (83%) of the QU qualily meteies as cstablisbed by
AR I Adlachment 1% o the event ASES discovers the exislenes of Heooss
Fralil iy means of an agdit dlopings the Control and Sunervision Han ot 1he
Combracter does net ioeen e high gualily servives standard mentioresd in Ihis
sovlion, ASES I entithed o ane luowdred percent (100%) of the Fruess Proldit,

21V TE1 Ewecss Peofil and any other incentive arcangemantz bebween ARTE and the

Camiractor enust comply the requirements sel [orth by OIS in a2 {FR
23R.alh)ra.

Beation 22.1.1% shall be amended and replaced in ils enfirety a5 Fallowy:

22 11%

The Contraclor shall imtially determine vs BEweess Prolil lor each fycal year
and shall subtnil g swWorm cectiticg Lo antipl]y o arlest o the lgth ood ageyracy
af s Bxcess rofit and the assumptions an which i s caleulated o ASLES.
Arer reeoipt of the Comastor's swom cortification, ASLES will audic the
Contractr's Fxeoss "ot based on the Contraclor™s svemn certification aod the
Condructor's and  Subcenlractors®  aodited  Mnancial  statements  sobooitlesl
anfally to Akl pursnant te Sections 23135 and 1TR.Z.9.8 of this Contracl, an:d
e validatiow of e IBMNE toserve Ty ASES S dotuary, Lhe Ty Profit
calowlatiom weull nelode dhe entine fiscal sear ootal apeiegated carmed promuom
for all Service Roguwms) ASTS will andit the Exceas Poodn cerbificil by he
Crordraclor wsing, The actos] medics] es peoses and e controcied atlminisieline
Fec puition ol e PRMPAM. ASES shall noufy the Coabactor of A58
tetertnination of Lhe Cantractar’s Execss Peofit withio forly-Rve (43) Calendar
Lrays of pecedpt by ASES of the Conoractor s andiled finsncial statement. 1The
Contractor shall remil the porhion af Tagess Profin payable 10 ASES within
fllesn {15) Calendar Duys of receiving e notce af Faxeess Prahl
determimation fiom ASES. The same regulalions shall apply woany gnd all
Subeumitracions,

Lmmedintely lollowing Section 22118, o new Section 22.1.1Y shall ke insorted stuting
a3 follows, and the remaining Sectivn 220 shall be renumberad accordingly. including
any references thereto:

A L.

The Comtractor shall includs oopts caleulation of xeess Profit, as reported
under thas Seelion 22,1, all af the pretu of its padially- o whilly-owned
aulwiciarses or Attihotes cealized Feom services rendoeed nrelation o this
contract (the “Affilioted Peofit'), unless the Contractn domonateaces and ANIES
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&prees that the Attilinted Mrofit dud not resalt froon prekcrentiol contracthuak terms
nGluded m the Contmctor's contracls o arcangements with 1ts parballv- or
whi]hv-awnicd subsidiaries ued Ad1Tatas,

12111

221102

L I

Factoiential conleactual wems arc those thas reqult in i eost o expeonss lat
cacoeds i market vahws, or thoss that sxcecd my other teoms for 1he
proweisiermg of same o sirilar giwody anel services wsowombl booapreed o
hy o reasonable persan under the same or similar civeomstaoces prevailiog
at the tme the decosion was made Bt that same o similan @ood or seevice.
in determining whether proferendin] conract s cxisl, consideration
sl Ty gpven Do dachees ipelyding ®soand husiness pragtices,” "arm’s-
lerpib barpmaaming™ and “markel prices for conparablc goods and services
fow the peoprapiics) area”  Conlracho] terns shadl alsa be dezmed
poelerential 37 the Contractor’s partially- or wholly-swned subsaliarias or
Alfiliale: chiarge the Contmaetor o higher price for the zame or similar
gomls or semvices than e lowesl price chomed by the Comtractors
padially- woowhally-uwoed subsidiacies or AURIRes o oy aod abl wiher
clivats.

Motwithatanding the aboswe, if 8 Contmstor's subsidioy or  Aftibate
charges the Conlractor Tor goods or services providel vpder or ussociated
wilh the GHT progrinm, and such charpes edceed i of Lhe Lotal rewvenue
of 1he suhsidiary or Atfiliate, such chatpes wmnst be at cest. [Fsuch charges
e not at eost, any cxess? amounts above oost st be included i the
caleulation ol the Conteacter's Laecss Mobit-

Coontracior shall reporl o ASESR s (lwe of Finaoce all reluled-parly
trunsactions willin thizty (30} Calendar Days and proveds o copy ol the
enhltact ot cach tiamnsacticn defailing the simoonts paid o1 1o be paid,
charged o frgnsdermod amel poedls or semvces w be providel under the
gontracl, A cerilicadion onder penally fnan eriminal perory from the
Conbackn ™ President,  Wice-Cregidel, Chiel Fisanciol CHEcer, e
Treagurer speci lring what aee ke “at cost™ ambor “Taie markel valoe™
dmounts of the contract, as applicable, shall be incloded with each
sithimission

126. Original Scction 22.1.18, renembered by this Amesdment a: 22.1.24, shall be
amended and repluecd in its entiredy as follows:

22120 To comply with 42 CFIC 4386080} apd 433312, the {‘antraclar shall,
eongislen with the proceduies et Guth o Abactement 235, refutwl (1) e share
af the Owverpavinent duc @ ASLEYS within cleven {11} months of the discovery
and {i1) the snaec of an Crcrpayment due te ASIES orithin fiftcen (157 Calendar
ags mom & bl pedgment on o Fraod, Waste, or Abuse Action. The
Cianlractor mst alse reguoire aed bave o moecharazm for o Prosader G teport Lo
lhe Crentracior when it has meeived an Owerpayment, to tetom that



Cheomprinerment 1 the Contraclor snth & written rzsason for the Uhssrpoyment
withm =inty (ol Calendar Trayy giier the Jale on which the Cheerpayinenl wis
wdentificd. Uhe Conteactor shall repait amwally to ASES an Lheir recowvanies of
all (Ivarpayments.

137.

Immediately folliwing Hection 22.1, a new Sectinn 22.2 shall be inserted slating ax

Fullovws, and the remaining Article 22 shall be renombered accordingly, including any

refereneey Lheretae

22.2

2220

Maedical T.oss Ratio

The Contractor shall sepert a0 Madical Toss Ralo and nelated dala,

including ke dala oo the basis of wiich ASES will delermine Ui
e oo of the Connmactor wilh the Bedical 1ess Ratio Kequiement,
ax reepuirgd pnger 42 CFR 4538,80%) far each ming period  Soch reporting
shall b pronvieled b ASER noy Fater thean Maarch 315 of the tellowing yeur.

The Conteaclor shall caloulate il Medicl Loss Batio and related dar
buscd on he methadolegy =ct {oh n 42 CFE 4384 and any odher
matruetions zzed by CMEB or AbLS,
Coomiractor 19 eapegtel Lo achieve a Grgel medical less vaho slandard, o
culoulated onder 42 CEFIL 4388, of at least ninety-ome percant (M%) Tor
iz comtract year,

Effective July 1, 2017, the

The caleulation of admimstrative exporses for the putposes of delermi nng
the Bechonl 1T.oms Bane moaccordancs walk 42 CEFR 438 8 shall not be

il{ecled by the omelhoalilogy oo to caloolote BExcess Peolit s sel lorth o

Sections 222118 and 22119,

135.

and replucedl in its entirefy as Tollows;

2241

Orviginal Seclion 22,31, renwmbered by this Amendment 3 22.4.1, vhall be amended

ASES anall maintain o Retention Fund of g FYPM Paymeont each ooomth 48

part ol the Cuahty Tneentive Propram deseribed in Section 12,3 according o
the fixllowing 1ahle:

I-'.L'l_v;:r1i|:_|-:| Eungl I"-:rm:nt'.-l;.;;; CIEETY Reakdoan

Hascline EY 201G

Time Feriodd |:|1I1:I.Il"l:d servlee

A 500 TR errmeh &/020 1R

Terertivnn Fund b Tesfennoee Presentive Clinicd]  Fmeigeacy Rnrm :

__ Fam Concect Term) _ Percemiaue Measures Pregrams : e Indwators !

WO shrowph 3003017 %ol PMPM | D% nf RIH i' IRHal REP | ilrg ef RFP :'

 — — — — — — 1 — I

L L2001 Earauely 1263 002817 2% af PV 4% ol KFE | I al REP | it ef RFP '
L3 1d201% thamgh LSE02004 ol PITA | diFa ol bl 3% ol BRLP Sl ol kFF

; 2ob ol PWAPM ' D% ol RED 0% ol BT ¥ af T ‘
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139,

L40.

141,

142,

143,

Original Segtion 21321, renumbered hy this Amehdibedt as 224201, Shall be
amended and replaced in ifs entircty a3 folloyws:

22421 The Contractor shall sobmit aquanderly eeport na later than roaoegly (07 L alendur
Prays afterthe end ot cacl quarrer repardmp cach of the pertormance indicatars
tor I cvaoluated, a5 determimed by ABES Ofecra Laose bated in Section 12.5),

Iinmediately Fellowing Ciriginal Seclion 2322, rennmbered by thiy Amcemalment is
22.4.2.3 A new Sectiom 22,43 shall be inveried stuting ax Tullaws:

22473 The Suality lovenlive Program and any bce withlwld inccncive srangeticits
betweeen ASES and the Contractor musd coanply the reguirements sl forth by
WS in 42 CTR 418.60R().

Section 23.1.4 shall be amended aml replaced inis entirery as tollowes:

23,14 The: Comeraator shall provide 1n ASES i copy of s Aol Bepeot reguived 1o
be diled will the Pusele Faew Odties of the Inswrance Comnussioncr (OO0
Kepart), as applicahle, in the Tommal aceecd upet by the National Assaciation
af Insuranee Comnigsioness (NANC), Tor the year ended of December 31,2014,
and subssqueonly thereatter, during tie Contract Tewm and any renevals, not
later than Marzh 31 of cach year, The Controctor snall submit to ASLES a
resonclialion of the (HC Repon with 115 annul andiigd hnaneial statomeonta
1let] pursnant o Section 23.1.3 and Rectan [B.2.9.8,

Scelion 23,203 shall he amended and ceplaced in ils endinety ws follows:

! The Conlractor shill provide assorances o ASIEE 1wt it provision againgt the
risk ol imsslveney s ategquade, inocomnpliance with the Federal starlards sed
forly in 42 CVR 4381 L6, and shall sulmud dota oo the beasis of whiicle ASES will
deteramine that the Contractor has made adeguets provision against the rish of
imgelvenca,  In padicular. e Contractor zball, necocdimg o the timeframe
gpecifiod in Arachimem 13 1o thig Comtract, formsh doczme ncaign, cerlified by
afermlied Pubhc Accounlant, of:

23231 The relotionship boteecn PMPM Payments snd eapetal, with the oplimal
pelitiomship heing 1001, im ancler to prove capaeiiy by assume rigk;

[

3232 A debl level of Tess than seveaty - live percenl (75%) and
21333 Relationsmp of current assels o total linbilitics shall be, at lenst, 304,
Section 23.3.3 sialt be amended and replaced in its entircty o5 Follpws:

13 The {lpotractor skall catallsh a atep-less liont amount that i3 m commlianca

4]



with the limits specificd in 42 CRR 422 208t The limil shall be aetivated
wentene 1l expenst oF provading Coversd semvices Looan Bueellee, including all
autpaient and inpatient sxpenses, reaches this sum, The Contraetor shall have
meghonesms im place W wdentisy the stop bogs ones 11 is resches] e an Eprollee,
and anall cetablich monthly repoeta to infoom P0G of Eomalless who have
reached the step loss Tunct.  The Contractar shall assome ail losscs cxceading
the limnit

14, Heetion 23860 shall be amended aodd replaced in [y entirety as follows;

23] Any Physician locentive Plans extahlished by the Contactor shall comply with
Federal amd Pucrd e Rico repulnlions, mebgdng 42 CFR 422208 wnd 422,210,
md 42 CFR 4183070, anl willy the recprirements n Section 1007 ol this Oomiract.

145, Section 23.7.4.1 shall be smended and replaced o its enlirety as lrblawes:

A3 74 | Defimbon ol & Pary m Interest — A delined in Seetian T3 08B} of tha Public
Healih Servive Acd, @ pary inoleresl e

2074000 () Any divcctasr, ofticer, partner, or employee responsible for manapement

_— or administration ol the Conteactor; (i) sny person or lepsl coticy 1hal 18
/ O o “ direztly or indiceetly the bencticial vovmer of more than fise peroent (5%)
'5’/"’-‘ e of e eguity of The Coentactor; (60 any porson o lepead entily that is the
iy AL BgULy &+ ‘ercactor; (ML) any porson o legal entily that = the
L T ! 1'1|
gl g

Ea
bennficil owoer of armerlpaee, decd ol wast, nele, oF other islarast seeured

RN j b, and wadmng imare han five percont [3%) ot the Contractor; of, {iv} in
i N oM/ the casc of o Contractor arganized a3 a wonprofit corporatisn, an
‘\"- . 3 ﬁ) rnecgqenidor of  enrplles ol sugh compeoation woder  apphicable
{:'. "'- —"'"' ’/ Commopwasgllh corpomtivn law;

237412 Any aiganization in which a pezzon o a lepal entily deseribed i Sectim
250401 @ direclor, offiecr o partner; has doeetly or mdireetly a
henedieial interest of more than Sive percent (%) of the wquity of the
Clomtractior; or has a morlpagee, decel of Trusl, oote, o albier imierest valoimg

nuwere thiem Tive polocot (5% ol e acsels of e Conteactor,
237413 Ay persom diveetly o indirectly contoolling, conicelled by, or onder

cemmeso comlred with the Conireier; or

«;(f}{fy 237404 Ay spoude, child, of paent of an ndividual deseribed o Seclions

1,741,125 74005,
46,  Section 23.7.4.4 shall be amended snd replaced in its entivety a9 follows:
23744 Asper 42 CEFR 455,105 e Contractorn, within thiny-tive (15) Calendor Dagys

of the datc of rcquest by the EHLLS Seeretary, ASLES or the Commonwealth
Medicaid ageney, and on an srewal basis fo ASES and the Oemeonwealth



Medivaid aecney, =hall repert [t and comples: tnlbnnation abot;

2304410 The ownerzhip of gny subgonlracior wilh whom lhe preeider bz Juwl
huriness ransactiens tofding more than 325000 dwing the 12-manth
peiod ctiding on e day of e request; snd

2000442 Ay aipmbcant buzmess ranaaetions betwaeen the provider and iy wholly
crwenestl sompi e, ne Between e pooedider amd any subeontractar, duaming, 1he
[rve {5 )-vear perimd ending on e date ol Lae requesl.

147, Immediately follewing Section 23.7.4.4.2, 4 new Section 23,745 shall be iosecied
staling as Follows:

- iselos unes of Inloronalicon « niwal Basioess T ransactions o 1 ogeads ol

21745 Thwel £ 1nl L300 v Ancinal Basioess Tramsactions on olher ogicnds of
ttatmactiong betwestl the Contiactor aad pacties inioered provided oo ASES or
oiher azencies omust e made avanlable o Tomolleess upon reasonabis request,

14%.  Sectien 29,1 shall be amended and replaced in ifs entirety as [ollows:

201 AZES is prohibried by Tav froom ehlering inte conacts with any porseh oc eaily
that Las been, or whoss aftiliated subsidiary companics, or any of its
sharcholders, partners, officers, poovipals, manauging emplovees, suhaidiames,
parent companiss, oflcers, dicsckns, board members, or aling boglics have
been, wnder inwestipation for, sceused of, convicted of, or sentenced 1o
onpriscntenl, i Poerte lieo, the other LS3A jurisdictions, or ane ocet
Jurmdiction, e oy cnme wvclvme cocsaplon, fraud, embezzlomnt, ar
unlaowdul appropriadion o pubhic Ginds, poraeant W A 458, a5 amended, and
Al Bd ol 2002

Ld%,  Section 30014 chall be wnended and veplaved inits entirely as folinws:

¥4 Al comicacts between the Contractor aml Subcontrocters muwsd be Bnowrnting,

nusl comnply wilh all applicable Medicail Jows ond regulations, including

sulmegudatory  guidance and pravizions set forth v this Agreement, as

aprlicable, and must saectfy the activities and responzihilities delegated 1e 1he

Subcontracior eontaining termz and comditions consisient with this Contraet,

The contrets must alse include provisions tor revskung delepatiing ar Imposing

7{ )!f alher sanclions i lhe Suvheentracty’s  perlonnance 8 inedequate. The

1‘5? . Conractor and the Subcontractors must also moke roderence to i business
associates aprecmient botwoon the farties,

150, Scedion 30018 shall be amended and replaced inits entivety as Fellows:
30,18 ANER chail hivee the rvight to revicw all tinancial or busincss transactions

Betwesn the Conwector and i Subcontractor al any finoe apen redquest, ASES,
CME, or Gffee of Inspeclor General may inspect, cvaloale ood audic the

43
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A#A

Subgomiractor gt any tme 10 ARLS, Chf¥ oo Offiee ol Inspectar Ccneral
determines here is a rtasonuble possibilily of fraod g somidar nsk. ASLES shall
alza rctain the vight to review all ciimingl backeroond checks far all employess
ot the Bubconrractor, s rofereneed m Arthiele 24, az well 25 any (15t cxclUsieng
lrany Federal progricnns.

151,  Immediziely following Seclion 300511, 1 new Section 311,12 shall be inscried stating
ax [ollows, arul the remaining Article SILL shall be renomberel secorilingly, ineloding
uny references theretos

WLE D Porisant t the reguirenents o 32 0000 $88 200 bl 42 CFR 438 k),
ABRTR, OB, ke Otfice of logpecton Ccmeral, e Coppialler Genceal, and
their respective desipnees shall ave the ryghl ar any me 10 Inspecl, svaloale,
and audit gy bods, records, conteactars, computer or other eleetronmc syxwims
ul thy Subsontracior, or of the Subeoniretor’s cintrnctor, Lhi periain o any
sgpecl ol de1vices aed aelivites pecloooesd or deernimalion of amenly payable
cinded This Apresment,

152, Driginal Section 30,112, rebumbered by this Amendibent as 30113, shall he
antended nnd veplaced in it entivety as follows:

0113 All Subkcontrnetors most fulfsll the requiremaents of 42 CTR 4383, 438 4 and
438 23 a5 approprialc. Subcontractors shall also rotzin, as applicable, crucllea
revance znd appeal rccords as por 42 CFE A38.414, basc data for sctting
asloarially samd capitation raleg ay por 42 CPR 4385001, Medical |3 Bano
reparle 08 paor 42 O L3R R(k), and the daln, wtrmatien and dacitmeniation
sppced led am A2 CFLIL 43000, 438606, 438 608, sl 410 foe a poriod of e joss
thetn bea D100 yoeu s, as sct Borth o Section 33.1.1,

153, Ovriginal Section 30112 shall he deleted in its entivety, including any refervnces
thercio,

154,  Sectlon 3021 shall be amended and replaced in its entirety as Tolliowst

EIINN Thee Conteactoe shall subil e ASES, aod shall cequive soy Suhcongmeton
hereumder L sobiid o ASEN, cost or pricing Dk o aoy subeontract o Uhis
Conlewet prior 1 award. The Contraceor shall alse eorify that the infoarrootion
submileed by the Suheontwtor is, w0 the best of 1y Contracior’s knoowledsc
arsl beliel, aceorule, complets sl corceed s of the date of gpreement, or the
date ol the negeliated pocee of the Subesniract oe dmendinent, fo the Confrat,
The Contauelor shiall maert ke subetince of is Section in each Subeanttact
hereundar,

t55.  Scection 3301 shall be amended and replaced in ifs entirchy as follows:

3100 1he Cotractor and its Suheontractoes, i any, shall presarvc and make avnilahlz
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2. of its tceneds poetaining o the porformance undar his Contmct Tor
mspechion or andik, a8 provided beloswy, dwonehout the Uontroct Ueem, foc a
periond of Lan {1 vears foom the dates ol Tinal payment under this Contract, 2ok
ton such periol, i1 8y, 08 05 cegquoied by applicable staone or by amy other
seciion of this Connael. 1 the Contract s comupledely or parially termmaled,
the records relating to 1he work ermieated shall be presereed and mude
weti bl dor porianl ol ten (W years fromn the Termination Date of che Contract
ar sl any cesyltimp liowl sedtleroend, The Confraclor iz respongible 1o prazerve
all recards perliniog W its pertormance under this Cenlreet, and Lo have (hem
avadlable and accessible o s timely maneer, and inoa aeasoneble Tonae vl
asslres ihen iolemrity. Records thar relate 1o Appeals, lidpation, o the
sellements ol Clabme arising ont of the performance of this Comract, o vosts
sl cepenses of ary sych opeemenis @x o which exception has been saken by
e Comtractor or any e os duly Aathorized Representntives, shall be retainod
by Condracenr unlil suck Appeals, litipatine, Claims or vXeeplions hilve hoen
tlivposed of,

156. Section 33.2.3 shall be amended and replaced in ifs endrety as follows:

3327 I'ursabt to the requircinenis of §2 CIL A3 6{a)(5) and 42 CIFR 434 38, ARESR,

CME, the Cfice of Inspector (encral, the Comptroller Cencrad, and their

respective desipnoes shall have the 1ight wl any tiow e inspect, evalwale, and

qudit any pertnent records or documents of be Contretor and Subeantiractucs,

and iy inspeat e rremniges, physical Baciliies, equipment, compuiers or atheer

elocloome Svsieins where activilies o swark delated we e GHI poapram s

conducted. The riebd toosodit cxdsts Tor tew 107 years from the Bnal dits ol the

aonrrast potiad of fremn e date of completion of any audid, whichever s lates.

Any records requesied herermder shall be priscloeed Trmnediately for one-sie

rerviw (0ol Lo e 1ecquesting andbucily Ty mail within Gourleen (14 Calendar

Lrays Tullewing & peqquest. All ceconcls saall De previded at the sole coxt arml

Jffff’ axpense af the Conimcion,. ASES shall have unlimied righis to wse. disclosa,

A ancd duplicate all Teformaaton and Daes inoany way relating 1o this Contect in
actondunce with applicable Poerla Rico and Federa] lras aod repalatms,

157, Immedintely Tallowing Sectben 38.2.2, & new Section 3528 shall be fnyerted siating ny
fllerw 2, sindd the remaining Article 38 ahall be renwinbered aceordingly, ineluding any
relcrences thereto:

JR2.3 Ad the request of cither porty, ASES will evaluare any soacled Federsl, stale or
local legislative or ropulatory changes with applicability to the G1UP propram
that matenally impact the PRPM Payment,  1f attor a process of actwarial
wvaluation, vang eredihle data, A%ES determines that the enacled legislative
andior megulalory changes matecslly npoed e PMPRM Payment, ASES will
adpst the PMPM eolcs G the Fast and Sootbhwest Service Regioos W redlecl
the alwwe-referenced changes afler the adjusted rates are approved by CMS,
Any revisions o e PRMEPM Payrents under this Seclion woull be applicable
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oaly from Juovary 1. 200 § ool Juns 30, 2018, or Iom the effcctve date of any
e law o regulation, whichever 1z Jster. “Materially tmpect” shall mean thit
a rggpleulation of eurent PREM Paymenls 15 teguened mooolor Lp rermah
actuanally soutcl.

158. Section k1 shall he nmended and veplaced in its entirety as follows:
40,1 This Corteact shall be posverned o all tespacts by the laws of Puerte Ricn, Ay
s oot arher wclonn brought against ASLR o the Comawirvcalth bascil upon
ar arciing ftom chis Conleact shall be browzhl in 4 court of competont

Jurigdiciian in Puerin R,

159, Sectinn 54.1 shall he amended and replaced in ils endirefy as Dollows:

541 The Cantracter and Subconiractors shall diselose, and ASHES shall nevicw,

Tinancial slatetioms foreach porssm ot covporation wit an ownerstap or conimol
mierest ol Ove percent (5M) or wore of ils entity. For e parposes of this
Becfjon, a persom o1 cof poration with an osneeship ar conteol intecest shall
ITHm 2 pepien 0 li.'li.'l-l"_l‘.‘".'?r'-?..[iﬂ'l'lf

a4.1.1 That owms directly o indineetly Iive pereenl (3% or more of the
Cumlracior’ st noomiracter’s capital or slock ot recgves] fve percent (5%)
wr niwesee o ity protits,

| biat ham an intercat inany mortgagy, deed o ot note, or slber ehligation
soeuns] mowhole o mopact by the Contractor’Subeontracear o by ils
pramety ar gssela, and that interest B85 egqoal o oe execcds five percent (5%
af U Lotal prospents atd smssels of the Cootractal /S wlweeotriwelacs angd

3.1 % That iz an alficer or dirccior of the ContraciorSubooniracior {if &
prganteed e ow corporalion) wroeoa parlner in the Cenfractine®ss
Subcentractor s organization (U W i5 organized a5 a panneeship).

160 Section 557 ilall he amended and veplaved in it entirety as follows:

55,3 ASER reserves the aullwrity to seek a0 amendioent Lo this Coatact al eny tioe
i such an amendment i necessary in order foe the teems ol This Contracl o
comply with Federd 1w, the laws of Paere Rico or the Government ol Puerto
7‘{ r{? ](f Eivo Fiscal Plan as eenilicd by e Finnoeial Oversighl and Miangesmoent Boarnd
for ucrto [Rice pursyant o she Poerto Rice Cheersight, Maoupemcnt amd
bFaononme Stabihipy Act of 2006, The Controctor shafl comsent ooy soch
arucndment.

Lal, The lallowing amended attachments, copics of which are included, are substituted in
s Aprecment as Fllows:
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At

. ALTACHMEMD 30 FOEMULARY OF MEDICATIONS COVERED ANTITTST
OB DCA VIS BY EXCETLION

b, ATTACHMENT & COST-STTARDNG

c. ATIACGEHMENT A ENCHLMENT MAMLAL

il, AUTACHMERNT TE FER MEMTHER PER MOMTH PAVMENTS

. ATTACTMENT 19 QUALITY INCENTIVE PROGILAR MANTIAL
IIL.  HRATIFLCATION

A her ternes and peesvisions ol the ariginad Contracl, as amended by Contracts Nomber 30 135-
MOCIEGA, 20 L5-00008aT8, 20T 2-IN0E6C, Z015-0000840, 201 5-000056E, 201 5-000036F, and of
any and all docurnents incorpecated by reference thergin, oot specifically deleted or modified
hwerein shall remaoin dn foll foree and eMect The purties herehy affirm their cespective uaderabmps
andl represcutotions as scl [orh fherein, ay ol the date thereosl, Capiladized (ermaz used in this
Ammendment. 15 any, shall hawe he some meaning assigned 14 sueh terms 10 the Contract,

IV, EFFECT;OMS ATTROVAL

The Parics acknowledwe that this Anendmen @2 subjeet o apprsval by the [hited Btates
1 }eparlmnent of Tealh and Hwwan Serviees Centers {or Medicare and 8daedicaid Rervices (MUMR"),
anl ARER shall submit the Amendment for ChIS appraval,  Pending CME appooval, Lhiy
Anendrent slmll seeve as o bicdwg Jelter of apraernent between Lhe Parbes.

. AMENDMUENT EFFECTIVE DATE

Unless o provision contained i dis Aiocodmend specilically indicales a diffeceat offective dae,
for purposes of the provisions contained hecen, this Amendment shall become effective
reffoactively Joly |, 2007

%¥1. ENTIRF AGREEMENT

This Ameodement constiules the entive onderstanding and agreernent of ihe parties with repasds to
the subject matter beyeof, mwel the partics by char execution and delivery of this Beventh
Amendment 1o the Conmoet hereby tatily wll of the terms and condinons of the {onttact, as
amendesd by Confracts Nymber 20] 30000865, 201 5-00008G1%, 200 3-0000860C., 200 508,
20| S-CRIDURGE, 200 5-0RHIR&E, and az supplementad Dy this Aprecimend

Tl Pattwes apoee that ASES will ke responsible for the solimgsion and registration of thus
Aomcndments in the Dfee of the Complraller General ol e Commoegwealth. a5 required under
kv andl spplicable regnlpbions. e I'u?"“

Py ' ”"'13.,
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I WET™IOSS WHERIOOFE, the pautics heredo execuls s Arendroent o he Crondracl by the
duly suthorized fepresentalives as of The dates sclasut below and set their signatores.

ADMINTSTRACION DF. SEGUROS DE SALTD DE PUERTO RIC'O (ASES)

Ml .-"mguia_l"-f[._.f"-._'uﬁa hlarrere, Fiegtive Mecor Pratc
FTN: ab-N5MH6 TR

MOLINA HEALTHCARE OF PLUERTOQ RICO, INC.

= Z é ] oA e

hdr. .(:HTlllf'.i Cumremo, President 1 hoake:
AR o0-D3 L T945

Aceaunl MNo.: 233-001-5020-301 5
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